
 

ONLINE GRIEVANCE ACTION TAKEN REPORT 

SL 
NO 

STUDENTS 
NAME 

SCHOO
L 

ID NO 
MAIL 
REFERENCE 

CONCERN ACTION TAKEN BY DSA STATUS REMARKS 

1 
AYUSH 
AGRAWAL 

SOM 
20191BB
A0023 

Email Dated: 
08-7-2019  
20:46:00 PM 

Hostel food 
issue:shortage of 
food in paripoorna 
hostel . 

Mail forwarde to PVC 
 

WITHDRAWA
L 

2 
AYUSH 
AGRAWAL 

SOM 
20191BB
A0023 

Email Dated: 
02-8-2019 
22:47:00 PM 

Issues regarding 
transportation and 
hostel allotment for 
double sharing 

Mail forwarde to PVC 
 

WITHDRAWA
L 

3 PAVANKUMAR SOE 
7MEC 
SEC2 

Email Dated: 
30-10-2019  
14:42:00 PM 

Complaint on 
professor's 
behaviour 

Mail Forwarded tp VC & 
PVC 

Addressed the 
issue 

CLOSED 

4 
YASHWANTH 
GANESH 

SOE 
2016MEE
073 

Email Dated: 
06-11-2019  
19:34:00 PM 

Summer Term Time 
Table:  clashing 
with each other, 

Mail forwarded to HOD 
MEC 

Student was 
informed 
about the 
changes 

CLOSED 

5 
AYUSH 
AGRAWAL 

SOM 
20191BB
A0023 

Email Dated: 
08-11-2019  
11:01:00 AM 

Hostel issue:  
Regarding Double 
sharing 

Mail forwarde to PC and 
Hostel Incharge  

WITHDRAWA
L 

Admin
Highlight



 

6 
ARSALAN 
FAROOQ 

SOM 
20191BB
A0161 

Email Dated: 
11-11-2019  
15:01:00 PM 

DISCRIMINATION 
IN HOSTEL: due to 
personal bias 

Mail Forwarded to VC 

Mail from VC : 
12-11-2019 
Your 
complaint has 
been 
forwarded to 
the concerned 
officials in the 
university. 
Needful action 
will be taken 

CLOSED 

7 ABDUL MOIZ SOM 
20191BB
A0003 

Email Dated: 
11-11-2019  
15:03:00 PM 

DISCRIMINATION 
IN HOSTEL: due to 
personal bias 

Mail forwarde to PVC 
and VC 

Mail from VC : 
12-11-2019 
Your 
complaint has 
been 
forwarded to 
the concerned 
officials in the 
university. 
Needful action 
will be taken 

CLOSED 

8 
ANISH 
MAKHIJA 

SOM 
20191BB
A0163 

Email Dated: 
11-11-2019  
15:03:00 PM 

DISCRIMINATION 
IN HOSTEL: due to 
personal bias 

Mail forwarde to PVC 
and VC 

Mail from VC : 
12-11-2019 
Your 
complaint has 
been 
forwarded to 
the concerned 

CLOSED 



 

officials in the 
university. 
Needful action 
will be taken 

9 
ARSH 
MANKNOO 

SOM 
20191BB
A0164 

Email Dated: 
11-11-2019  
15:48:00 PM 

DISCRIMINATION 
IN HOSTEL: due to 
personal bias 

Mail forwarde to PVC 
and VC 

Mail from VC : 
12-11-2019 
Your 
complaint has 
been 
forwarded to 
the concerned 
officials in the 
university. 
Needful action 
will be taken 

CLOSED 

10 HITES S SOL 
20191BBL
0044 

Email Dated: 
28-12-2019  
01:41:00 AM 

Not issuing hall 
ticket and forbid 
from exam 

Mail sent to VC, PVC 
and Registrar 

Mail from VC: 
30 Dec 2019. 
Issue resolved 

CLOSED 

11 
SYED JUNAID 
AHMED 

SOM 
20192MB
A0217 

Email Dated: 
28-01-2020  
22:05:00 PM 

Problem with 
faculty Prof. Sanjay 
Kumar. 

Mail Forwarded to PC 
PC discussed 
with PC. Issue 
resolved 

CLOSED 



 

12 
AKSHAY 
HARISH 

SOE 
20191ISE
0008 

Email Dated: 
07-2-2020  
18:23:00 PM 

Difficulties of 
online exam 

Mail forwarded to COE 
Reexamination 
will be 
provided 

CLOSED 

13 
YASHWANTH 
GANESH 

SOE 
2016MEE
073 

Email Dated: 
07-4-2020  
15:35:00 PM 

Regarding 
Placement 
department 

 

Replied 
student 
regarding 
placement 
Eligiblity 
criteria 

CLOSED 

14 
ARSH 
MANKNOO 

SOM 
20191BB
A0164 

Email Dated: 
08-8-2020  
17:41:00 PM 

FEE ISSUE 
Mail sent to 
Fee@presidencyuniversi
ty.in 

Reply from 
Accounts: PAY 
AS PER YOUR 
FEE 
STRUCTURE 
RECTIFICATION 
WILL BE DONE 
SOON 

CLOSED 

15 
DELWIN 
JAMES 

SOE, 
M.Tech 
A.I. 3rd 
Semest
er 

20192AIE
0006 

Email Dated: 
17-08-2020  
09:04:00 AM 

Grievance related 
to Professor in CSE 
SoE- Dr. T.K. 
Thivakaran 

Mail sent to Dean SOE 
  

16 
MOHIT 
BANSAL 

SOE, 
M.Tech 
A.I. 3rd 
Semest
er 

20192AIE
0003 

Email Dated: 
17-08-2020    
09:31:00 AM 

Grievance related 
to Professor in CSE 
SoE- Dr. T.K. 
Thivakaran 

  

Mail sent 3 
times but no 
reply 



 

17 SAAHIL AFAQ 

SOE, 
M.Tech 
A.I. 3rd 
Semest
er 

20192AIE
0002 

Email Dated: 
18-08-2020    
01:33:00 PM 

Grievance related 
to Professor in CSE 
SoE- Dr. T.K. 
Thivakaran 

 

Issue 
addressed by 
key officials 

CLOSED 

18 
UTHIT RANJAN 
BHAGAT 

SOM 
20202MB
A0306 

Email Dated: 
12-9-2020  
20:42:00 PM 

Mail content was 
not clear 

Mailed back  to the 
student about the query 

No response 
from the 
student 

CLOSED 

19 
RATHAN 
KANIKE 

SOE - 
MECH  

Email Dated: 
16-10-2020  
20:38:00 PM 

Regarding Online 
Convocation  

Reply from 
DSA: We had 
to plan for the 
Online 
Convocation in 
order to 
ensure that 
you all are safe 
due to this 
Pandemic. 

CLOSED 

20 
HARISH 
MULIMANI 

SOE 
 

Email Dated: 
16-10-2020 
20:50:00 PM 

Regarding Online 
Convocation  

Reply from 
DSA: We had 
to plan for the 
Online 
Convocation in 
order to 
ensure that 
you all are safe 
due to this 
Pandemic. The 

CLOSED 



 

events or the 
ceremonies 
are to be 
completed 
within the 
time frame as 
we need to 
follow the UGC 
Guidelines: 
however, the 
university 
Alumni 
association is 
formed and 
you will be 
invited for 
future events. 

21 
YASHWANTH 
GANESH 

SOE 
 

Email Dated: 
16-10-2020  
21:19:00 PM 

Request for 
postponement and 
conducting in 
person convocation 

 

Reply from 
DSA: We had 
to plan for the 
Online 
Convocation in 
order to 
ensure that 
you all are safe 
due to this 
Pandemic. The 
events or the 
ceremonies 

CLOSED 



 

are to be 
completed 
within the 
time frame as 
we need to 
follow the UGC 
Guidelines: 
however, the 
university 
Alumni 
association is 
formed and 
you will be 
invited for 
future events. 

22 
MOHAMMED 
IMRAN 

SOE 
2017LME
019 

Email Dated: 
16-10-2020 
21:36:00 PM 

Regarding Online 
Convocation  

Reply from 
DSA: We had 
to plan for the 
Online 
Convocation in 
order to 
ensure that 
you all are safe 
due to this 
Pandemic. The 
events or the 
ceremonies 
are to be 
completed 

CLOSED 



 

within the 
time frame as 
we need to 
follow the UGC 
Guidelines: 
however, the 
university 
Alumni 
association is 
formed and 
you will be 
invited for 
future events. 

