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REFFERENCE OF NATIONAL STOCK is a record of original research work undertaken by
me for the award of the degree of Bachelor of Business Administration — Executive. I have
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supervision of Dr. Sushma. V, Assistant Professor, School of Commerce.
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DECLARATION

[ Abdul Hannan (20201BBA00DY) hercby declare that the project, titled ASTUDY ON
"THE RISE OF THRIFT CULTURE IN BANGALORE"is a record of orginal research
work undertaken by me for the award of the degree of Bachelor of Business Administration-

Exccutive. I have completed this study under the supervision of I'rof. Sandhya R, Assistant
Professor, School of Commerce.

I also declare that this dissertation has not been submitted for the award of any degree,

diploma, associateship, fellowship, or ether title to any other Institution/University.

Place:Bengaluru
Date: 5 June 2023
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ABDUL HANNAN
Reg no. 20201BBAODO3

School of Commerce
Presidency University

Bengaluru




CERTIFICATE

This is to certify that the project submitied by ABDUL HANNAN (20201BBA0003) titled A
STUDY ON "TIIE RISE OF THRIFT CULTURE IN BANGALORE"is a record of rescarch

work done by him/her during the academic year 2022-2023 under my supervision in partial

fulfilment for the award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma, associateship, fellowship,

or other title to any other Institution/University.

Place: Bengaluru

Date: St June 2022

D/ ay Jeshi
Assocak Dean
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Prof. Sandhya R
Assistant Professor
School of Commerce
Presidency University
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DECLARATION

| Vineet Singh Shekhawat (20201BBA0258) hereby declare that the project, titled
«Effect of Advertising on Consumer Brand Preference with refercnce toO
Advertising Industry™ is 2 record of original research work undcrtaken by me¢ for the
award of the degree of Bachelor of Business Administration — Executive. | have
completed this study under the supervision of Prof. Sandhya R, School of Commerce.

1 also declare that this dissertation has not been submitted for the award of any degree,
diploma, associateship, fellowship or other title to any other [nstitution/University.

Place: Bengaluru

Date:05 June,2023

(B

Vineet Singh Shekhawat
20201BBA0258

School of Commerce
Presidency University

Bengaluru




CERTIFICATE

This s to cenify

that the project submitted by Vineet Singh Shekhawat
(20201BBA02

58) titled “Effect of Advertising on Consumer Brand Preference

with reference to Adventising Ind ustry™ is a record of research work done by him/her
during the academic year 2022-2023 under my supervision in partial fulfilment for the
award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma,
associateship, fellowship or other title 1o any other Institution/University.

Place: Bengaluru
Date: 05.06.23 Cameclliya
Prof. Sandhya R
Professor
School of Commerce
Fresidency University
Bengaluru

e
Dr-Vinay Joshi

Associate Dean
School of Commerce
Presidency University

Bengaluru




ASTUDY EFFECT ON NON PERFORMING ASSETS ON
COMMUERCIAL BANK PERFORMANCE IN INDIA

Submitted by
“ ADITYA RANJAN

(20201BBA0007)

Under the guidance of
Prof. Sushma V

Assistant professor
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DVCILARATION

I ADITYA RANIAN Q2O201BBAO007) hereby declare that the project. A STUDY

PIFECT OF NON-PERFORMING ASSETS ON COMMFERCIAL BANK
PERFORMANCE IN INDIA,

is o revord of original rescarch work undertaken by me for the 2ward of degres of Babeior

of business administration. | have completed this stidy weder thic supervision of P

Sushma V. Assistant Professor, School of Commerce

I also declare that this dissertation has not been submitted for the 2w ard of 2oy dezrze.

diploma, associgteship, fellowship or other title to any ather Insgmutiom 1 inm
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Place: Bangalore

Datc: 25-05-2023




CERTIFICATE

This is to eertily that the project submitied by ADITYA RANJAN (20201 BBA0007) titled,
A STUDY EFFECT OF NON PERFORMING ASSETS ON COMMERCIAL BANK
PERFORMANCE IN INDIA is a record of rescarch work done by him/her during the

academic year 2022-2023 under my supervision in partial fulfillment for the reward of

Bachclor of Business Administration.

This project has not been submitted for the award ol any degrec, diploma, associateship,

fellowship or other title to any Institution/University.

Place: Bangalore

Date:25-05-2023

VIR

Prof Sushma V,
Assistant Professor
School of Commerce
Presidency University

Bangalore

Dr. éijaya\Joshi

Associate Dean
School of Commerce
Presidency University

Bangalore
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A PROJECT

Submitted by
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Assistant Professor
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Degree of

BACHELOR OF BUSINESS ADMINISTRATION
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DECLARATION

1 Aditya Pandit (20201BBA00ONY) hereby declare that the project, titled A STUDY ON
SPENDING AND SAVING HABITS OF GENZ IN BANGALORE is a record of
ariginal researeh work undertaken by me for the award of the degrecof Bachelor of Business

Administration - Bxecutive, 1 have completed this study under thesupervision of Prof. Sushma
V, Assistant Professor, School of Commerce,

1 also declare that this dissertation has not been submitted for the award of any degree,

diploma, assoeiateship, fellowship, or other title to any other Institution/University.

Place: Bengaluru
Date: 25™ May 2023
Aditya Pandit
Reg no. 20201BBA0009
School of Commerce
Presidency University

Bengaluru
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STUDY T
Y ON SPENDING AND SAVING HABITS OF GENZ IN

BANGAL 7o
ALORE is a record of rescarch work done by him/her during the academic year 2023-

2024und P .
under my supervision in partial fulfilment for the award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma, associateship, fellowship,

or other title to any other Institution/University.

Place: Bengaluru

Date: 25" May 2023
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Prof. Sushma V
Assistant Professor
School of Commerce
Presidency University
Bengaluru

Dr VINAY JOSHI
Associate Dean
School of Commerce
Presidency University
Bengaluru
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DECLARATION

I Aiyush Shaw (20201BBA0010) hereby declare that the project, titled A study on quality of

work life in steel industry is a record of original research work undertaken by me for the
award of the degree of Bachelor of Business Administration. [ have completed this study under the
supervision of Sandhya R, Assistant Professor, School of Management,

| also declare that this dissertation has not been submitted for the award of any degree, diploma,
associateship, fellowship or other title to any other Institution/University.

Place: Bengaluru
Date: 9’/{/.;'2.3 !. ,
Aiyush Shaw
Roll No: 20201BBADOO
School of Management
Presidency University
Bengaluru




CERTIFICATE

This is ta certify that the project submitted by Aiyush Shaw (20201BBA0010) titled A study on
quality of work life in steel industry is o record of research work done by him/her during the
scademic year 2023under my supervision inpartial fulfillment for the award of Bachelor of

Husiness Administration, This project has not been submitted for the award of any degree, diploma,
associateship, fellowship or othertitle 1o any other Institution/University.

Place: Benealuru
Date: (*?'F' =
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A STUDY ONIMPACT OF CYBER SECURITY ON BANKING INDUSTRY SPECIAL
REFERMENTS TO ONLINE TRANSACTION

DECLARATION

I Akash Bisht(20201BBA0013) hereby declare that the project, titled A
STUDY ON THE
CYBER SECURITY AFFECTING INDIAN BANKING AND ONLINE
TRANSAACTION is a record of original research work undertaken by me for
the award of the degree of Bachelor of Business Administration- Finance.
have completed the study under the supervision of Prof. Sushma V. Assistant

Professor, School of Commerce.

I also declare that this dissertation has not been submitted for the award of any
degree, diploma, associateship, fellowship or other title to any other Institution/

University.

Place: - Bengaluru
Date: - 01/05/2023

o

Akash Bisht
(20201BBA0013)
School of Commerce
Presidency University

Bengaluru
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A STUDY ONIMPACT OF CYBER SECURITY ON BANKING INDUSTRY SPECIAL
REFERMENTS TO ONLINE TRANSACTION

CERTIFICATE

This is to certify that the project submitted by Akash Bisht (20201 BBA0013)
titlked A STUDY ON CYBER SECURITY AFFECTING INDIAN
BANKING AND ONLINE TRANSACION is a record of research work done
by him/her during the academic year 2023 under my supervision in partial

fulfilment for the award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma,

associateship, fellowship, or other titled to any other Institution/ University.

Place: - Bengaluru

Date: - 01/05/2023

</

P%f. Sushma V
Assistant Professor
School of Commerce

Presidency University

% Bengaluru
Dr. Vinay Joshi

Assistant Dean

School of Commerce

Presidency University

Bengaluru
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A RESEARCH PROJECT

Submitted by
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6™ Sem BCom (Hons)
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Assistant Professor
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CERTIFICATE

This is to certify that the project submitted by Hariprasad. K. A (20201BCH0020) titled A
Study on how the Indian economy functions with its current banking operations and how
it impacts the Indian economy is a record of research work done by him/her during the
academic year 2022-2023 under my supervision in partial fulfilment for the award of Bachelor

of Commerce.

This project has not been submitted for the award of any degree, diploma, associateship,

fellowship or other title to any other Institution/University.

Place: Bengaluru

Date:20/5/2023

A vl_r._.w"
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Prtﬂmna_v Joshi Prof. Aisha Banu Dr. K. Balaji

Associate Dean HOD, Assistant Professor
School of Commerce, School of Commerce, School of Commerce
Presidency University, Presidency University, Presidency University,
Bengaluru. Bengaluru. Bengaluru.
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DECTLARATION

L HARIPFRASAD K A, hereby daclare that the project report, titled A Study on how the Indian
venniny Punctione with ite cnrrest banking eperations and how it impacts the Indian
vonntmy is & record of ariging] research work vndertaken by me for the award of the degree
of Bnchedon of Commerce. | have complesed this stady under the supervidion of Dr. K. Balaji,
Asuiatuit Professor, School of Commerce.

1 nlao declure thin this disseriation hae mot been submitted for the award of any degree or
diplomn, msocinteship, fellowehip o other title to any other Institution/University.

Hariprasad K A
Place. Bangalore Reg No: 20201 BCHO020
Date: 207572023 School of Commerce
Presidency University
Hangalore
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APROJECT
Submitted by
JASVEER SINGH BHULLER
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Under the guidance of
Dr. K Balaji

Assistant Professor
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BACHELOR OF COMMERCE (HONOURS)

S
y
y
AR,
SR

=50

GAIN MORE KNOWLEDGE
REACH GREATER HEIGHTS

SCHOOL OF COMMERCE
2023



https://v3.camscanner.com/user/download

DECLARATION

I JASVEER SINGH BHULLER (20201BCYHIN02E)  heredy declare  that the  project, titled

“ENTEREFRENEURSHIF AND ITS IMPACT ON THE DEVOLOPMENT OF THE COUNTIRES

ECONOMY™ is a record of originalresenrch work undertsken by me for the award of the degree of Bachelor of

Commerce. | have completed this study under the tumervitaon of

Dr. K Balaji, Assistant Professor, Schoc] of Commerce

lalso declare that this dissertation has st boes subessied for the swsed of amy degree, diplomaassociateship, fellowship,

of other title 10 any other Institution 1 niversty

Place: Bengaluru

Dae: G|o6\20%3

Jasveer Singh Bhuller

REG NO.-20201BCHO0024
SCHOOL OF COMMERCE
PRESIDENCY UNIVERISTY
BENGALURU

2 Page

%] CamScanner


https://v3.camscanner.com/user/download

CERTIFICATE

This is to certify that the project submitted by JASVEER SINGH BHULLER (20201BCHO0024) titled A STUDY

ON ENTREPRENEURSHIP AND ITS IMPACT ON THE GROWTH OF A COUNTRIES ECONOMY is

a record of research work done by him/her during the academic year 2022-2023 under my supervision in partial

fulfillment for the award of Bachelor of Commerce. This project has not been submitted for the award of any degree,

diploma, associateship, fellowship or other title to any other Institution/University.

Place: Bengaluru

Date: 5\00 2029

V%ay Joshi

Associate Dean
School of Commerce
Presidency University

Bengaluru

poote

Prof. Aisha Banu
HOD

School of Commerce
Presidency University

Bengalu ru

Dr. K. Balaji
Assistant Professor
School of Commerce
Presidency University

Bengaluru
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A PROJECT

Submitted By

ANISH GOPE
(20201BBA0023)

Under the Guidance of
Prof. Sushma V

Assistant Professor

In Partinl Fulfiiment of the Requirements for the Award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION
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DECLARATION

1. Anish Gope (20201BBA0023) hereby declare that the project, titled A
Study on Effect of Mergers & Acquisitions in Indian Banking Sector
s a record of original research work undertaken by me for the award of
the degree of Bachelor of Business Administration. I have completed

this study under the supervision of Sushma V, Assistant Professor,

School of Commerce.

1 also Declare that this dissertation has not been submitted for the award t
of any degree, diploma, associateship, fellowship, or other titles to any

other Institution/University.
Place: Bengalumu
Date: 05 \‘OG ‘ Q2043
P b
Anish Gope
Reg No: 20201BBA0023

School Of Commerce

Presidency University

Bengaluru




CERTIFICATE

Thes 18ty certify thar the project submitted by Anish Gope

(IVINT PRANVES) titled A Study on Effect of Mergers & Acquisitions
i Indian Banking Sector is z record of research work done by him

during the aczdemic year 2022-20)23 under miv supervision m pariial

folfifrnent for the awzrd of Bachelor of Business Administration.

This project hes not been submitted for the award of any degres.

diplornz, associateship, fellowship. or other titles to any other

Institution/University.

DR.VINAY JOSHI
Associate Dean

School of Management
Presidency University

Bengaluru
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ushma.V
Assistant Professor
School of Commerce
Presidency University
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APROJECT

Submitted By
ANKIT KUMAR
(20201BBA0024)

Under the Guidance of
Prof. Sushma V

Assistant Professor
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DECLARATION

1 Ankit Kumar (20201BBA0024) hereby declare that the project. titled A STUDY ON
RISK MANAGEMENT IN FINANCIAL INSTITUTIONS is a record nfurigillzﬂ
rescarch work undertaken by me for the award of the degree of Bachelor of Business
Administration — Executive. [ have completed this study under the supervision of,

Prof. Sushma V, Assistant Professor, School of Commerce.

[ also declare that this dissertation has not been submitted for the award of any
degree, diploma, associateship, fellowship, or other title to any other

Institution/University.

Place: Bengaluru

Date: 09D Ipé |22 A\"g‘}//

Ankit Kumar

Reg no. 20201BBA0024
School of Commerce
Presidency University
Bengaluru




CERTIFICATE

This is to certify that the project submitted by Ankit Kumar (20201BBA0024)
titled A STUDY ON RISK MANAGEMENT IN FINANCIAL INSTITUTIONS is
a record of research work done by him/her during the academic year 2022-2023
under my supervision in partial fulfilment for the award of Bachelor of Business

Administration.

This project has not been submitted for the award of any degree, diploma, associateship,

fellowship or other title to any other Institution/University.

Place: Bengaluru

Date: D5|Dé'9-g
V.

of. Sushma V
Assistant Professor
School of Commerce

Presidency University
Bengaluru

Dr: VINAY JOSHI
Associate Dean
School of Commerce
Presidency University
Bengaluru
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PROJECT

Submitted by
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Assistant Professor

[ et i

BACHELOR OF BUSINESS ADMINISTRATION

~~
R
*
M

=N

CAIN AMODRE WKNOWLEDCE
REACH GREATER SERSHTE

SCHOOL OF COMMERCE

MARCH 2023



DECLARATION

Ankit Sao (Reg. No: 20201BBA0026) hereby declare that the project, titled A STUDY ON
IRIRAM CITY UNION FINANCE WITH REFERENCE TO RAIPUR CITY is a
cord of original rescarch work undertaken by me for the award of the degree of Bachelor of
usiness Administration — Executive. | have completed this study under the supervision of

nder the Guidance of Prof. Sushma V Assistant Professor School of Commerce.

also declare that this dissertation has not been submitted for the award of any degree, diploma,

ssociateship, fellowship or other title to any other Institution/ University.

lace: Bengaluru

date: M;’a’_
Ankit Sao

Register Number Z020iBBA0(26
School of Commerce Presidency
University Bengaluru




CERTIFICATE

This is to certify that the project submitted by Ankit Sao (Reg. No0:20201BBA0026)
titled A STUDY ON SHRIRAM CITY UNION FINANCE WITH REFERENCE TO
RAIPUR CITY is & record of research work done by him‘her during the academic year
5022-2023 under my supervision in partial {fulfiliment for the award of Bachelor of

Business Administration.

This project has not been submitted for the award of any degree. dipioma. associateship.

fellowship or other title to any other Institution/University.

Place: Bengaiuru

Date:@g,lg, Kgﬁ

-~ )
15 L V.
Under ihe Guidance of

Prof. Sushma ¥
Assistant Professor

N\

B . X; a;uu& Saahi
M%d &Q_{L,V\
QL‘«\E-@-Q @6 €@wm~ﬂ-“.-(_Q
(PM&L(QLMLA

\.}\\.L‘\,%lﬁ' L@d
Ravgelunu




“Effect of Advertising on Consumer Brand Preference
with reference to Advertising Industry”

A PROIJECT
Submitted by
Vineet Singh Shekhawat

20201BBA0258

Under the Guidance of

Prof. Sandhya R

In Partial Fulfilment of the Requirements for the Award of the Degree of
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~upt”
*
ﬁ
GAIN MORE KHNOWLEDGE

REACH GREATER HEIGHTS
JUNE 2023




DECLARATION

| Vineet Singh Shekhawat (20201BBA0258) hereby declare that the project, titled
«Effect of Advertising on Consumer Brand Preference with refercnce toO
Advertising Industry™ is 2 record of original research work undcrtaken by me¢ for the
award of the degree of Bachelor of Business Administration — Executive. | have
completed this study under the supervision of Prof. Sandhya R, School of Commerce.

1 also declare that this dissertation has not been submitted for the award of any degree,
diploma, associateship, fellowship or other title to any other [nstitution/University.

Place: Bengaluru

Date:05 June,2023

(B

Vineet Singh Shekhawat
20201BBA0258

School of Commerce
Presidency University

Bengaluru




CERTIFICATE

This s to cenify

that the project submitted by Vineet Singh Shekhawat
(20201BBA02

58) titled “Effect of Advertising on Consumer Brand Preference

with reference to Adventising Ind ustry™ is a record of research work done by him/her
during the academic year 2022-2023 under my supervision in partial fulfilment for the
award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma,
associateship, fellowship or other title 1o any other Institution/University.

Place: Bengaluru
Date: 05.06.23 Cameclliya
Prof. Sandhya R
Professor
School of Commerce
Fresidency University
Bengaluru

e
Dr-Vinay Joshi

Associate Dean
School of Commerce
Presidency University

Bengaluru
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A PROIJECT
Submitted by
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Prof. Sandhya R
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DECLARATION

| Vineet Singh Shekhawat (20201BBA0258) hereby declare that the project, titled
«Effect of Advertising on Consumer Brand Preference with refercnce toO
Advertising Industry™ is 2 record of original research work undcrtaken by me¢ for the
award of the degree of Bachelor of Business Administration — Executive. | have
completed this study under the supervision of Prof. Sandhya R, School of Commerce.

1 also declare that this dissertation has not been submitted for the award of any degree,
diploma, associateship, fellowship or other title to any other [nstitution/University.

Place: Bengaluru

Date:05 June,2023

(B

Vineet Singh Shekhawat
20201BBA0258

School of Commerce
Presidency University

Bengaluru




CERTIFICATE

This s to cenify

that the project submitted by Vineet Singh Shekhawat
(20201BBA02
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diploma.associate ship, fellowship or other title to any other Institution/University.

Place: Bengaluru

Date : 05/0672023

[

|

KIRUBAKARAN.K
20201BBAO111
School of Commerce

Presidency University

Bengaluru

4



CERTIFICATE

This is to certify that the project submitted by KIRUBAKARAN.K (20201BBAOTTI»
tiled A STUDY ON CONSUMER BUYING BEHAVIOUR TOWARDS SOi T
DRINKS AMONG YOUTH IN HARUR TOWN is a record of research work done
by him/her during the academic year 2022-2023 under my supervision in partial

fulfillment for the award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree. diploma. associate ship.

fellowship or other title to any other Institution/University.