23 
MARUTI 
ITTANNAVAR 

SOE 
2017LME
029 

Email Dated: 
16-10-2020  
21:36:00 PM 

Regarding Online 
Convocation  

Reply from 
DSA: We had 
to plan for the 
Online 
Convocation in 
order to 
ensure that 
you all are safe 
due to this 
Pandemic. The 
events or the 
ceremonies 
are to be 
completed 
within the 
time frame as 

CLOSED 



 

we need to 
follow the UGC 
Guidelines: 
however, the 
university 
Alumni 
association is 
formed and 
you will be 
invited for 
future events. 

24 
PUNEET 
KUMAR 
SHARMA 

SOE 
2016MEE
087 

Email Dated: 
16-10-2020  
22:25:00 PM 

Postponing 
Convocation  

Reply from 
DSA: We had 
to plan for the 
Online 
Convocation in 
order to 
ensure that 
you all are safe 
due to this 
Pandemic. The 
events or the 
ceremonies 
are to be 
completed 
within the 
time frame as 
we need to 
follow the UGC 

CLOSED 



 

Guidelines: 
however, the 
university 
Alumni 
association is 
formed and 
you will be 
invited for 
future events. 

25 
PRAJWAL 
GOWDA 

SOE 
 

Email Dated: 
17-10-2020 
21:45:00 PM 

Postponing 
Convocation  

Reply from 
DSA: We had 
to plan for the 
Online 
Convocation in 
order to 
ensure that 
you all are safe 
due to this 
Pandemic. The 
events or the 
ceremonies 
are to be 
completed 
within the 
time frame as 
we need to 
follow the UGC 
Guidelines: 
however, the 

CLOSED 



 

university 
Alumni 
association is 
formed and 
you will be 
invited for 
future events. 

26 
GADDE 
GOWTHAM 
HARI TARUN 

SOE 
20191CSE
0150 

Email Dated: 
21-4-2021  
12:09:00 PM 

Online end term 
examination 

Informed students that 
the endterm will be 
online exam as per the 
direction from PVC Sir. 

Spoke to 
Student, his 
concerns has 
been 
addressed 

CLOSED 

27 S R SRIKANTH SOE 
20171ME
C0182 

Email Dated: 
21-4-2021  
12:10:00 PM 

Regarding Hostel 
caution deposit. 

Mail forwarded to 
Accounts 

Spoke to 
Student, his 
concerns has 
been 
addressed 

CLOSED 

28 

CHATAKONDU 
VENKATA 
SUMANTH 
KUMAR 

SOE 
20191CSE
0097 

Email Dated: 
21-4-2021  
12:12:00 PM 

Hostel Fee Issue 
Mail forwarded to PVC 
Sir and Accounts 

Response from 
Director DSA : 
It will be 
addressed 
since it is a 
common query 
once the 
university is 
back to offline 
mode 

CLOSED 



 

29 
MAROOF 
HASAN 

SOE 
20171CSE
0381 

Email Dated: 
21-4-2021  
12:13:00 PM 

Regarding 
Placements 

Informed the student to 
discuss with the 
concerned dept 

Student spoke 
to the 
concerned 
dept head but 
did not get 
satisfying 
answer. 
Informed 
student 
regarding 
placement 
eligiblity 
criteria. 

CLOSED 

30 

VANKAYALA 
LAKSHMI 
KOTESWARA 
GUPTA 

SOE 
20171CIV
0139 

Email Dated: 
21-4-2021  
12:13:00 PM 

Placements 
Eligibility Issue. 

Mail forwarded to Dr. 
Prabhu 

Mail Reply- 
regarding 
placement 
eligiblity 
criteria. 

CLOSED 

31 AKSHAY R B SOE 
20181LCV
0037 

Email Dated: 
21-4-2021 
12:15:00 PM 

Scholarship 
Documents. 

Mail forwarded to 
Registrar office 

Informed 
student to 
send the 
documents to 
Registrar 
Office 

CLOSED 

32 
CHETAN SINGH 
M 

SOE 
20171CSE
0166 

Email Dated: 
21-4-2021  
12:17:00 PM 

Makeup exam fee 
refund. 

Mail Forwarded to 
Accounts Officer - Dr. 
Roshan and COE 

Reply from 
COE: Based on 
the accounts 
dept 
representation 

CLOSED 



 

they will not 
processing 
refund at 
present. Let 
the student 
submit the 
document to 
refund 
department 
after the 
university 
resume. 
Informed the 
same to the 
student. 

33 
ROHIT 
CHAVAN 

SOE 
20191ECE
0265 

Email Dated: 
21-4-2021  
12:20:00 PM 

Online End term 
Exam. 

Ms Charitha - Spoke to 
the student directly 

Informed 
students that 
the endterm 
will be online 
exam as per 
the direction 
from PVC Sir. 

CLOSED 

34 SRINIVAS S SOE 
20191CO
M0195 

Email Dated: 
21-4-2021  
12:24:00 PM 

Conduction of end 
term examination 
in online mode. 

Informed students that 
the endterm will be 
online exam as per the 
direction from PVC Sir. 

Spoke to 
Student, his 
concerns has 
been 
addressed 

CLOSED 



 

35 VIVEK  H SOE 
20181ME
C9024 

Email Dated: 
21-4-2021  
12:30:00 PM 

Regarding end term 
exams:  Request 
online exams. 

Informed students that 
the endterm will be 
online exam as per the 
direction from PVC Sir. 

Spoke to 
Student, his 
concerns has 
been 
addressed 

CLOSED 

36 GAGAN SINGH SOE 
20181IST
0029 

Email Dated: 
21-4-2021  
12:34:00 PM 

Regarding feedback 
on knowledge pro. 

Mail forwarded to ERP 
 

CHECK 

37 PAVAN M R SOE 
20191ECE
0232 

Email Dated: 
21-4-2021  
12:41:00 PM 

Online 
classes,offline 
classes& academic 
fee. 

Spoke to the student 
over 
telephone..Network 
issue at his place. 
Student requesting for 
the ppt of the class 
conducted. 

Weekly class 
done audio / 
video  can be 
downloaded 
from Course 
Team.. 
Informed 
Student. 

CLOSED 

38 
POKALA 
MAHESWARRE
DDY 

SOE 
20171ECE
0222 

Email Dated: 
21-4-2021  
13:03:00 PM 

Regarding Makeup 
Exam. 

Mail forwarded to COE 

Informed 
students that 
details 
available on 
the website 
regarding 
makeup exam. 

CLOSED 

39 
SHARIKA 
CHINTHAKUNT
A 

SOL 
20201BBL
0076 

Email Dated: 
21-4-2021  
13:28:00 PM 

Fee Issue 
Mail forwarded to 
Accounts 

10% short 
payment 
concession 
and merit 
scholarship 

CLOSED 



 

accounted 
from 
Accounts. 
Informed 
Students 

40 RAMESH S R SOM 
20202MB
A0564 

Email Dated: 
21-4-2021  
13:35:00 PM 

SSP 
acknowledgement 
.. 

Informed student to 
send the 
acknowledgement to 
Registrar Office 

Informed 
student to 
send the 
acknowledgem
ent to 
Registrar 
Office 

CLOSED 

41 
MOHAMED 
MUHAEMIN 
AZEEZ 

SOE 
20181IST
0046 

Email Dated: 
21-4-2021  
14:04:00 PM 

Regarding last 
working day. 

Informed student to 
check website for 
Academic Calender 

Got 
information 

CLOSED 

42 PRIYANK SONI SOL 
20201BA
L0087 

Email Dated: 
21-4-2021  
14:07:00 PM 

We have not got 
our results yet of 
sem 1 

Mail forwarded to Exam 
Dept. 

Got the 
results. Issue 
has been 
solved 

CLOSED 

43 
THALARI SIVA 
PRASAD 

SOE 
20191CO
M0206 

Email Dated: 
21-4-2021  
14:09:00 PM 

To conduct exams 
online mode. 

Informed students that 
the endterm will be 
online exam as per the 
direction from PVC Sir. 

Spoke to 
Student, his 
concerns has 
been 
addressed 

CLOSED 

44 
CHALAPATI 
ANISH 

SOE 
20181ECE
0165 

Email Dated: 
21-4-2021  
14:10:00 PM 

Regarding 
Internship. 