Place: Bengaluru ",
Date:05/06/2023 Z 6'”
Dr.V.HEMANTH KUMAR
Professor
School of Commerce
Presidency University

Bengaluru

‘J
Dr. élNAY JOSHI

Associate Dean
School of Commerce
Presidency University

Bengaluru




“Effect of Advertising on Consumer Brand Preference
with reference to Advertising Industry”

A PROIJECT
Submitted by
Vineet Singh Shekhawat

20201BBA0258

Under the Guidance of

Prof. Sandhya R

In Partial Fulfilment of the Requirements for the Award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION

~upt”
*
ﬁ
GAIN MORE KHNOWLEDGE

REACH GREATER HEIGHTS
JUNE 2023




DECLARATION

| Vineet Singh Shekhawat (20201BBA0258) hereby declare that the project, titled
«Effect of Advertising on Consumer Brand Preference with refercnce toO
Advertising Industry™ is 2 record of original research work undcrtaken by me¢ for the
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this study under the supervision of Dr. V

. Hemanth Kumar, Professor., School of
Management.

| also declare

that this dissertation has not been given for the award of any degree, diploma
associate ship. fellowship, or other title to any other Institution/University.

Place: Bengaluru

Date: 05/06/2023 kl\/g L )
KIRUBA VENKATKUMART

20201BBA0110
School of Commerce

Presidency University
Bengaluru




CERTIFICATE

[ his s to certify that the project gave by KIRUBA VENKAT KUMAR T (20201BBA0110)
itled Consumer Awareness, Perception and Preference of Natural Beauty & Cosmetic
Products in Theni District (Tamil Nadu) is a record of research work done by him/her
during the academic year 2022-2023 under my supervision in partial fulfilment for the award

of Bachelor of Business Administration.

I'his project has not been given for the award of any degree, diploma, associate ship.

fellowship. or other title to any other Institution/University.

Place: Bengaluru

Date:05/06/2023

<)

Dr.V. HEMANTH KUMAR

Professor

School of Commerce
Presidency University
Bengaluru

Dr. VINAY JOSHI

Associate Dean
School of Commerce
Presidency University
Bengaluru
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DECLARATION

I JONPALLY MANTHAN RAO (20201BBA0092) hereby declare that the project, titled A
STUDY ON THE ROLE OF SALES EXECUTIVES IN SALES PERFORMANCE
AND MARKETING 1s a record of onginal research work undertaken by me for the award
of the degree of Bachelor of Business Administration — Executive. | have completed this

study under the supervision of Dr. V. Hemanth Kumar, Professor. School of Commerce.

I also declare that this dissertation has not been submitted for the award of any degree,

diploma, associateship, fellowship or other title to any other Institution/University.

Placc: Bengaluru r’w .
Date: 05/06/2023 .- ]

Manthan rao

20201BBA0092

School of Commerce Presidency University
Bengaluru




CERTIFICATE

This is to certify that the project submitted by JONPALLY MANTHAN RAO
(20201BBA0092) titled A STUDY ON THE ROLE OF SALES EXECUTIVES IN
SALES PERFORMANCE AND MARKETING is a record of research work done
by her during the academic year 2022-2023 under my supervision in partial

fulfilment for the award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma,

associateship, fellowship or other title to any other Institution/University.

Place: Bengaluru

AP
Date: 05/06/2023 . "-’v

Dr. V. Hemanth Kumar
Professor
School of Commerce
Presidency University
Bengaluru
oA
Dr. VINAY JOSHI
Associate Dean
School Of Commerce
Presidency University
Bengaluru.
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CUSTOMER SATISF

ACTION TOWARDS ONLINE SHOPPING

DECLARATION

Jeff" Philip (20201BBA0089) hereby declare that the project.
\TISFACTION TOWARDS ONLINE SHOPPING

tiled CUSTOMER

is a record of original research work
\dertaken by me for the award of the degree of Bachelor of Business Administration. | have

mpleted this study under the supervision of Dr. V Hemanth Kum ar, School of Commerce.

1lso declare that this dissertation has not been submitted for the award of any degree. diploma.

ssociateship. fellowship or other title to any other Institution/University.

lace: Bengaluru
Jate: ): \ : . |
Jeff Philip
Reg No: 20201BBA0089
School of Commerce
Presidency University

Bengaluru

Name- Jeff Philip (20201BBA0089) Class- BBA (Marketing)
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CUSTOMER SATISFACTION TOWARDS ONLINE SHOPPING

CERTIFICATE

This is to certify that the project submitted by JEFF PHILIP (Reg. No: 20201 BBA0089) tit!
CUSTOMER SATISFACTION TOWARDS ONLINE SHOPPING is a record of rescar
work done by him/her during the academic year 2022-2023 under my supervision in partial

fulfilment for the award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma, associateship.

fellowship or other title to any other Institution/University.

Place: Bengaluru
Date: M}
$
Dr. VHEMANTH KUMAR
Professor
School of Commerce
Presidency University

Bengaluru

Dr. VINAY JOSHI
Associate Dean
School Of Commerce
Presidency University
Bengaluru

Name- Jeff Philip (20201BBA0089) Class- BBA (Marketing)




A STUDY ROLE OF ADVERTISMENT IN PURCHASE BEHAVIOUR OF
FMCG

A PROJECT
Submitted by

Harshita Mishra
20201 BBAOOR3

Under the Guidance of
Dr.V.Hemanth

Kumar
Professor-SOC

In Partial Fulfillment of the Requirements for the Award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION
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DECLARATION

|. Harshita Mishra (20201 BBA0083) hereby declare that the project, titled A STUDY
ROLE OF ADVERTISING IN PURCHASE BEHA VIOUR OF FMCG is a record of
originalresearch work undertaken by me for the award of the degree of Bachelor of
BusinessAdministration — Executive. | have completed this study under the supervision of

Dr. V Hemanth Kumar, Professor, School of Commerce.

I also declare that this dissertation has not been submitted for the award of any degree,

diploma,associateship, fellowship or other title to any other Institution/University.

Place: Bengaluru Hough o Migly %
Date: 5" June, 2023 Harshita Mishra
2021BBA0083

School of Commerce
Presidency University
Bengaluru

ra



CERTIFICATE

This is to certify that the project submitted by Harshita Mishra (20201 BBA0083) titled
ASTUDY Of ROLE OF ADVERTISING IN PURCHASE BEHAVIOUR OF FMCG
is a record of research work done by him/her during the academic year 2022-2023 under

my supervision in partial fulfillment for the award of Bachelor of Business

Administration.

This project has not been submitted for the award of any degree, diploma, associateship,

fellowship, or other title to any other Institution/University.

Place: Bengaluru
Date:5" June, 2023

Dr. V. Hemanth Kumar
Professor
School Of Commerce
Presidency University
_ }w Bengaluru
vz
Dr. VINAY JOSHI
Associate Dean
School Of Commerce
Presidency University
Bengaluru.
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DECLARATION

| Vineet Singh Shekhawat (20201BBA0258) hereby declare that the project, titled
«Effect of Advertising on Consumer Brand Preference with refercnce toO
Advertising Industry™ is 2 record of original research work undcrtaken by me¢ for the
award of the degree of Bachelor of Business Administration — Executive. | have
completed this study under the supervision of Prof. Sandhya R, School of Commerce.

1 also declare that this dissertation has not been submitted for the award of any degree,
diploma, associateship, fellowship or other title to any other [nstitution/University.

Place: Bengaluru

Date:05 June,2023

(B

Vineet Singh Shekhawat
20201BBA0258

School of Commerce
Presidency University

Bengaluru




CERTIFICATE

This s to cenify

that the project submitted by Vineet Singh Shekhawat
(20201BBA02

58) titled “Effect of Advertising on Consumer Brand Preference

with reference to Adventising Ind ustry™ is a record of research work done by him/her
during the academic year 2022-2023 under my supervision in partial fulfilment for the
award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma,
associateship, fellowship or other title 1o any other Institution/University.

Place: Bengaluru
Date: 05.06.23 Cameclliya
Prof. Sandhya R
Professor
School of Commerce
Fresidency University
Bengaluru

e
Dr-Vinay Joshi

Associate Dean
School of Commerce
Presidency University

Bengaluru




“Effect of Advertising on Consumer Brand Preference
with reference to Advertising Industry”

A PROIJECT
Submitted by
Vineet Singh Shekhawat

20201BBA0258

Under the Guidance of

Prof. Sandhya R

In Partial Fulfilment of the Requirements for the Award of the Degree of
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DECLARATION

| Vineet Singh Shekhawat (20201BBA0258) hereby declare that the project, titled
«Effect of Advertising on Consumer Brand Preference with refercnce toO
Advertising Industry™ is 2 record of original research work undcrtaken by me¢ for the
award of the degree of Bachelor of Business Administration — Executive. | have
completed this study under the supervision of Prof. Sandhya R, School of Commerce.

1 also declare that this dissertation has not been submitted for the award of any degree,
diploma, associateship, fellowship or other title to any other [nstitution/University.

Place: Bengaluru

Date:05 June,2023

(B

Vineet Singh Shekhawat
20201BBA0258

School of Commerce
Presidency University

Bengaluru




CERTIFICATE

This s to cenify

that the project submitted by Vineet Singh Shekhawat
(20201BBA02

58) titled “Effect of Advertising on Consumer Brand Preference

with reference to Adventising Ind ustry™ is a record of research work done by him/her
during the academic year 2022-2023 under my supervision in partial fulfilment for the
award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma,
associateship, fellowship or other title 1o any other Institution/University.

Place: Bengaluru
Date: 05.06.23 Cameclliya
Prof. Sandhya R
Professor
School of Commerce
Fresidency University
Bengaluru

e
Dr-Vinay Joshi

Associate Dean
School of Commerce
Presidency University

Bengaluru




“Effect of Advertising on Consumer Brand Preference
with reference to Advertising Industry”

A PROIJECT
Submitted by
Vineet Singh Shekhawat

20201BBA0258

Under the Guidance of

Prof. Sandhya R

In Partial Fulfilment of the Requirements for the Award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION
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DECLARATION

| Vineet Singh Shekhawat (20201BBA0258) hereby declare that the project, titled
«Effect of Advertising on Consumer Brand Preference with refercnce toO
Advertising Industry™ is 2 record of original research work undcrtaken by me¢ for the
award of the degree of Bachelor of Business Administration — Executive. | have
completed this study under the supervision of Prof. Sandhya R, School of Commerce.

1 also declare that this dissertation has not been submitted for the award of any degree,
diploma, associateship, fellowship or other title to any other [nstitution/University.

Place: Bengaluru

Date:05 June,2023

(B

Vineet Singh Shekhawat
20201BBA0258

School of Commerce
Presidency University

Bengaluru




CERTIFICATE

This s to cenify

that the project submitted by Vineet Singh Shekhawat
(20201BBA02

58) titled “Effect of Advertising on Consumer Brand Preference

with reference to Adventising Ind ustry™ is a record of research work done by him/her
during the academic year 2022-2023 under my supervision in partial fulfilment for the
award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma,
associateship, fellowship or other title 1o any other Institution/University.

Place: Bengaluru
Date: 05.06.23 Cameclliya
Prof. Sandhya R
Professor
School of Commerce
Fresidency University
Bengaluru

e
Dr-Vinay Joshi

Associate Dean
School of Commerce
Presidency University

Bengaluru
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A PROJECT
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DECLARATION

I Joshua Lloyd Rodrigues (Reg. No: 20201BBA0093) hereby declare that the project, titled AN ANALYSIS
OF PACKAGING AS A PROMO TOOL IN THE MARKETING OF PRODUCT is a record of original
research work undertaken by me for the award of the degree of Bachelor of Business Administration —

Executive. I have completed this study under the supervision of, Dr. V Hemanth Kumar. Assistant Professor.,

School of Commerce.

I also declare that this dissertation has not been submitted for the award of any degree, diploma,associateship,

fellow ship, or other title to any other Institution/University.

Place: Bengaluru

Date:

Joshua Lloyd Rodrigues

Reg No: 20201BBA0093
School of Commerce
Presidency University

Bengaluru




CERTIFICATE

This is to certify that the project submitted by Joshua Lloyd Rodrigues (Reg. No:20201BBA0093)

titled AN ANALYSIS OF PACKAGING AS APROMO TOOL IN THE MARKETING OF PRODUCT

Is

arecord of research work done by him/her during the academic vear 2022-2023 under my supervision in partial

fulfilment for the award of Bachelor of Business Administration

This project has not been submitted for the award of any degree. diploma, associateship, fellowship. or

other title to any other lnslilutiom’University.

Place: Bengaluru Vi

Date: ' \ p Y
s & \o”
g

Dr.V Hemanth Kumar
Assistant Professor
School Of Commerce
Presidency University

Bengaluru
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Dr Vinsy Joshi
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ASTUDY ON IMPACT OF SOCIAL MEDIA ON CONSUMER BEHAVIOR AND
PURCHASING DECISION IN GENERAL

A PROJECT

SUBMITTED BY
K ASHA KEERTHI
(20201 BBA0096)

UNDER THE GUIDANCE OF
DRV Hemanth Kumar
In PARTIAL FULFILLMENT OF THE REQUIREMENTS FOR THE AWARD OF DEGREE
OF

BACHELOR OF BUSINESS ADMINISTRATION
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DECLARATION

I K ASHA KEERTHI (20201BBA0096) hereby declare that the project, titled A Project titled
A STUDY ON IMPACT OF SOCIAL MEDIA ON CONSUMER BEHAVIOR AND
PURCHASING DECISION IN GENERAL is a record of original Research work undertaken
by me for the award of the degree of Bachelor of Business Administration — Executive. I have
completed this study under the supervision of Dr.Hemant Kumar , Assistant Professor, School of

Commerce.

| also declare that this dissertation has not been submitted for the award of any degree, diploma,

Associateship, fellowship or other title to any other Institution/University.

Place: Bengaluru
Date; 5/26-2023
K ASHA KEERTHI
Reg No: 20201BBA0096
School of Commerce
Presidency University

Bengaluru



CERTIFICATE ‘

This is to certify that the project submitted by K ASHA KEERTHI (20201BBA0096) titled A ‘
STUDY ON IMPACT OF SOCIAL. MEDIA ON CONSUMER BEHAVIOR AND
PURCHASING DECISION IN GENERAL is A record of research work done by him/her

during the academic year 2022-2023 under My supervision in partial fulfilment for the award of .
Bachelor of Business Administration.

|
This project has not been submitted for the award of any degree. diploma, associateship,

Fellowship or other title to any other Institution/University.

Place: Bengaluru

Date:03-06-2023 \1,-\,‘5
C

DR .V Hemant Kumar
Professor

School of Commerce
Presidency University

Bengaluru
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A PROJECT
Submitted by

Hrithik Dilip Pagar |
20201 BBA00SS

Under the Guidance of |
Dr. V Hemant Kumar

Assistant Professor

In Partial Fulfillment of the Requirements for the Award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION
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ASTUDY ON CONSUMER BUYING BEHAVIOUR TOWARDS F-
COMMERCE PORTALS IN INDIA

A PROJECT

Submitted by
Hrithik Dilip Pagar
20201BBA008S

Under the Guidance of
Dr. V Hemant Kumar

Assistant Professor

In Partial Fulfillment of the Requirements for the Award of the Degree of
BACHELOR OF BUSINESS ADMINISTRATION
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DECLARATION

1. Hrithik Dilip Pagar (20201BBA0085 ) hereby declare that the project, titled
A STUDY ON CONSUMER BUYING BEHAVIOUR TOWARDS E-
COMMERCE PORTALS IN INDIA is a record of original research work
undertaken by me for the award of the degree of Bachelor of Business
Administration — Executive. I have completed this study under the

supervision of Dr. V Hemanth Kumar, Professor, School of Commerce.

I also declare that this dissertation has not been submitted for the award of any

degree, diploma, associateship, fellowship or other title to any other

Institution/University.

Place : Bengaluru Hrithik Dilip Pagar
Date: 05 /06 /2023 20201BBA008S

School Of Commerce

Bengaluru




CERTIFICATE

This is to certify that the project submitied by Hrithik Dilip Pagar
(20201BBA0085) titled A STUDY ON CONSUMER BUYING
BEHAVIOUR TOWARDS E-COMMERCE PORTALS IN INDIA is a
record of research work done by him/her during the academic year 2022-

2023 under my supervision in partial fulfillment for the award of Bachelor

of Business Administration.

This project has not been submitted for the award of any degree, diploma,

associateship, fellowship or other title to any other Institutio iversity.

b
Place: Bengaluru @\A Aﬁ\v
S
Date: 05 06 /2023 Dr.V. HEMANTH KUMAR

*. Professor
School of Commerce
Presidency University
Bengaluru

[)r.%mshi

Associate Dean
School of Commerce
Presidency University
Bengaluru
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OPPORTUNITIES AND CHALLENGES IN RURAL AND URBAN
AREAS

A PROJECT

Submitted by
Manoj Kumar K
(20201BBA0125)

Under the Guidance of
Prof. Diksha
Assistant Professor

In Partial Fulfilment of the Requirements for the Award of the
Degree of
BACHELOR OF BUSINESS ADMINISTRATION
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DECLARATION

[ Manoj Kumar K (20201BBA0125) hereby declare that the project, titled

COMPARATIVE ANALYSIS OF ENTREPRENEURIALOPPORTUNITIES AND
CHALLENGES IN RURAL AND URBAN AREAS

is a record of original research work undertaken by me for the award of the degree of
Bachelor of Business Administration — Executive. I have completed this study under

the supervision of Prof. Diksha, Assistant Professor, School of Management.

I also declare that this dissertation has not been submitted for the award of any degree,
diploma, associateship, fellowship, or other title to any other Institution/U niversity.

Place: Bengaluru

Date: 05%June 2023 g

Manoj Kumar K

Reg no. 20201BBA0125
School of Management
Presidency University

Bengaluru



CERTIFICATE

This is to certify that the project submitted by Manoj Kumar K (20201BBA0125) titled
COMPARATIVE ANALYSIS OF ENTREPRENEURIALOPPORTUNITIES AND
CHALLENGES IN RURAL AND URBAN AREASis a record of research work done by

him/her during the academic year 2023-2024 under my supervision in partial fulfilment

for the award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma, associateship,
fellowship, or other title to any other Institution/University.

Place: Bengaluru

Date: 05"June 2023

Jol!

rof. Diksha

Assistant Professor
School of Management
Presidency University
Bengaluru
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Marketing

APROJECT

Submitted by
ZOYA KHAN
(20201 BBAD268)

Under the Guidance of
Prof. SANDHYA R

Assistant Professor

In Partial fulfilment of the Requirements for the Award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION
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DECLARATION

| Zoya Khan (Reg. No: 20201BBA0268) hereby declare that the project, titled A STUDY
ON THE IMPACT OF SEARCH ENGINE OPTIMIZATION IN DIGITAL MARKETING is
a record of original research work undertaken by me for the award of the degree of Bachelor
of Business Administration — Exccutive, | have completed this study under the supervision of

Prof. SANDHYA R, Asst, Professor, School of Cornmerce. 1 also declare that this dissertation

has not been submitted for the award of any degree, diploma, associateship, fellowship or
other title to any other Institution/University.

Place: Bengaluru

Date: 5'/55-.23 -Zﬂ![f' EE‘UIH :

Zoya khan

Reg No: 20201BBA0268

School of Commerce

Presidency University Bengaluru




CERTIFICATE

This is to certify that the project submitted by Zoya Khan (Reg. No: 20201 BBA0268) titled
A STUDY ON THE IMPACT OF SEARCH ENGINE OPTIMIZATION IN DIGITAL
MARKETING is a record of research work done by him during the academic year 2022-

2023 under my supervision in partial fulfilment for the award of Bachelor of Business
Administration,

This project has not been submitted for the award of any degree, diploma, associateship,

fellowship or other title 1o any other Institution/University.

Place: Bengaluru

Date: 5/5/"?'?