Mail forwarded to 
Placement Dept. and 
informed student to 
speak to Dr. Prabhu Sir 

Student spoke 
to Dr. Prabhu 
Sir and 
clarified all his 

CLOSED 



 

directly doubts. 

45 PRABHA H N SOM 
20202MB
A0508 

Email Dated: 
21-4-2021  
14:35:00 PM 

Someone removing 
me from the 
session in all the 
classes. 

Spoke to the 
techsupport. 

Concern is 
solved 

CLOSED 

46 AISHWARYA S SOM 
20202ME
M0015 

Email Dated: 
21-4-2021  
14:47:00 PM 

To provide books, 
ID card and 
uniforms. 

Replied students 
through mail after 
checking with the 
concern department 

Once college 
starts, ID  
Cards and 
Uniforms will 
be given. 

CLOSED 

47 HEMANTH C SOM 
20202MB
A0476 

Email Dated: 
21-4-2021  
14:54:00 PM 

Technical issue 
during exam. 

Informed Techsupport. 

Spoke to 
Student, his 
concerns has 
been 
addressed 

CLOSED 

48 RAVI RANJAN SOE 
20181IST
0062 

Email Dated: 
21-4-2021  
17:54:00 PM 

To conduct 
endterm exam 
online. 

Ms Charitha - Spoke to 
the student directly 

Informed 
students that 
the endterm 
will be online 
exam as per 
the direction 
from PVC Sir. 

CLOSED 

49 CHAITHRA S SOM 
20202MB
A0431 

Email Dated: 
21-4-2021  
21:29:00 PM 

Quries about 
uniform and I'd 
card. 

Replied students 
through mail after 
checking with the 
concern department 

Once college 
starts, ID  
Cards and 
Uniforms will 

CLOSED 



 

be given. 

50 
BHUMIKA K 
NAIK 

SOE 
20171CSE
0132 

Email Dated: 
21-4-2021  
11:24:00 AM 

To Conduct online 
Exams for Final 
year. 

Ms Charitha - Spoke to 
the student directly 

Informed 
students that 
the endterm 
will be online 
exam as per 
the direction 
from PVC Sir. 

CLOSED 

51 
MASOOM 
BAKSHI 

SOL 
20191BBL
0056 

Email Dated: 
22-4-2021  
12:25:00 PM 

Request for a 
Temporary break. 

Dr. Snehaprabha replied 
to the student mail. 

Informed 
students to 
cope up with 
the present 
situation and 
move forward 
with positive 
mind. 

CLOSED 

52 
RAHUL 
ADHIKARI 

SOL 
 

Email Dated 22-
4-2021  
12:44:00 PM 

Regarding 
unblocking my 
teams accounts. 

Checked with accounts 
dept. for pending fees 

Informed 
student to pay 
the fees to 
unblock the 
teams account  
on 10-05-2021 

CLOSED 

53 
ANANDA 
KUMAR 
GHORAI 

SOL 
20191BBL
0009 

Email Dated 22-
4-2021  
12:48:00 PM 

Regarding 
unblocking my 
teams accounts. 

Checked with accounts 
dept. for pending fees 

Informed 
student to pay 
the fees to 
unblock the 

CLOSED 



 

teams account  
on 05-06-2021 

54 
CHATHARASI 
SAINATH 

SOE 
20181CSE
0850 

Email Dated: 
23-4-2021  
6:44:00 AM 

Requesting to add 
me in 2018 Cse 
google group. 

Mail forwarded to IT 
support 

Reply from Mr. 
Spandan.  
Student is 
already in 
soe_cse2018 
Group. 

CLOSED 

55 
MANJULURI 
NIKHIL 

SOE 
20191CSE
0315 

Email Dated: 
23-4-2021  
16:01:00 PM 

Required 
information about 
campus placements 
in our college. 

Mail forwarded to 
Placement Dept. 

Reply from 
Placement 
Dept. asking 
the student for 
the Roll.No, 
School, 
Branch, Year, 
Contact no. 
accordingly, to 
provide  the 
details. 
But no 
response from 
the student 
side for the 
mail sent. 

CLOSED 



 

56 
MUHAMMED 
MUSHARAF KP 

SOM 
20201BB
E0019 

Email Dated: 
23-4-2021  
21:31:00 PM 

i didn't know my 
erp password... 

Mail forwarded to ERP. 
New Password 
Issued 

CLOSED 

57 
MOHAMMED 
SALMAN 
SHAIKH 

SOE 
20191CO
M0131 

Email Dated: 
27-4-2021  
12:18:00 PM 

Fee 
reimbursement. 

Mail forwarded to 
Accounts Officer 

Reply from 
AO: Requested 
to submit the 
below 
mentioned 
documents to 
claim the 
excess fee 
refund 

CLOSED 

58 
APOORV 
PRAKASH 

SOM 
20192MB
A0030 

Email Dated: 
27-4-2021  
16:19:00 PM 

Need clarification 
regarding the early 
bird consension 
which was 
promised during 
my admission. 

Mail Forwarded to Mr. 
Gowtham & PVC 

Sent mail to 
the student to 
produce  the 
documentary 
proof for EBD 
on 19th july 
2021. But 
student donot 
have any 
documentary 
proof. 

CLOSED 

59 GAGAN R SOE 
20191CSE
0152 

Email Dated: 
27-4-2021  
16:39:00 PM 

Enclosed fee 
receipt of Academic 
fees and there is no 
due.  permit to 
view  grade card. 

Mail Forwarded to COE 
& PVC 

Got his grade 
card/contacte
d the student 
via phone / 
issue solved 

CLOSED 



 

60 
SHAKTI 
CHAUHAN 

SOM 
20202MB
A0256 

Email Dated: 
28-04-2021  
22:14:00 PM 

Result and fees 
issue 

Mail Forwarded to 
Accounts Officer - Dr. 
Roshan & CoE/ 
contacted the student 
via phone 

Result 
announced / 
Fee issue 
resolved in 
ERP / No due 
Mail from 
Accounts. 

CLOSED 

61 
BHARATH 
KARTHIK 

SOE 
20201CST
0054 

Email Dated: 
28-04-2021  
9:40:00 AM 

Fee Problem and to 
update the fee in 
ERP 

Mail Forwarded to 
Accounts Officer - Dr. 
Roshan; SGC 
communicated to the 
student and the issue is 
closed 

Contacted the 
student via 
phone and the 
issue is closed 

CLOSED 

62 
DHARANI 
KUMAR REDDY 

SOL 
20201BBL
0024 

Email Dated: 
15-5-2021  
11:55:00 AM 

Grade Card Mail forwarded to COE 
Received 
Grade Card 

CLOSED 

63 
ROHIT RAVI 
KUMAR 

SOL 
20201BBL
0070 

Email Dated: 
03-6-2021  
10:05:00 AM 

Fee related queries 
- Scholarship 

Mail forwarded to Reg. 
Office and Accounts. 

PULAT 
scholarship 
Rs.15000/-  
Accounted. 
Mail sent to 
the student 
regd. the 
same. 

CLOSED 

64 
VINEETH S 
JADHAV 

SOE 
20191me
c9016 

Email Dated: 
08-6-2021  
14:18:00 PM 

Information 
regading Summer 
term classes 

Mail forwarded to 
Summer Term (SOE) 

Issue has been 
rectified by 
Dean SOE, 
Student is 

CLOSED 



 

attending the 
Summer Term 

65 
CHETAN SINGH 
M 

SOE 
20171CSE
0166 

Email Dated: 
08-6-2021  
14:59:00 PM 

Fees due/Library 
due / Make-up 
Result issue and 
Fee Refund 

Mail forwarded to 
Accounts and Library 
Dept. 

Mail sent to 
student 
informing that, 
it will take a 
month to get 
refunded (RS. 
2000) due to 
lockdown. 
Reply from 
Accounts on  
21-09-2021. 
The refund of 
makeup fee 
exam for this 
student 
(Chetan Singh 
M batch 2017 
CSE Dept) is 
done. 

CLOSED 

66 
ANUKSHA 
SARKAR 

SOM 
20191BB
A0013 

Email Dated: 
13-6-2021  
14:43:00 PM 

Refund of "Security 
Deposit" paid on 
Account of Hostel 
Accomodation 
(10K) in 2019 

Accounts Replied to the 
Mail,  to produce the 
original receipts 

Caution 
Deposit 
adjusted 
towards the 
fee for AY 
2021-22 

CLOSED 



 

67 
UTTARKAR 
BHARATH 
KARTHIK RAO 

SOE 
20201CST
0054 

Email Dated: 
15-6-2021  
14:42:00 PM 

Result : my fee is 
totally completed 
but my sem-1 
results is not 
updated. Please 
update my results. 

Mail forwarded to 
Accounts & COE. 
Student cleared FEEs. 

Fee cleared 
confirmed 
from Accounts 
and Results 
released. 

CLOSED 

68 
KOMAL 
KUMARI 

SOM 
20202MB
A0131 

Email Dated: 
25-6-2021  
15:24:00 PM 

Fees Paid but 
Teams and Edhitch 
is not working 

Mail forwarded to Tech 
Support 

Student login 
ID has been 
unblocked on 
24th June 
2021 

CLOSED 

69 
KAVITA 
JANGRA 

SOM 
20202MB
A0125 

Email Dated: 
26-6-2021  
12:07:00 PM 

Regarding 1 
semester result 

Mail forwarded to COE 
Results 
uploaded on 
08-06-2021 

CLOSED 

70 ANAND V SOM 
20202MB
A0030 

Email Dated: 
30-6-2021  
09:10:00 AM 

Fees related - Bank 
Loan Approval Copy 

Mail forwarded to 
Accounts 

Fees updated 
in ERP 

CLOSED 

71 
RITAMA 
BISWAS 

SOM 
20202MB
A0218 

Email Dated: 
30-6-2021  
10:06:00 AM 

Issue regarding ID 
blockage - teams 
account and 
outlook ID has been 
blocked. 

Mail forwarded to 
Accounts & 
Laxmiprabha - SOM 

Unblocked on 
10th July 2021 

CLOSED 

72 
MEERA S 
PILLAI 

SOM 
20202MB
A0154 

Email Dated: 
02-7-2021  
12:47:00 PM 

Hostel Seat 
blocking fee issue. 
Refund 10,000/- 

Mail forwarded to 
Accounts 

Mail sent to 
student to 
submit all 
original 
receipts to 

CLOSED 



 

accounts 
department 
for refund. 
Spoke to the 
student on 22 
july 2021, to 
check the mail 
and send the 
details. 

73 
PAVAN 
KUMAR 
NIMMALA 

SOE 
20201CCS
0012 

Email Dated: 
08-7-2021  
09:19:00 AM 

1st semester result 
Mail forwarded to Exam 
Support 

Grade Card of 
the student 
uploaded on 
the Result 
Server on 10-
07-2021 

CLOSED 

74 
YASHIKA 
BHAGERIA 

SOM 
20201BB
A0264 

Email Dated: 
11-7-2021  
10:20:00 AM 

No ID Cards 
Mail forwarded to 
Registrar Office. 

ID card is with 
Dr. Balu, HoD. 
Informed 
student to 
collect the ID 
card. 

CLOSED 

75 
ARSALAN 
MANKOO 

SOM 
20191BB
A0164 

Email Dated: 
23-7-2021  
17:13:00 PM 

Financial crises 
request for fee 
concession 

Mail forwarded to 
Account and Dr. 
Sheshadri sir 

Reply from 
Accounts Dr. 
Roshan Basha, 
explaining 
about the total  
fees for the 
course 

CLOSED 



 

76 
MOHAMMED 
SHAMEEM   

Email Dated: 
04-8-2021  
10:38:00 AM 

Refund of 
Registration Fee 

Mail forwarded to 
admission Dept. 

Reply from Fee 
Refund Team  
on 24-08-2021 
regarding the 
process of 
refund. 
Informed 
student to 
produced the 
required 
document for 
fee refund. 

CLOSED 

77 
DABHI NIKHAL 
BHANJIBHAI 

M.tech 
in 
Artificia
l 
intellige
nce  

 

Email Dated: 
12-8-2021  
14:11:00 PM 

Can't see result and 
No Dues 

Mail forwarded to Exam 
support 

Reply from 
Exam Dept. on 
13-08-2021 - 
Grade card is 
already 
available on 
the result 
portal. 
Informed 
student to 
refresh and 
check the 
result. And 
student could 
find the result 
on portal 

CLOSED 

http://m.tech/
http://m.tech/
http://m.tech/
http://m.tech/
http://m.tech/
http://m.tech/


 

78 
MEERA S 
PILLAI 

SOM 
20202MB
A0154 

Email Dated: 
24-8-2021  
09:21:00 AM 

Account Blocked 
Mail forwarded to Tech 
support and Accounts 

Reply from 
Tech support 
on 27-08-2021 
- Teams 
Account has 
been 
unblocked. 

CLOSED 

79 
SAIER FAROOQ 
KHAN 

SOE 
20181CIV
0117 

Email Dated: 
23-8-2021  
15:53:00 PM 

Request for fee 
concession - fee 
reduction, for the 
academic year of 
2020-2021 and 
2021 -2022 

Mail forwarded to 
Account and Dr. 
Sheshadri sir 

Reply from Dr. 
Roshan Basha 
on 24-08-
2021, 
informing 
about the 
covid and one 
time fee 
payment 
concession, 
which is 
already 
applicable in 
the fee 
structure. 

CLOSED 

80 AKASH  S NAIR SOE 
20191LCS
0006 

Email Dated: 
27-8-2021  
14:40:00 PM 

Enrolment for 
placement 2021-
2022 UID: 
201911100042 

Mail forwarded to Dr. B 
V Prabhu Sir - 
Placement 

Reply from Dr. 
B V Prabhu on 
28-08-2021 - 
Students shall 
be eligible at 
the time of 
enrollment 

CLOSED 



 

window given - 
Information 
sent to 
student. 

81 
RASHIQUE 
SHAH 

SOE 
20181PET
0075 

Email Dated: 
27-8-2021  
15:18:00 PM 

Placement program 
registration 

Mail forwarded to Dr. B 
V Prabhu Sir - 
Placement 

Reply from Dr. 
B V Prabhu on 
28-08-2021 -  
Superset 
enrollment 
process - 
Informed 
students 

CLOSED 

82 CHANDAN V SOM 
20202ME
M0018 

Email Dated: 
27-8-2021  
15:20:00 PM 

Need of 1st 
semester mark 
sheet 

Mail forwarde to Exam 
support and Accounts 

Reply from 
exam dept.  - 
Result will be 
uploaded by 
05.00PM on 
28-08-2021. 
Information 
sent to 
students 

CLOSED 

83 SHARAN S SOE 
20171ECE
0281 

Email Dated: 
27-8-2021  
15:09:00 PM 

Regarding Summer 
Term Marks and 
PDC 

Mail forwarded to Exam 
support 

Reply from 
exam dept. on 
9-09-2021 - 
Student 
collected PDC 
already. 
Informed 
student to 

CLOSED 



 

come to 
university to 
collect the 
hard copy of 
the marks 
card. 

84 
POORNA 
CHANDRA S 

SOE 
20191IST
0110 

Email Dated: 
27-8-2021  
15:30:00 PM 

Club activities 
information 

Mail forwarded to DSA 
Team 

Reply from 
DSA on 30-08-
2021 - Details 
of all clubs has 
been shared 
with the 
student 

CLOSED 

85 
ANJANA 
VENAS 

SOM 
20202MB
A0036 

Email Dated: 
27-8-2021  
15:51:00 PM 

First semester 
results not 
published 

Mail forwarded to Exam 
support and Accounts 

Reply from 
Exam dept. on 
31-08-2021  - 
Result  
uploaded. 
Information 
sent to 
students 

CLOSED 

86 PADMINI.M SOM 
20202MB
A0181 

Email Dated: 
27-8-2021  
16:15:00 PM 

I haven't received 
superset link yet 

Mail forwarded to Dr. B 
V Prabhu Sir - 
Placement 

Reply from 
Placement 
Dept -  
Attendance in 
aptitude 
training(2nd 
Sem) is 
mandatory for 

CLOSED 



 

the placement 
process. As 
attendance is 
low,cannot be 
considered for 
this session -  
Information 
sent to 
students 

87 SAHANA S N SOE 
20181CSE
0617 

Email Dated: 
27-8-2021  
16:32:00 PM 

Regarding 
placement 
opportunities 
through superset 

Mail forwarded to Dr. B 
V Prabhu Sir - 
Placement 

Reply from Dr. 
B.V.Prabhu on 
28-08-2021 - 
Not Eligible  - 
Information 
sent to 
students 

CLOSED 

88 
RAKESH H 
BHAT 

SOE 
20201CSE
0650 

Email Dated: 
27-8-2021  
18:02:00 PM 

Fee Payment 
Mail forwarded to 
Accounts & Dr. 
Sheshadri Sir 

Reply from Dr. 
Roshan Basha 
on 28-08-2021 
- All the 
concession will 
be accounted 
after auditing - 
Information 
sent to 
Student 

CLOSED 



 

89 
KIRANKUMAR 
N 

SOM 
20202MB
A0471 

Email Dated: 
27-8-2021  
19:59:00 PM 

Super Set 
Enrollment Link 

Mail forwarded to Dr. B 
V Prabhu Sir - 
Placement 

Reply from Dr. 
Prabhu on 28-
08-2021 - 
Superset 
generates the 
email 
automatically 
to all the 
eligible 
students.  Non 
receipt of the 
mail indicates 
that teh 
student is not 
eligible.  
During the 
orientation we 
have told the 
eligibility - 
Information 
sent to 
student. 