Sand r:”:"féf' -gi
Prof. SANDHYA R
Asst Professor
School of Commerce
Presidency University

Bengaluru

Dr. Vinay Joshi
Associate Dean
School of Commerce

Presidency University Bengaluru




A PRESIDENCY UNIVERSITY

f “THE EFECTIVENESS OF VOICE SEARCH IN SOCIAL MEDIA APPS AN ANALYSIS OF USER
’ SATISFACTION AND USAGE PATTERN “

A PROJECT
Submitted by
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Under the Guidance of

DIKSHA BISHT
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BACHELOR OF BUSINESS ADMINISTRATION
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DECLARATION

| MARAPU DIVYA BHARATHI (Reg. N0:20201BBA0152) hereby declare that the project, title “THE
EFECTIVENESS OF VOICE SEARCH IN SOCIAL MEDIA APPS AN ANALYSIS OF USER
SATISFACTION AND USAGE PATTERN “

is a record of original research work undertaken by me for the award of the degree of Bachelor of
Business Administration

— Executive. I have completed this study under the supervision of DIKSHA BISHT, Assistant
Professor, School of Commerce.

I also declare that this dissertation has not been submitted for the award of any degree, diploma,
associateship, fellowship or other title to any other Institution/University.

-

Place: Bengaluru

Date; . 1/
MARAPU DIVYA BHARATHI
REG NO; 20201BBA0128
School of commerce

Presidency university



This is to certify that the project submitted by marapu divya bharathi (Reg. No0:20201BBA0152)
titled THE EFECTIVENESS OF VOICE SEARCH IN SOCIAL MEDIA APPS AN ANALYSIS OF USER
SATISFACTION AND USAGE PATTERN “ is a record of

research work done by him/her during the academic year 2022-2023 under my supervision in partial
fulfillment for the award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma, associateship, fellowshipor other title
to any other Institution/University

Place: Bengaluru

Date:

A

DIKSHA BISHT Professor
School of Commerce
Presidency University

Bengaluru




A STUDY ON THE DIGITAL MARKETING STRATEGIES OF ONE
PLUS TECHNOLOGY

A PROJECT

Submitted by

MIRZA MOHAMMED MAHEERULLAH BAIG
(20201BBA0130)

Under the Guidance of
Ms. Diksha Bisht
Assistant Professor

In Partial Fulfilment of the Requirements Jor the Award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION

.
—_
SR g—

GAIN MORE KNOWLEDGE
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DECLARATION

I MIRZA MOHAMMED MAHEERULLAH BAIG (20201BBA0130 ) hereby declare that the
project, titled A STUDY ON THE DIGITAL MARKETING STRATEGIES OF ONE
PLUS TECHNOLOGIES is a record of original research work undertaken by me for the
award of the degree of Bachelor of Business Administration — Executive. | have completed this

study under the supervision of Ms.Dishka Bisht, Assistant Professor, School of Commerce.

1 also declare that this dissertation has not been submitted for the award of any degree, diploma,
associate ship, fellowship or other title to any other Institution/University.

Place: Bengaluru

Date: 05/06/23

Mirza

Reg No: 20201BBA0130
School of Commerce
Presidency University
Bengaluru



CERTIFICATE

This is to certify that the project submitted by MIRZA MOHAMMED MAHEERULLAH
BAIG (20201BA0130) titled A STUDY ON THE DIGITAL MARKETING STRATEGIES
OF ONE PLUS s a record of rescarch work done by him/her during the academic year
2022-2023 under my supervision in partial fulfillment for the award of Bachelor of Business

Administration.
This project has not been submitted for the award of any degree, diploma, associate ship,

fellowship or other title to any other Institution/University.

Place: Bengaluru

Date: 05/06/23
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Ms.Diksha Bisht
Assistant Professor
School of Commerce
Presidency University
Bengaluru
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DECLARATION

I, Muhammed Mubecen KMP (20201BBA0139) hereby declare that the project, titled “A
STUDY ON THE IMPACT OF CUSTOMER RELATIONSHIP MANAGEMENT
(CRM) ON E-BUSINESS" is a record of original research work undertaken by me for the
award of the degree of Bachelor of Business Administration — Executive. | have completed
this study under the supervision of Prof. Diksha Bisht Assistant Professor, School of

Commerce.

I also declare that this dissertation has not been submitted for the award of any degree,

diploma, associateship, fellowship or other title to any other Institution/University

Place: Bengaluru

Date: oq/oé/ 2023

hammed Mubeen
KMP
Reg No: 20201BBA0139
School of Commerce
Presidency University
Bengaluru



CERTIFICATE

This is to certify that the project submitted by Muhammed Mubeen KMP (Reg. No:
20201BBA0139) titled “A STUDY ON THE IMPACT OF CUSTOMER RELATIONSHIP
MANAGEMENT (CRM) ON E-BUSINESS" is a record of research work done by him during the

academic year 2022-2023 under my supervision in partial fulfiliment for the award of Bachelor of

Business Administration.

This project has not been submitted for the award of any degree, diploma, associateship,

fellowship or other title to any other Institution/University.

Place: Bengaluru

Date:
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Prof. Drksha Bisht
Assistant Professor
School of Commerce
Presidency University
Bengaluru

~Vinay Joshi
Associate Dean
School of Commerce
Presidency University
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DECLARATION

I Namrata Roy (Reg. No: 20201BBA0144) hereby declare that the project, titled is IMPACT
OF SOCIAL MEDIA MARKETING ON CONSUMER PURCHASE INTENTION a
record of original research work undertaken by me for the award of the degree of Bachelor of
Business Administration — Executive. I have completed this study under the supervision of

Prof. Diksha Bisht, Assistant Professor, School of Commerce.

I also declare that this dissertation has not been submitted for the award of any degree, diploma,

associateship, fellowship, or other title to any other Institution/University.

Place: Bengaluru

Date: WamsaTa . 06[08/2%
NamrataRoy% / /

Reg No: 20201BBA0144
School of Commerce
Presidency University

Bengaluru




CERTIFICATE

This is to certify that the project submitted by Namrata Roy (20201BBA0144) titled
IMPACT OF SOCIAL MEDIA MARKETING ON CONSUMER PURCHASE
INTENTION is a record of research work done by him/her during the academic year 2022-
2023 under my supervision in partial fulfilment for the award of Bachelor of Business
Administration.

This project has not been submitted for the award of any degree, diploma, associateship,

fellowship. or other title to any other Institution/University.

Place: Bengaluru

Date:
AR
Prof. Diksha Bisht
Assistant Professor
School of Commerce
Presidency University
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Dr Vinay Joshi
Associate Dean
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DECLARATION

|. NAVANEETH SHAJIL ( 20201BBA0146 ) hereby declare that the project, titled “A
STUDY ON INFLUENCER MARKETING STRATEGY OF ZOMATO" is a
record of original research work undertaken by me for the award of the degree of
Bachelor of Business Administration — Executive. | have completed this study under
the supervision of Dr. Diksha Bisht, Associate Professor, School of Commerce.

| also declare that this dissertation has not been submitted for the award of any

degree, diploma, associateship, fellowship or other title to any other
Institution/University

Place: Bengaluru @/)Q/ .

Date: 05\06 \ 20289
NAVANEETH SHAJIL

Reg No: 20201BBA0145
School of Commerce
Presidency University
Bengaluru



CERTIFICATE

This is to certify that the project submitted by NAVANEETH SHAJIL ( 20201BBA0145 )
titled A STUDY ON INFLUENCER MARKETING STRATEGY OF ZOMATO
is a record of research work done by him during the academic year 2022-2023 under
my supervision in partial fulfilment for the award of Bachelor of Business

Administration.

This project has not been submitted for the award of any degree, diploma,
associateship, fellowship or other titie to any other Institution/University.

Place: Bengaluru
Date:
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= é VINAY JOSHI

Associate Dean
School of Commerce
Presidency University
Bengaluru

Dr. Diksha Bisht
Associate Professor
School of Commerce
Presidency University
Bengaluru
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DECLARATION

I NehaM.R (Reg. No: 20201BBA0149) hereby declare that the project, titled
EXPLORING THE POWER OF DIGITAL MARKETING: INVESTIGATING HOW
IT SHAPES CUSTOMER PERCEPTION AND ENHANCES BRAND IMAGE is a
record of original research work undertaken by me for the award of the degree of Bachelor
of Business Administration — Executive. | have completed this study under the supervision

of Prof. Diksha Bisht, Assistant Professor, School of Commerce.

I also declare that this dissertation has not been submitted for the award of any degree,

diploma, associateship, fellowship or other title to any other Institution/University.

Place: Bengaluru
Date: 05-06-2023
Nme. WA
Neha.M.R
Reg no: 20201BBA0149
School of Commerce
Presidency University

Bengaluru



CERTIFICATE

This is to certify that the project submitted by Neha.M.R (Reg. No: 20201BBA0149) titled
EXPLORING THE POWER OF DIGITAL MARKETING: INVESTIGATING HOW
IT SHAPES CUSTOMER PERCEPTION AND ENHANCES BRAND IMAGE is a
record of research work done by her during the academic year 2022-2023 under my

supervision in partial fulfilment for the award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma, associateship,

fellowship or other title to any other Institution/University.

Place: Bengaluru
Date: 05-06-2023
2D
e,
Assistant Professor
School of Commerce
Presidency University

Bengaluru

Dr. Vinay Joshi Chandniwala
Associate Dean

School of Commerce
Presidency University
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DECLARATION

I hereby declare that “CUSTOMER SATISFACTION TOWARDS ONLINESHOPPING

WITH REFERENCE TO WONDER PICK" is the result of the project work carried out by

me under the guidance of Prof Diksha Bisht in partial fulfilment for the awardof bachelor’s

degree in Business Administration by Presidency University.
at it has not been

[ also declare that this project is the outcome of my own efforts and th

submitted to any other university or Institute for the award of any other degree or Diploma

or Certificate.
Place: B | _B ? hr. cam
ce: Bangalore Name: Nikhil Chatrapahti
Date: 05/06/23 Reg no: 20201BBA0151




CERTIFICATE BY THE GUIDE

Date: 05/06/23

This is to certify that the dissertation title *CUSTOMER SATISFACTION TOWARDS
ONLINE SHOPPING WITH REFERENCE TO WONDER PICK" is an original work of
Nikhil Chatrapathi bearing University Register Number 20201BBA0151 and is being
submitted in partial fulfilment for the award of the bachelor’s degree in Business
Administration of Presidency University.