CLOSED 

90 
A C YAMUNA 
THEJA 

SOE 
20181CSE
0003 

Email Dated: 
28-8-2021  
09:08:00 AM 

Regarding superset 
issue 

Mail forwarded to Dr. B 
V Prabhu Sir - 
Placement 

Reply from Dr. 
Prabhu on 30-
08-2021 - 
Student has to 
enroll within 
the timeline 
given. It's 

CLOSED 



 

communicated 
well through 
the orientation 
& through 
Assoc. Dean's, 
FPRs - 
Information 
sent to 
student. 

91 YUKESH M SOE 
20171EEE
0076 

Email Dated: 
28-8-2021  
10:34:00 AM 

University Project 
Certificate 

Mail forwarded to DSA 
Coordinator. 

Reply from 
HOD(EEE) on 
10-09-2021. 
Explained in 
detail about 
the University 
project and 
certificates, 
how it is 
reflected in his 
marks sheet 
and about 
project thesis 
certificate. 

CLOSED 

92 
MADHUKURI 
ADHITYA 

SOM 
20202MB
A0538 

Email Dated: 
30-8-2021  
09:08:00 AM 

1st-semester result 
Mail forwarded to exam 
support. 

Reply from 
exam dept. on 
13-9-2021 - 
Results are 
already 
uploaded in 

CLOSED 



 

the result 
portal. 
Information 
sent to 
students. 

93 
MOHAMMED 
SHAROON 

Bcom 
(Hons.) 

20191BC
H0007 

Email Dated: 
30-8-2021  
12:34:00 PM 

Merit Scholarship 
not received 

Mail forwarded to Mr. 
Gowtham and Accounts 

Reply from Mr. 
gowtham on 
03-09-2021.  
As per PU 
Admission 
policy , 
Scholarship/Co
ncession is 
valid for First 
year only. In 
this regard, 
student has 
already 
received merit 
concession of 
Rs 30,000 in 
the first year. 
Informed 
student 

CLOSED 

94 ARYAN DEEP SOM 
20191BB
A0192 

Email Dated: 
31-8-2021  
13:13:00 PM 

Fees Reduction 
Query 

Mail forwarded to Dr. 
Sheshadri and Dr. 
Roshan 

Reply from Dr. 
Roshan on 31-
08-2021 - To 
submit the the 
original receipt 

CLOSED 



 

for the caution 
deposit 
adjustment. 
Excess fee is 
adjusted with 
this year fee - - 
Information 
sent to 
student. 

95 K V LAVANYA SOM 
20202MB
A0461 

Email Dated: 
31-8-2021  
17:14:00 PM 

First sem marks 
card not received 

Mail forwarded to Exam 
support and Accounts 

Reply from 
Exam dept. on 
2-9-2021 - 
Results are 
already 
uploaded in 
the result 
portal. 
Information 
sent to 
students. 

CLOSED 

96 
SHUBHAM M 
BHANKUR 

SOM 
20202MB
A0441 

Email Dated: 
31-8-2021  
17:37:00 PM 

First sem results 
not published 

Mail forwarded to Exam 
support and Accounts 

Reply from 
Exam dept. on 
9-9-2021 - 
Results are 
already 
uploaded in 
the result 
portal. 
Information 

CLOSED 



 

sent to 
students. 

97 
VINAYAK 
CHITTE 

SOM 
20202MB
A0318 

Email Dated: 
31-8-2021  
17:55:00 PM 

First sem results 
not published 

Mail forwarded to Exam 
support and Accounts 

Reply from 
Exam dept. on 
2-9-2021 - 
Results are 
already 
uploaded in 
the result 
portal. 
Information 
sent to 
students. 

CLOSED 

98 ARJUN RAJ K SOM 
20202MB
A0479 

Email Dated: 
31-8-2021  
18:16:00 PM 

First sem result is 
not published 

Mail forwarded to Exam 
support and Accounts 

Reply from 
Exam dept. on 
2-9-2021 - 
Results are 
already 
uploaded in 
the result 
portal. 
Information 
sent to 
students. 

CLOSED 



 

99 NIKHIL K SOM 
20202MB
A0447 

Email Dated: 
31-8-2021  
21:29:00 PM 

First sem result is 
not published 

Mail forwarded to Exam 
support and Accounts 

Reply from 
Exam dept. on 
2-9-2021 - 
Results are 
already 
uploaded in 
the result 
portal. 
Information 
sent to 
students. 

CLOSED 

100 
PAVAN 
KALYAN 
PENUGONDA 

SOM 
20202MB
A0489 

Email Dated: 
31-8-2021  
21:32:00 PM 

Regarding First Sem 
grade card 
UNBLOCK 

Mail forwarded to Exam 
support and Accounts 

Reply from 
Exam dept. on 
1-9-2021 - 
Result will be 
uploaded by 
05.00PM on 
01-09-2021. 
Information 
sent to 
students 

CLOSED 

101 VINAYAKA H SOM 
20202MB
A0475 

Email Dated: 
01-09-2021  
11:00:00 AM 

Score Card 
Mail forwarded to Exam 
support and Accounts 

Reply from 
Exam dept. on 
9-9-2021 - 
Results are 
already 
uploaded in 
the result 
portal. 

CLOSED 



 

Information 
sent to 
students. 

102 
UTTARKAR 
BHARATH 
KARTHIK RAO 

SOE 
20201CST
0054 

Email Dated: 
04-09-2021  
14:47:00 PM 

Bank loan Letter 
and Study 
Certificate 

Mail forwarded to 
Registrar Office 

Reply from 
registrar office 
on 07-09-2021 
- Study 
Certificate 
sent to 
student 
through mail. 

CLOSED 

103 
SUNIL 
SHARMA D 

SOM 
20202MD
M0025 

Email Dated: 
06-09-2021  
12:35:00 PM 

First sem results 
not published 

Mail forwarded to Exam 
support and Account 

Reply from 
Exam dept. on 
9-9-2021 - 
Results are 
already 
uploaded in 
the result 
portal. 
Information 
sent to 
students. 

CLOSED 

104 KEERTHANA S SOM 
20202MD
M0027 

Email Dated: 
07-09-2021  
13:37:00 PM 

Not received my ID 
card , Not able to 
collect the library 
book. 

Mail forwarded to 
Library Dept. & 
Laxmiprabha - SOM 
Dept. 

Reply from Dr. 
Sheshadri Sir 
on 16-09-2021 
- ID Card will 
be issued by 
next week, 

CLOSED 



 

delay due to 
printer issue 
but the 
student can 
collect the 
library book. 

105 RACHANA V SOM 
20202MB
A0467 

Email Dated: 
08-09-2021  
11:59:00 AM 

MBA 1 & 2nd Sem 
Score Card 

Mail forwarded to Exam 
support 

Reply from 
Exam dept. on 
13-9-2021 - 
Results are 
already 
uploaded in 
the result 
portal. 
Information 
sent to 
students. 