The report has not been submitted earlier either to this University /Institution for the fulfilment
of the requirement of a course of study. Nikhil Chatrapathi is guided by Prof. Diksha Bisht

Associate Professor who is the Faculty Guide as per the regulations of Presidency University.
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Signatur€ of Faculty Guide Signaftfe of Director / Principal /HOD

Date 05/06/23 Date 05/06/23
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DECLARATION

| Oindrila Samanta (20201BBA0155) hereby declare that the project, titled EXAMINING THE
ROLE OF SOCIAL MEDIA MARKETING IN SHAPING CONSUMER AWARENESS AND
PERCEPTION: A STUDY OF THE COSMETIC INDUSTRY is a record of original research
work undertaken by me for the award of the degree of Bachelor of Business Administration —
Marketing. 1 have completed this study under the supervision of Prof. Diksha Bisth, Assistant

Professor, School of Commerce.

| also declare that this dissertation has not been submitted for the award of any degree, diploma,

associate ship. fellowship or other title to any other Institution/University.

Place: Bengaluru
Date: 26" May 2023 D
OJM’J{'*-'—LL g amanls
Oindrila Samanta
(20201BBA0155)
School of Commerce

Presidency University

Bengaluru




CERTIFICATE

This is to certify that the project submitted by Oindrila Samanta (20201BBA0155) titled
EXAMINING THE ROLE OF SOCIAL MEDIA IN SHAPING CONSUMER AWARENESS
AND PERCEPTION: A STUDY OF THE COSMETIC INDUSTRY is a record of research work
done by him/her during the academic year 2022-2023 under my supervision in partial fulfilment for

the award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma, associateship, fellowship

or other title to any other Institution/University.

Place: Bengaluru

Date: 26" May 2023
"\ OX 7%
Prof. Diksha Bisth

Assistant Professor
School of Commerce

Presidency University

‘@m Bengaluru
Dr. VINAY JOSHI

Associate Dean
School of commerce
Presidency University
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DECLARATION

| Oindrila Samanta (20201BBA0155) hereby declare that the project, titled EXAMINING THE
ROLE OF SOCIAL MEDIA MARKETING IN SHAPING CONSUMER AWARENESS AND
PERCEPTION: A STUDY OF THE COSMETIC INDUSTRY is a record of original research
work undertaken by me for the award of the degree of Bachelor of Business Administration —
Marketing. 1 have completed this study under the supervision of Prof. Diksha Bisth, Assistant

Professor, School of Commerce.

| also declare that this dissertation has not been submitted for the award of any degree, diploma,

associate ship. fellowship or other title to any other Institution/University.

Place: Bengaluru
Date: 26" May 2023 D
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Oindrila Samanta
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CERTIFICATE

This is to certify that the project submitted by Oindrila Samanta (20201BBA0155) titled
EXAMINING THE ROLE OF SOCIAL MEDIA IN SHAPING CONSUMER AWARENESS
AND PERCEPTION: A STUDY OF THE COSMETIC INDUSTRY is a record of research work
done by him/her during the academic year 2022-2023 under my supervision in partial fulfilment for

the award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma, associateship, fellowship

or other title to any other Institution/University.

Place: Bengaluru

Date: 26" May 2023
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Assistant Professor
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Presidency University
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Associate Dean
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DECLARATION

I hereby declare that “A STUDY ON PORTFOLIO EVALUTION AND INVESTMENT

DECISIONS IN BANKING SECTOR? is the result of the project work carried out by me.

under the guidance of Prof.Diksha Bisht in partial fulfilment for the award of bachelor’s degree

in Business Administration by Presidency University.

1 also declare that this project is the outcome of my own efforts and that it has not been submitted

to any other university or Institute for the award of any other degree or Diploma or Certificate.

Place: Bangalore Name: Pawan Yadav
Date: Reg no: 20201BBA0160




CERTIFICATE BY THE GUIDE
Date:
This is to certify that the dissertation title “A STUDY ON PORTFOLIO EVALUTION AND
INVESTMENT DECISIONS IN BANKING SECTOR" is an original work of Pawan Yadav
bearing University Register Number 20201BBA0160 and is being submitted in partial fulfilment
for the award of the bachelor’s degree in Business Administration of Presidency University. The

report has not been submitted earlier either to this University /Institution for the fulfilment of the

requirement of a course of study.

Pawan Yadav is guided by Prof Diksha Bisht Associate Professor who is the Facully Guide as

per the regulations of Presidency University.

Yo s

Signature of Faculty Guide Signatur€ of Director / Principal /HOD

Date Date
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DECLARATION

I NehaM.R (Reg. No: 20201BBA0149) hereby declare that the project, titled
EXPLORING THE POWER OF DIGITAL MARKETING: INVESTIGATING HOW
IT SHAPES CUSTOMER PERCEPTION AND ENHANCES BRAND IMAGE is a
record of original research work undertaken by me for the award of the degree of Bachelor
of Business Administration — Executive. | have completed this study under the supervision

of Prof. Diksha Bisht, Assistant Professor, School of Commerce.

I also declare that this dissertation has not been submitted for the award of any degree,

diploma, associateship, fellowship or other title to any other Institution/University.

Place: Bengaluru
Date: 05-06-2023
Nme. WA
Neha.M.R
Reg no: 20201BBA0149
School of Commerce
Presidency University

Bengaluru



CERTIFICATE

This is to certify that the project submitted by Neha.M.R (Reg. No: 20201BBA0149) titled
EXPLORING THE POWER OF DIGITAL MARKETING: INVESTIGATING HOW
IT SHAPES CUSTOMER PERCEPTION AND ENHANCES BRAND IMAGE is a
record of research work done by her during the academic year 2022-2023 under my

supervision in partial fulfilment for the award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma, associateship,

fellowship or other title to any other Institution/University.

Place: Bengaluru
Date: 05-06-2023
2D
e,
Assistant Professor
School of Commerce
Presidency University

Bengaluru

Dr. Vinay Joshi Chandniwala
Associate Dean

School of Commerce
Presidency University
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DECLARATION

| Vineet Singh Shekhawat (20201BBA0258) hereby declare that the project, titled
«Effect of Advertising on Consumer Brand Preference with refercnce toO
Advertising Industry™ is 2 record of original research work undcrtaken by me¢ for the
award of the degree of Bachelor of Business Administration — Executive. | have
completed this study under the supervision of Prof. Sandhya R, School of Commerce.

1 also declare that this dissertation has not been submitted for the award of any degree,
diploma, associateship, fellowship or other title to any other [nstitution/University.

Place: Bengaluru

Date:05 June,2023

(B

Vineet Singh Shekhawat
20201BBA0258

School of Commerce
Presidency University
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This s to cenify

that the project submitted by Vineet Singh Shekhawat
(20201BBA02

58) titled “Effect of Advertising on Consumer Brand Preference

with reference to Adventising Ind ustry™ is a record of research work done by him/her
during the academic year 2022-2023 under my supervision in partial fulfilment for the
award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma,
associateship, fellowship or other title 1o any other Institution/University.

Place: Bengaluru
Date: 05.06.23 Cameclliya
Prof. Sandhya R
Professor
School of Commerce
Fresidency University
Bengaluru

e
Dr-Vinay Joshi

Associate Dean
School of Commerce
Presidency University
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DECLARATION

I hereby declare that “CUSTOMER SATISFACTION TOWARDS ONLINESHOPPING

WITH REFERENCE TO WONDER PICK" is the result of the project work carried out by

me under the guidance of Prof Diksha Bisht in partial fulfilment for the awardof bachelor’s

degree in Business Administration by Presidency University.
at it has not been

[ also declare that this project is the outcome of my own efforts and th

submitted to any other university or Institute for the award of any other degree or Diploma

or Certificate.
Place: B | _B ? hr. cam
ce: Bangalore Name: Nikhil Chatrapahti
Date: 05/06/23 Reg no: 20201BBA0151




CERTIFICATE BY THE GUIDE

Date: 05/06/23

This is to certify that the dissertation title *CUSTOMER SATISFACTION TOWARDS
ONLINE SHOPPING WITH REFERENCE TO WONDER PICK" is an original work of
Nikhil Chatrapathi bearing University Register Number 20201BBA0151 and is being
submitted in partial fulfilment for the award of the bachelor’s degree in Business
Administration of Presidency University.

The report has not been submitted earlier either to this University /Institution for the fulfilment
of the requirement of a course of study. Nikhil Chatrapathi is guided by Prof. Diksha Bisht

Associate Professor who is the Faculty Guide as per the regulations of Presidency University.
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-\ . - -
Signatur€ of Faculty Guide Signaftfe of Director / Principal /HOD

Date 05/06/23 Date 05/06/23
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DECLARATION

I hereby declare that “A STUDY ON PORTFOLIO EVALUTION AND INVESTMENT

DECISIONS IN BANKING SECTOR? is the result of the project work carried out by me.

under the guidance of Prof.Diksha Bisht in partial fulfilment for the award of bachelor’s degree

in Business Administration by Presidency University.

1 also declare that this project is the outcome of my own efforts and that it has not been submitted

to any other university or Institute for the award of any other degree or Diploma or Certificate.

Place: Bangalore Name: Pawan Yadav
Date: Reg no: 20201BBA0160




CERTIFICATE BY THE GUIDE
Date:
This is to certify that the dissertation title “A STUDY ON PORTFOLIO EVALUTION AND
INVESTMENT DECISIONS IN BANKING SECTOR" is an original work of Pawan Yadav
bearing University Register Number 20201BBA0160 and is being submitted in partial fulfilment
for the award of the bachelor’s degree in Business Administration of Presidency University. The

report has not been submitted earlier either to this University /Institution for the fulfilment of the

requirement of a course of study.

Pawan Yadav is guided by Prof Diksha Bisht Associate Professor who is the Facully Guide as

per the regulations of Presidency University.

Yo s

Signature of Faculty Guide Signatur€ of Director / Principal /HOD

Date Date
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CERTIFICATE

This is to certify that the project submitted by YASHAS P NAIDU (Reg. No: 20201BBA0263)
titled IMPACT OF DIGITAL MARKETING ON CONSUMER BEHAVIOUR AN'D
PURCHASE DECISIONS IN BENGALURU is a record of research work done by him during
the academic vear 2022-2023 under my supervision in partial fulfilment for the award of

Bachelor of Business Administration.