CLOSED 

106 
SYED MUIZZ 
AHMED 

SOE 
20171EEE
0070 

Email Dated: 
10-09-2021  
13:02:00 PM 

Convocation for 
school of 
engineering 2017 
batch 

Mail forwarded to Dr. 
Anusukhdev 

Reply  from Dr. 
Anusukhdev 
on 12-09-2021 
- The 
Convocation is 
on 27th Nov 
2021 - 
Information 
sent to 
students 

CLOSED 



 

107 
KARTHIKREDD
Y TARIGONDA 

SOE 
20201CO
D0014 

Email Dated: 
12-09-2021  
10:10:00 AM 

Unable to view 1st 
year results 

Mail forwarded to Exam 
support 

Reply from 
Exam dept. on 
13-9-2021 - 
Results are 
already 
uploaded in 
the result 
portal. 
Information 
sent to 
students. 

CLOSED 

108 
SAIKAT 
GUPTHA 

SOM 
20202MB
A0235 

Email Dated: 
13-09-2021  
10:10:00 AM 

Regarding 
problems faced due 
to commencement 
of offline classes 
and mid term 
examinations 

Mail forwarded to Dr. 
Krishnakumar Sir- SOM 

Reply from Dr. 
Krishna kumar 
on 16-09-
2021.  It would 
be held as per 
the Circular of 
the Registrar 
dated 7th 
September 
2021. If any 
clarification 
the student 
can contact Dr. 
Krishna Kumar. 
Information 
sent to 
student. 

CLOSED 



 

109 
AMEER 
HAIDER 

SOM 
20191BB
A0010 

Email Dated: 
15-09-2021  
17:21:00 PM 

Settlement of 
Caution Deposit 

Mail forwarded to Dr. 
Sheshadri Sir 

Reply from Dr. 
Sheshadri sir 
on 15-09-2021 
- To produce  
affidavit for 
the lost receipt 
and get the 
caution 
deposit. 
Information 
sent to 
students. 

CLOSED 

110 
S SUDHEER 
KUMAR REDDY 

SOE 
20191CSE
0515 

Email Dated: 
21-09-2021  
08:31:00 AM 

Unable to 
join online classes 

Mail forwarded to Tech 
Support and Dr. 
Kalaiarsan Sir 

Reply from Ms. 
Suma N G 
(Asst. Prof - 
CSE) on 29-09-
2021.  The 
student was 
able to join 
classes 
properly from 
23/9/2021. 

CLOSED 

111 
NEELAKANTA
M PULLA 
REDDY 

SOE 
20181CSE
0482 

Email Dated: 
22-09-2021  
12:39:00 PM 

Permission on fees 
Due 

Mail forwarded to 
Account, Tech support 
& Dr. Sheshadri 

Reply from Dr. 
sheshadri on 
23-09-2021. - 
As per the fee 
policy, student 
have to clear 
the old fee and 

CLOSED 



 

pay minimum 
of 50% of 
annual fee to 
register for 
this academic 
year. 
Information 
sent to the 
student. 

112 
SUDESHNA 
KASHYAP 

SOE 
20171ME
C0218 

Email Dated: 
26-09-2021  
16:56:00 PM 

Lost  original copy 
of the 
acknowledgement 
of original 
documents.  How 
to collect the 
Documents. 

Mail forwarded to 
Registrar Office Mr. 
Jaleel 

Reply from 
Registrar office 
on 27-09-2021 
-  spoke to the 
student and 
doubts have 
been cleared 
regarding 
original 
documents 
acknowledge 
form. 

CLOSED 

113 
VRUSHABH M 
PATIL 

SOM 
20202MB
A0324 

Email Dated: 
07-10-2021  
07:57:00 AM 

First sem results 
not published 

Mail forwarded to Exam 
support 

Reply from 
Exam dept. on 
09-10-2021 - 
Results are 
already 
uploaded in 
the result 
portal. 

CLOSED 



 

Information 
sent to 
students. 

114 
AKSHAYKUMA
R C 

SOM 
20202ML
S0052 

Email Dated: 
07-10-2021  
07:59:00 AM 

First sem results 
not published 

Mail forwarded to Exam 
support 

Reply from 
Exam dept. on 
09-10-2021 - 
Results are 
already 
uploaded in 
the result 
portal. 
Information 
sent to 
students. 

CLOSED 

115 SACHIN PATIL SOM 
20202MB
A0226 

Email Dated: 
07-10-2021  
08:09:00 AM 

First sem results 
not published 

Mail forwarded to Exam 
support 

Reply from 
Exam dept. on 
11-10-2021 - 
Results are 
already 
uploaded in 
the result 
portal. 
Information 
sent to 
students. 

CLOSED 

116 
SUMANA 
MAHESH 

SOE 
2015CSE1
38 

Email Dated: 
07-10-2021  
17:09:00 PM 

Requesting 
Transcript and 
Graduation 

Mail forwarded to COE 
Reply from 
COE on 08-10-
2021 - 

CLOSED 



 

Certificate Transcript and 
graduation 
sent. 

117 
NARASIMHA 
NAIDU 

SOE 
2021 
BATCH 

Email Dated:12-
10-2021  
12:25:00 PM 

Wants to know 
when the offline 
classes will start 

Mail forwarded to 
Registrar Office Mr. 
Jaleel 

Reply from 
Registrar office 
on 15-10-
2021- Please 
provide 
programme 
details and 
contact details 
to process 
your request 

CLOSED 

118 
PRAGATI 
SINGH 

SOE 
2021 
BATCH 

Email Dated:12-
10-2021  
12:31:00 PM 

Unable to attend 
the class as teams 
unable to access 

Mail forwarded to Mr. 
Pavan, IT Head 

Reply from 
Mr.Pavan on 
15-10-2021 - 
Need to 
contact 
admission 
team since you 
name featured 
in admission 
cancellation 
list Request to 
contact 
admission 
department. 
Information 
sent to 

CLOSED 



 

student 

119 VISWESWAR SOE 
2021 
BATCH 

Email Dated:12-
10-2021  
12:36:00 PM 

How to pay 1st sem 
fee 

Mail forwarded to Mr. 
Sheshadri 

Reply from 
Mr.Sheshadri 
on 16-10-
2021-Pay your 
fee through 
ERP. 
Information 
sent to 
student 

CLOSED 

120 B MAANAS SAI SOE 
2021 
BATCH 

Email Dated:12-
10-2021  
12:41:00 PM 

Requested to 
provide contact 
details of club 
coordinator of 
Anchors and 
Speakers club to 
know more about 
the club details 

Mail forwarded to Dr. 
Anusukhdev 

Reply  from Dr. 
Anusukhdev 
on 15-10-2021 
- The club 
coordinator 
contact details 
are shared - 
Information 
sent to 
student 

CLOSED 



 

121 M SINDHU SOE 
2021 
BATCH 

Email Dated:12-
10-2021  
1:24:00 PM 

Requested to 
update mobile no 
and PU College 
details from the 
attached 
application 

Mail forwarded to 
admissions and 
Registrar Office Mr. 
Jaleel, Admissions and 
ERP 

Reply from 
Mr.Shivakuma
ra on 25-10-
2021-Updated 
mobile no and 
Pre university 
college details 
in ERP. 
Information 
sent to 
student 

CLOSED 

122 
KRISHA MIHIR 
FARHISTHA 

SOE 
2021 
BATCH 

Email Dated:12-
10-2021  
1:59:00 PM 

Request you to 
provide details on 
the club course 
plan 

Mail forwarded to Dr. 
Anusukhdev 

Reply  from Dr. 
Anusukhdev 
on 15-10-2021 
-Please find 
attached the 
club 
objectives. 
Information 
sent to 
student 

CLOSED 

123 KISHAN SOE 
2021 
BATCH 

Email Dated:12-
10-2021  
7:08:00 PM 

Not received any 
mail from 
university regarding 
roll no 

Mail forwarded to Dr. 
Anusukhdev 

Reply  from Dr. 
Anusukhdev 
on 15-10-2021 
-Roll no will be 
generated 
from registrar 
office and will 
be shared  

CLOSED 



 

through class 
coordinator. 
Information 
sent to 
student 

124 
YASHAS R 
GOWDA 

SOE 
2021 
BATCH 
(CSE) 

Email Dated:13-
10-2021  
10:04:00 AM 

For club activity 
registration need 
my roll number ,So 
please mail my roll 
no 

Mail forwarded to Dr. 
Anusukhdev 

Reply  from Dr. 
Anusukhdev 
on 15-10-2021 
-Roll no is not 
mandatory for 
club 
registration. 
Without that, 
u can submit 
google 
form.Roll no 
will be 
generated by 
registrar office 
and it will be 
shared 
through class 
coordinator 
after CET 
admissions  
over. 
Information 
sent to 

CLOSED 



 

student 

125 ROSHAN SOE 
2021 
BATCH 
(PET) 

Email Dated:13-
10-2021  
5:11:00 PM 

Unable to write the 
English Proficiency 
exam on 13-10-
2021 due to server 
issues 

Mail forwarded to Dr. 
Sudheendra and 
Dr.Venkataramani, 
HOD-Languages 

Reply  from 
Dr.Venkataram
ani on 15-10-
2021 - As per 
the 
information 
received from 
technical team 
(Edhitch) due 
to certain 
administrative 
reasons, the 
English 
Proficiency 
test was 
cancelled on 
Wednesday(13
/10/21). 

CLOSED 



 

Please be 
informed that 
the 
rescheduled 
date will be 
notified to you 
shortly.Inform
ation sent to 
student 

126 RAUNAK SOE 
2021 
BATCH 

Email Dated:15-
10-2021  
10:04:00 AM 

There is 
requirement of roll 
no in Dsa club 
registration but i 
don't know my roll 
no. Clearly please 
help me in 
this regard. 

Mail forwarded to Dr. 
Anusukhdev 

Reply  from Dr. 
Anusukhdev 
on 15-10-2021 
-Roll no is not 
mandatory for 
club 
registration. 
Without that, 
u can submit 
google 
form.Roll no 
will be 
generated by 
registrar office 
and it will be 
shared 
through class 
coordinator 

CLOSED 



 

after CET 
admissions  
over. 
Information 
sent to 
student 

127 ROHIT BHUNIA SOE 
PU/B 
TECH/21/
112040 

Email Dated:18-
10-2021  
15:32:00 PM 

Enquiry about Roll 
no not received 

Mail forwarded to Dr. 
Anusukhdev 

Reply  from Dr. 
Anusukhdev 
on 18-10-2021 
-.Roll no will 
be generated 
by registrar 
office and it 
will be shared 
through class 
coordinator 
after CET 
admissions  
over. 
Information 
sent to 
student 

CLOSED 



 

128 MAANAS SAI SOE 
 

Email Dated:21-
10-2021 
09:35:00 AM 

Enquiry about the 
Club regisrtation 

Mail forwarded to Dr. 
Anusukhdev 

Reply  from Dr. 
Anusukhdev 
on 21-10-2021 
-It will be 
intimated  by 
1st week of 
November. 
 
Call@9731451
0315 after 1st 
week of 
November if 
you have not 
received any 
information. 

CLOSED 

129 DEVI G SOE 
 

Email Dated:21-
10-2021 
01:45:00 PM 

Verification of 
student  bearing 
UID Number : 
2016CSE379,  Mr 
Undi Karthik 
Venkata Durga Sai 

Mail forwarded to 
Mr.Sandeep Jhadhav, 
Deputy COE 

Reply  from Dr. 
Anusukhdev 
on 22-10-2021 
-Details of the 
student as per 
our University 
records are 
provided to 
the verification 
team 

CLOSED 

130 
MULLAGIRI 
SINDHU 

SOE 
 

Email Dated:12-
10-2021 
01:45:00 PM 

Updation of mobile 
number and PU 
college name in 
Application 

Mail forwarded to 
Mr.Jaleel, Registrar 
office, @Mr.Manjunath, 
Admissions, 

Reply  from 
Mr.Shivakuma
r on 25-10-
2021 -Updated 

CLOSED 



 

Mr.Shivakumar,. ERP in ERP. 
Informed the 
student. 

131 PATAN FIZAL SOC 
20201CEI
0163 

Email Dated:25-
10-2021 
08:45:00 PM 

Release of First and 
Second Sem results 

Mail forwarded to 
Mr.Sandeep Jhadhav, 
Deputy COE and @exam 
support 

Reply  from 
eam support 
on 27-10-2021 
- Grade Card is 
already 
available on 
the result 
portal, please 
check with the 
proper exam 
link with the 
correct 
username and 
password to 
download the 
result. 
Informed the 
student. 

CLOSED 

132 
YASH 
BASTAWAD 

SOE 
20201ISE
0063 

Email Dated:26-
10-2021 
11:18:00 AM 

Renewal of Arivu 
loan 

Mail forwarded to 
Mr.Jaleel, Registrar 
office 

Reply  from 
Mr.Jaleel on 
27-10-2021 -
Arivu link is 
shared with 
the student. 

CLOSED 



 

133 
ALWIN 
SEBASTIAN 

SOC 
 

Email Dated:2-
11-2021 7:33 
PM 

About offline 
classes andmidterm 
exam 

Mail forwarded to Dr. 
Anusukhdev 

Reply  from Dr. 
Anusukhdev 
on 2-11-2021 -
Circular with 
regard to mid 
term exam and 
offline classes 
is shared with 
the student 

CLOSED 

134 DHANUSHA SOE 
 

Email Dated:12-
11-2021 10:53 
AM 

Transport facility 
Mail forwarded to 
Mr.Syed Shameel 

Reply from Mr. 
Shameel on 
13-11-2021- 
Asked the 
student to  
contact 
transport desk 
:  mob no  
9742255744 

CLOSED 

135 
KOPPULA 
VIGNESWARA 

SOE 
 

Email Dated:14-
11-2021 6:30 
PM 

Club registration 
Mail forwarded to Dr. 
Anusukhdev 

Reply  from Dr. 
Anusukhdev 
on 14-11-2021 
-Contact DSA 
office /Phone 
no : 
9731451035 

CLOSED 



 

136 
MOHAMMED 
SALMAN 
SHAIKH 

SOC 
20191CO
M0131 

Email Dated:14-
11-2021 6:30 
PM 

Fee reimbursement 
Mail forwarded to Dr. 
Rosan Basha 

Reply from 
Dr.Rosan 
Basha on 18-
11-2021. 
Excess could 
have been 
adjusted while 
paying the fee 
for the AY 
2021-2022. 
Anyways, 
refund will be 
processed.Info
rmed to 
Student 

CLOSED 

137 
SHRESHTHA 
CHOWDHURY 

SOE 
 

Email Dated:24-
11-2021 
10:18PM 

Issue  of certificate 
for NSS 
competition 

Mail forwarded to Ms. 
Renuka 

Reply from Ms. 
Renuka 0n 27-
11-2021. 
Certificate will 
be issued on 
4th December. 
Informed to 
the student 

CLOSED 

138 
MOHAMMED 
ARIF 

SOE 
20201CO
D0032 

Email Dated:27-
12-2021 
7:09PM 

Admission 
Withdrawal 

Mail forwarded to Dean 
SOE 

Reply from 
Mr.Sriraj on 
28-12-2021. 
For 
Cancellation or 
withdrawal, 

CLOSED 



 

parent should 
come to the 
university in 
person and 
meet Dean. 
Informed to 
the student 

139 CHANDANA K SOE 
 

Email Dated:27-
12-2021 
10:09PM 

Transport Query 
Mail forwarded to 
Mr.Syed, transport dept 

Reply from 
Mr.Syed on 
28-12-2021. 
Kindly contact 
9742255744. 
Informed to 
the student 

CLOSED 

140 SREEJA G V S SOE 
 

Email Dated:27-
12-2021 
11:19PM 

Scholarship Query 
Mail forwarded to 
Mr.Jaleel,Registrar 
Office 

Reply from 
Mr.Jaleel on 
28-12-
2021.Spoke to 
the student 
over phone 
and cleared 
the query. 

CLOSED 

141 
SYEDMUIZZ 
AHMED 

SOE 
 

Email Dated:03-
01-2022 12:44 
PM 

Convocation 
photos upload in 
the website query 

Mail forwarded to 
Mr.Pinga, official 
photographer 

Reply from 
Mr.Pingal: 10-
01-2022; It will 
be available by 
20th Jan 2022. 
Informed to 
the studet 

CLOSED 



 

142 
BURHAN 
PASHA 

SOE 
 

Email Dated:11-
01-2022 8:56 
AM 

Password reset in 
teams 

Mail forwarded toTech 
Support 

Reply from 
Tech Support: 
11-01-
2022;Passwor
d details have 
been mailed. 