This project has not been submitted for the award of any degree. diploma, associate ship,

fellowship or ather title to any other Institution/University.

Place: Bengaluru
Date: g.;:/! /23

Gt [

Prof. Sandhya R
School of Management
Presidency University

Bengaluru

Dr. Vinay Joshi
Associate Dean

School of Management
Presidency University

Bengaluru
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has been
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Degree, Diploma, Fellowship, or other similar titles.
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award of the degree of Bachelor of Business Administration — Executive. | have
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diploma, associateship, fellowship or other title to any other [nstitution/University.
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is a record of originalresearch work undertaken by me for the award of the degre
of Bachelor of Business Administration — Executive. | have completed this study
under the supervision of Dr. V Hemanth Kumar, Professor, School of
Commerce.

I also declare that this dissertation has not been submitted for the award of any
degree, diploma,associateship, fellowship, or other title to any other

Institution/University.
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Last but not Icast, my sincere thanks to my parents and friends for theirwholchcarted
support and encouragement.
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OF HALDIRAM IN INDIA™
under the guidance of “Dr. Hemant Kumar V" is my original work and it has not been
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Date: 05 June 2023

Mahaseen Jergis
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[ Abdul Hannan (20201BBA00DY) hercby declare that the project, titled ASTUDY ON
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Exccutive. I have completed this study under the supervision of I'rof. Sandhya R, Assistant
Professor, School of Commerce.

I also declare that this dissertation has not been submitted for the award of any degree,

diploma, associateship, fellowship, or ether title to any other Institution/University.

Place:Bengaluru
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1 Aditya Pandit (20201BBA00ONY) hereby declare that the project, titled A STUDY ON
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ariginal researeh work undertaken by me for the award of the degrecof Bachelor of Business

Administration - Bxecutive, 1 have completed this study under thesupervision of Prof. Sushma
V, Assistant Professor, School of Commerce,

1 also declare that this dissertation has not been submitted for the award of any degree,
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Aditya Pandit
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| also declare that this dissertation has not been submitted for the award of any degree, diploma,
associateship, fellowship or other title to any other Institution/University.

Place: Bengaluru
Date: 9’/{/.;'2.3 !. ,
Aiyush Shaw
Roll No: 20201BBADOO
School of Management
Presidency University
Bengaluru




CERTIFICATE

This is ta certify that the project submitted by Aiyush Shaw (20201BBA0010) titled A study on
quality of work life in steel industry is o record of research work done by him/her during the
scademic year 2023under my supervision inpartial fulfillment for the award of Bachelor of

Husiness Administration, This project has not been submitted for the award of any degree, diploma,
associateship, fellowship or othertitle 1o any other Institution/University.

Place: Benealuru
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A STUDY ONIMPACT OF CYBER SECURITY ON BANKING INDUSTRY SPECIAL
REFERMENTS TO ONLINE TRANSACTION

DECLARATION

I Akash Bisht(20201BBA0013) hereby declare that the project, titled A
STUDY ON THE
CYBER SECURITY AFFECTING INDIAN BANKING AND ONLINE
TRANSAACTION is a record of original research work undertaken by me for
the award of the degree of Bachelor of Business Administration- Finance.
have completed the study under the supervision of Prof. Sushma V. Assistant

Professor, School of Commerce.

I also declare that this dissertation has not been submitted for the award of any
degree, diploma, associateship, fellowship or other title to any other Institution/

University.

Place: - Bengaluru
Date: - 01/05/2023

o

Akash Bisht
(20201BBA0013)
School of Commerce
Presidency University

Bengaluru

AKASH BISHT 20201 BBA0013, SCHOO! OF MANAGEMENT, PRESIDENCY UNIVERSITY
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A STUDY ONIMPACT OF CYBER SECURITY ON BANKING INDUSTRY SPECIAL
REFERMENTS TO ONLINE TRANSACTION

CERTIFICATE

This is to certify that the project submitted by Akash Bisht (20201 BBA0013)
titlked A STUDY ON CYBER SECURITY AFFECTING INDIAN
BANKING AND ONLINE TRANSACION is a record of research work done
by him/her during the academic year 2023 under my supervision in partial

fulfilment for the award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma,

associateship, fellowship, or other titled to any other Institution/ University.

Place: - Bengaluru

Date: - 01/05/2023

</

P%f. Sushma V
Assistant Professor
School of Commerce

Presidency University

% Bengaluru
Dr. Vinay Joshi

Assistant Dean

School of Commerce

Presidency University

Bengaluru
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A STUDY ON EFFECT OF MERGERS &
ACQUISITIONS IN INDIAN BANKING SECTOR

A PROJECT

Submitted By

ANISH GOPE
(20201BBA0023)

Under the Guidance of
Prof. Sushma V

Assistant Professor

In Partinl Fulfiiment of the Requirements for the Award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION
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DECLARATION

1. Anish Gope (20201BBA0023) hereby declare that the project, titled A
Study on Effect of Mergers & Acquisitions in Indian Banking Sector
s a record of original research work undertaken by me for the award of
the degree of Bachelor of Business Administration. I have completed

this study under the supervision of Sushma V, Assistant Professor,

School of Commerce.

1 also Declare that this dissertation has not been submitted for the award t
of any degree, diploma, associateship, fellowship, or other titles to any

other Institution/University.
Place: Bengalumu
Date: 05 \‘OG ‘ Q2043
P b
Anish Gope
Reg No: 20201BBA0023

School Of Commerce

Presidency University

Bengaluru




CERTIFICATE

Thes 18ty certify thar the project submitted by Anish Gope

(IVINT PRANVES) titled A Study on Effect of Mergers & Acquisitions
i Indian Banking Sector is z record of research work done by him

during the aczdemic year 2022-20)23 under miv supervision m pariial

folfifrnent for the awzrd of Bachelor of Business Administration.

This project hes not been submitted for the award of any degres.

diplornz, associateship, fellowship. or other titles to any other

Institution/University.

DR.VINAY JOSHI
Associate Dean

School of Management
Presidency University

Bengaluru
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APROJECT

Submitted By
ANKIT KUMAR
(20201BBA0024)

Under the Guidance of
Prof. Sushma V

Assistant Professor

In Partial Fulfilment of the Requirements for the Award of the Degree of
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DECLARATION

1 Ankit Kumar (20201BBA0024) hereby declare that the project. titled A STUDY ON
RISK MANAGEMENT IN FINANCIAL INSTITUTIONS is a record nfurigillzﬂ
rescarch work undertaken by me for the award of the degree of Bachelor of Business
Administration — Executive. [ have completed this study under the supervision of,

Prof. Sushma V, Assistant Professor, School of Commerce.

[ also declare that this dissertation has not been submitted for the award of any
degree, diploma, associateship, fellowship, or other title to any other

Institution/University.

Place: Bengaluru

Date: 09D Ipé |22 A\"g‘}//

Ankit Kumar

Reg no. 20201BBA0024
School of Commerce
Presidency University
Bengaluru




CERTIFICATE

This is to certify that the project submitted by Ankit Kumar (20201BBA0024)
titled A STUDY ON RISK MANAGEMENT IN FINANCIAL INSTITUTIONS is
a record of research work done by him/her during the academic year 2022-2023
under my supervision in partial fulfilment for the award of Bachelor of Business

Administration.

This project has not been submitted for the award of any degree, diploma, associateship,

fellowship or other title to any other Institution/University.

Place: Bengaluru

Date: D5|Dé'9-g
V.

of. Sushma V
Assistant Professor
School of Commerce

Presidency University
Bengaluru

Dr: VINAY JOSHI
Associate Dean
School of Commerce
Presidency University
Bengaluru
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PROJECT
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Assistant Professor
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DECLARATION

Ankit Sao (Reg. No: 20201BBA0026) hereby declare that the project, titled A STUDY ON
IRIRAM CITY UNION FINANCE WITH REFERENCE TO RAIPUR CITY is a
cord of original rescarch work undertaken by me for the award of the degree of Bachelor of
usiness Administration — Executive. | have completed this study under the supervision of

nder the Guidance of Prof. Sushma V Assistant Professor School of Commerce.

also declare that this dissertation has not been submitted for the award of any degree, diploma,

ssociateship, fellowship or other title to any other Institution/ University.

lace: Bengaluru

date: M;’a’_
Ankit Sao

Register Number Z020iBBA0(26
School of Commerce Presidency
University Bengaluru




CERTIFICATE

This is to certify that the project submitted by Ankit Sao (Reg. No0:20201BBA0026)
titled A STUDY ON SHRIRAM CITY UNION FINANCE WITH REFERENCE TO
RAIPUR CITY is & record of research work done by him‘her during the academic year
5022-2023 under my supervision in partial {fulfiliment for the award of Bachelor of

Business Administration.

This project has not been submitted for the award of any degree. dipioma. associateship.

fellowship or other title to any other Institution/University.

Place: Bengaiuru

Date:@g,lg, Kgﬁ
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A PROJECT

Submitted by
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Assistant Professor
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DECLARATION

| VEERENDRA CHAVANT (Reg. No:20201 BB A0256) hereby declare that the project, titled
The Use of Artificial Intelligence in Marketing and [ts Implications for Businesses, is a record of
ongnal rescarch work undentaken by me for the award of the degree of Bachelor of Commerce -

Exacutne | have completed this study under the supervision of Prof. Sandhya R, Assistant Professor,
Schowl of Commerce.

| also declare that this dissertation has not been submitted for the award of any degree, diploma,
associatestup, fellowshap, or other title to any other Institution/University.

Place: Bengaluru

Date: 56123
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Veerendra Chavan T
20201BBAO0256
School of Commerce

Presidency University
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CERTIFICATE

This is to certify that the project submitted by Veerendra Chavan ‘T (20201 BBA0256) titled A STUDY
ON THE USE OF ARTIFICIAL INTELLIGENCE IN MARKETING AND ITS IMPLICATIONS
FOR BUSINESSES is a record ol rescarch workdone by him/her during the academic year 2022-2023 under

my supervision in partial fulfillment for the award of Bachelor of Commerce.