CLOSED 

143 NITIN KUMAR SOE 
 

Email Dated:11-
01-2022 3:42 
PM 

Scholarship Query 
Mail forwarded to 
Assistant Dean, DSA 

Reply from 
Asst Dean: 12-
01-2022; 
Please go 
through the 
circular in the 
university 
website under 
documents 
tab. Informed 
to the student 

CLOSED 

144 
CHANDINI 
REDDY 

SOE 
 

Email Dated:11-
01-2022 3:43 
PM 

Request to forward 
email id to 
Dr.Sudheendra 

Mail forwarded to 
Dr.Sudheendra, 
Ms.Veena 

Reply from 
Ms.Veena: 12-
01-2022;It has 
been updated. 
Informed to 
the student 

CLOSED 

145 
RAKSHITH 
REDDY 

SOE 
 

Email Dated:12-
01-2022 7:24 
AM 

Query on 
registration 
number for 
applying SSP 
Scholarship 

Mail forwarded to 
Dr.Anu Sukhdev , 
Assistant Dean, DSA 

Reply from 
DSA on 12-01-
2022.  Allotted 
Roll no is 
registration no 

CLOSED 

146 YASH SOE 20211ECE Email Dated:11- Query on Mail forwarded to Reply from CLOSED 



 

0263 01-2022 333 
PM 

registration 
number for 
applying SSP 
Scholarship 

Dr.Anu Sukhdev , 
Assistant Dean, DSA 

DSA on 12-01-
2022. Allotted 
Roll no is 
registration 
no.Informed to 
the Student. 

147 SHIVA LEELA SOE 
 

Email Dated:12-
01-2022 9:42 
AM 

Query on 
registration 
number for 
applying SSP 
Scholarship 

Mail forwarded to 
Dr.Anu Sukhdev , 
Assistant Dean, DSA 

Reply from 
DSA on 12-01-
2022. Allotted 
Roll no is 
registration 
no.Informed to 
the Student. 

CLOSED 

148 
THIRUMAL 
THIRU 

SOE 
 

Email Dated:11-
01-2022 9:46 
AM 

Query on 
registration 
number for 
applying SSP 
Scholarship 

Mail forwarded to 
Mr.Jaleel,Registrar 
Office 

Reply from 
Registrar office 
on 12-01-
2022.Allotted 
Roll no is 
registration 
no.Informed to 
the Student. 

CLOSED 

149 
SNEHA 
BALLARI 

SOE 
 

Email Dated:11-
01-2022 
3:42PM 

Query on 
registration 
number for 
applying SSP 
Scholarship 

Mail forwarded to 
Dr.Anu Sukhdev , 
Assistant Dean, DSA 

Reply from 
DSA on 12-01-
2022. Allotted 
Roll no is 
registration 
no.Informed to 
the Student. 

CLOSED 



 

150 PAVAN SOE 
 

Email Dated:11-
01-2022 3:51 
PM 

Query on 
registration 
number for 
applying SSP 
Scholarship 

Mail forwarded to 
Mr.Jaleel,Registrar 
Office 

Reply from 
Registrar office 
on 12-01-
2022.Allotted 
Roll no is 
registration 
no.Informed to 
the Student. 

CLOSED 

151 
Chinni Krishna 
Allu 

SOE 
 

Email Dated:12-
01-2022 1:32 
PM 

Seat Cancellation 
and refund 

Mail forwarded to Dr. 
Rosan Basha 

Reply from 
Accounts 
office on 28-
01-2022.As per 
the guidelines, 
Rs.24000 is 
remitted. 
.Informed to 
the Student. 

CLOSED 

152 ANIL SOE 
20211CSE
0207 

Email Dated:20-
01-2022 11:09 
AM 

Query on SSP 
Scholarship link not 
working 

Mail forwarded to 
Registrar office 

Reply from 
Registrar office 
on 29-01-
2022. 
Due to some 
technical 
issues in the 
SSP portal you 
are facing the 
problem, 
kindly wait for 
another week 

CLOSED 



 

to rectify. 
Informed to 
the student 

153 RAGHU SOE 
 

Email Dated:7-
02-2022 06:42 
PM 

Admission 
Cancellation 
:Refund request 

Mail forwarded to Dr. 
Rosan Basha 

Reply from 
Dr.Rosan 
Basha on 23-
03-2022: The 
refund has 
done and the 
amount 
credited to the 
parent account 
on 17.02.2022 

CLOSED 

154 
HIMANSHU 
SINGH 

SOL 
 

Email Dated:13-
03-2022 05:42 
PM 

Admission 
withdrawal 

Mail forwarded to Dr. 
Rosan Basha 

Reply from 
Dr.Rosan 
Basha on 23-
03-2022: It is 
closed and the 
amount 
refunded to 
the parent 
account on 
17.03.22 
 

CLOSED 

155 
MEERA S 
PILLAI 

SOM 
 

Email Dated:13-
05-2022 05:27  
PM 

Uniform fee 
reimbursement 

Mail forwarded to 
Ms.Surayya, Finance 

Reply from 
Ms.Surayya on 
22-06-2022: It 

CLOSED 



 

is closed and 
the amount is 
credited on 
8th June 2022 
 

156 RIYA A SINGH SOL 
20211BA
L0037 

Email Dated:26-
06-2022 11.23  
AM 

Reevaluation 
process 

Mail forwarded to exam 
support 

Reply from 
exam support 
on 26-08-
2022. 
Application 
link was 
formed and 
advised to 
submit to the 
concerned 
HOD/Dean 

CLOSED 

157 
MILAN 
SIDHARTHAN 

SOL 
 

Email Dated:11-
08-2022 12.08  
PM 

Clarification in the 
grades 

Mail forwarded to exam 
support 

Reply from 
exam support 
on 17-08-
2022. 
Application 
link was 
formed and 
advised to 
submit to the 
concerned 
HOD/Dean 

CLOSED 

158 ABHILASH SOC 20191BC Email Dated:27- Unable to Mail forwarded to exam Reply from CLOSED 



 

REDDY M0018 09-2022 6.42  
PM 

download grade 
card 

support exam support 
on 28-09-
2022.Kindly 
check it using 
the correct link 
http://103.42.
86.148/ 

159 SAJAYAN SOC 
 

Email Dated:27-
09-2022 6.42  
PM 

Chickenpox case 
identified in hostel 

Mail forwarded to Brig 
Suvesh Sharma (Hostel-
In-Charge) 

Reply from 
Brig.Suvesh 
Sharma on 03-
11-2022.All 
requisite 
precautions 
are being 
taken in terms 
of isolating the 
patient to 
ensure that 
other students 
aren't 
affected. 

CLOSED 

160 
MILAN 
SIDHARTHAN 

SOL 
 

Email Dated:05-
11-2022 7.36  
PM 

Request to go 
home due to 
medical issue 

Mail forwarded to 
Student Counselor 

Reply from 
Counselor on 
11-11-2022. 
Student has 
been granted 
permission to 
go to his home 
town and take 

CLOSED 



 

the necessary 
treatment. 

161 Ahana Kaur SOIS 
20211BC
A0058 

Email Dated:07-
01-2023 7.05  
PM 

Process for 
withdrawal from 
Hostel 

Mail forward to Dean, 
DSA 

Student was 
counseled by 
Dean DSA and 
advised her to 
stay in the 
hostel. 

CLOSED 

162 
PRINCE ARYAN 
SAH 

SOC 
 

Email Dated:19-
01-2023 2.49 
PM 

Transport Refund 
Mail forward to 
transport manager 
Mr.Syed Shameel 

Reply from 
Transport 
manager on 9-
3-2023.  We 
have 
submitted 
refund list to 
accounts 
department. 
Its under 
process. 

CLOSED 

163 
YASHPAL 
SINGH 

SOCSE 
20221ISE
0169 

Email Dated:29-
05-2023 3.47 
PM 

Fee adjustment 
Mail forwarded to 
Dr.Rosan Basha and 
Admissions 

Reply from 
Dr.Rosan 
Basha on 9-6-
2023. Student 
(20221ISE0169 
- YASHPAL 
SINGH) 

CLOSED 



 

request is 
accepted and 
the amount 
paid for the 
year 2021-22 
is adjusted 
with the fee of 
2022-23. 

164 VISHWAS 
  

Email Dated:5-
06-2023 4.04 
PM 

Fee adjustment 
Mail forwarded to 
Dr.Rosan Basha and 
Admissions 

Reply from 
Dr.Rosan 
Basha on 10-6-
2023. The 
issue is 
resolved. 

CLOSED 

 