I his project has not been submitted for the award of any degree, diploma, associateship, fcllowship, or other
title 1o any other Institution/University,
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Associate Dean HOD Assistant Professor
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CERTIFICATE

This is to certify that the project report entitled “STUDY ON FACTORS AFFECTING THE
CUSTOMERS PREFERENCES OF AMUL ICE CREAM PRODUCTS” Prepared and

submitted by CHALLA LOKESH REG NO 20201 BBAO0SS) in the partial fulfillment for the

award of degree in bachelor of business administration is a record of bona fide work done by his
during the period of his study in PRESIDENCY UNIVERSITY,

This project report has not previously formed the basis for the award of any degree/diploma
/fellowship or any other similar title of any university/ institution,

DR.AJAY SINGH _@
PRESIDENCY UNIVERSITY

BANGALORE-560054 ﬁf ot s frJ’F DQQ Y

[ CHALLA LOKESH KUMAR bearing Reg. No 20201 BBA0058 hereby
declare that this project report entitled “STUDY ON FACTORS AFFECTING
THE CUSTOMER PREFERENCES OF AMUL ICE CREAM PRODUCTS”
has been
prepared by me towards the partial fulfilment of the requirement for the award
of the Bachelor of Business Administration (BBA) Degree under the guidance of
Professor. DR. AJAY SINGH, | also declare that this project report is my

original work and has not been previously submitted for the award of any
Degree, Diploma, Fellowship, or other similar titles.
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A PROIJECT
Submitted by
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DECLARATION

| Vineet Singh Shekhawat (20201BBA0258) hereby declare that the project, titled
«Effect of Advertising on Consumer Brand Preference with refercnce toO
Advertising Industry™ is 2 record of original research work undcrtaken by me¢ for the
award of the degree of Bachelor of Business Administration — Executive. | have
completed this study under the supervision of Prof. Sandhya R, School of Commerce.

1 also declare that this dissertation has not been submitted for the award of any degree,
diploma, associateship, fellowship or other title to any other [nstitution/University.

Place: Bengaluru

Date:05 June,2023

(B

Vineet Singh Shekhawat
20201BBA0258

School of Commerce
Presidency University

Bengaluru




CERTIFICATE

This s to cenify

that the project submitted by Vineet Singh Shekhawat
(20201BBA02

58) titled “Effect of Advertising on Consumer Brand Preference

with reference to Adventising Ind ustry™ is a record of research work done by him/her
during the academic year 2022-2023 under my supervision in partial fulfilment for the
award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma,
associateship, fellowship or other title 1o any other Institution/University.

Place: Bengaluru
Date: 05.06.23 Cameclliya
Prof. Sandhya R
Professor
School of Commerce
Fresidency University
Bengaluru

e
Dr-Vinay Joshi

Associate Dean
School of Commerce
Presidency University

Bengaluru
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A PROIJECT
Submitted by
Vineet Singh Shekhawat
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Under the Guidance of

Prof. Sandhya R

In Partial Fulfilment of the Requirements for the Award of the Degree of
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DECLARATION

| Vineet Singh Shekhawat (20201BBA0258) hereby declare that the project, titled
«Effect of Advertising on Consumer Brand Preference with refercnce toO
Advertising Industry™ is 2 record of original research work undcrtaken by me¢ for the
award of the degree of Bachelor of Business Administration — Executive. | have
completed this study under the supervision of Prof. Sandhya R, School of Commerce.

1 also declare that this dissertation has not been submitted for the award of any degree,
diploma, associateship, fellowship or other title to any other [nstitution/University.

Place: Bengaluru

Date:05 June,2023

(B

Vineet Singh Shekhawat
20201BBA0258

School of Commerce
Presidency University

Bengaluru




CERTIFICATE

This s to cenify

that the project submitted by Vineet Singh Shekhawat
(20201BBA02

58) titled “Effect of Advertising on Consumer Brand Preference

with reference to Adventising Ind ustry™ is a record of research work done by him/her
during the academic year 2022-2023 under my supervision in partial fulfilment for the
award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma,
associateship, fellowship or other title 1o any other Institution/University.

Place: Bengaluru
Date: 05.06.23 Cameclliya
Prof. Sandhya R
Professor
School of Commerce
Fresidency University
Bengaluru

e
Dr-Vinay Joshi

Associate Dean
School of Commerce
Presidency University

Bengaluru







CERTIFICATE

This is to certify that the project report entitled “STUDY ON FACTORS AFFECTING THE
CUSTOMERS PREFERENCES OF AMUL ICE CREAM PRODUCTS” Prepared and

submitted by CHALLA LOKESH REG NO 20201 BBAO0SS) in the partial fulfillment for the

award of degree in bachelor of business administration is a record of bona fide work done by his
during the period of his study in PRESIDENCY UNIVERSITY,

This project report has not previously formed the basis for the award of any degree/diploma
/fellowship or any other similar title of any university/ institution,

DR.AJAY SINGH _@
PRESIDENCY UNIVERSITY

BANGALORE-560054 ﬁf ot s frJ’F DQQ Y

[ CHALLA LOKESH KUMAR bearing Reg. No 20201 BBA0058 hereby
declare that this project report entitled “STUDY ON FACTORS AFFECTING
THE CUSTOMER PREFERENCES OF AMUL ICE CREAM PRODUCTS”
has been
prepared by me towards the partial fulfilment of the requirement for the award
of the Bachelor of Business Administration (BBA) Degree under the guidance of
Professor. DR. AJAY SINGH, | also declare that this project report is my

original work and has not been previously submitted for the award of any
Degree, Diploma, Fellowship, or other similar titles.
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IMPACT OF DIGITAL MARKETING ON CONSUMER
BEHAVIOUR AND PURCHASE DECISIONS IN
BENGALURU:

A RESEARCH STUDY
Submitted by

YASHAS P NAIDU
(20201BBA0263)

Under the Guidance of
Prof. Sandhya R

In Partial Fulfilment of the Requirements for the Award of the Degree
of

BACHELOR OF BUSINESS ADMINISTRATION
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DECLARATION

hat the project, litled IMPACT OF
D PURCHASE DECISIONS IN INDIA:
ward of the degree of

ed this study under the

(20201 BBA0263) hereby declare
G ON CONSUMER BEHAVIOUR AN
h work undertaken by me for the 2

- Marketing. I have complet

I Yashas P Naidu
DIGITAL MARKETIN
[s a record of original researc

Rachelor of Business Administration

supervision of Prof, Sandhya R, School of Management.

that this dissertation has not been submitted for the award of any degree, diploma,

[ also declare
to any other Institution/University.

associate ship, fellowship or other title

Place: Bengaluru, Karnataka

Date: s/¢ / 23
MV

ashas P Naidu
Reg No: 20201BBA0263

School of Management

Presidency University

Bengaluru,

Karnataka



CERTIFICATE

This is to certify that the project submitted by YASHAS P NAIDU (Reg. No: 20201BBA0263)
titled IMPACT OF DIGITAL MARKETING ON CONSUMER BEHAVIOUR AN'D
PURCHASE DECISIONS IN BENGALURU is a record of research work done by him during
the academic vear 2022-2023 under my supervision in partial fulfilment for the award of

Bachelor of Business Administration.

This project has not been submitted for the award of any degree. diploma, associate ship,

fellowship or ather title to any other Institution/University.

Place: Bengaluru
Date: g.;:/! /23

Gt [

Prof. Sandhya R
School of Management
Presidency University

Bengaluru

Dr. Vinay Joshi
Associate Dean

School of Management
Presidency University

Bengaluru
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The Impact of Search Engine Optimization in Digital
Marketing

APROJECT

Submitted by
ZOYA KHAN
(20201 BBAD268)

Under the Guidance of
Prof. SANDHYA R

Assistant Professor

In Partial fulfilment of the Requirements for the Award of the Degree of

BACHELOR OF BUSINESS ADMINISTRATION
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DECLARATION

| Zoya Khan (Reg. No: 20201BBA0268) hereby declare that the project, titled A STUDY
ON THE IMPACT OF SEARCH ENGINE OPTIMIZATION IN DIGITAL MARKETING is
a record of original research work undertaken by me for the award of the degree of Bachelor
of Business Administration — Exccutive, | have completed this study under the supervision of

Prof. SANDHYA R, Asst, Professor, School of Cornmerce. 1 also declare that this dissertation

has not been submitted for the award of any degree, diploma, associateship, fellowship or
other title to any other Institution/University.

Place: Bengaluru

Date: 5'/55-.23 -Zﬂ![f' EE‘UIH :

Zoya khan

Reg No: 20201BBA0268

School of Commerce

Presidency University Bengaluru




CERTIFICATE

This is to certify that the project submitted by Zoya Khan (Reg. No: 20201 BBA0268) titled
A STUDY ON THE IMPACT OF SEARCH ENGINE OPTIMIZATION IN DIGITAL
MARKETING is a record of research work done by him during the academic year 2022-

2023 under my supervision in partial fulfilment for the award of Bachelor of Business
Administration,

This project has not been submitted for the award of any degree, diploma, associateship,

fellowship or other title 1o any other Institution/University.

Place: Bengaluru

Date: 5/5/"?'?

Sand r:”:"féf' -gi
Prof. SANDHYA R
Asst Professor
School of Commerce
Presidency University

Bengaluru

Dr. Vinay Joshi
Associate Dean
School of Commerce

Presidency University Bengaluru
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Submitted by
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DECLARATION

1 R BHATRATH here by declare that the project, titled A STUDY ON IMPACT OF SOCIAL
MEDIA ON CONSUMER BEHAVIOR is a record of original research work undertaken by
me for the award of the degree of Bachelor of Business Administration - Fxecutive. [ have

completed this study under the supervision of Prof.SANDIYA R School ofCommerce.

[ also declare that this dissertation has not been submitted for the award of any degree, diploma,

associateship, fellowship. or other title to any other Institution/University.

Place: Bengaluru RBHARATII
Date: &/6 /23 Rep No:20201BBA0270

School of Commerce
FPresidency University

Bengaluru
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CERTIFICATE

This is to certify that the project submitted by R BHARATH (20201BBA0270) titled A STUDY
ON IMPACT OF SOCIAL MEDIA ON CONSUMER BEHAVIOR is a record of research work
done by him/her during the academic year 2022-2023 under my supervision in partial fulfillment

for the award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma. asseciateship,

fellowship. or other title to any other Institution/University.

Place: Bengaluru

Date: F/é/.?.? = "&‘A

Prof. SANDHYAR

School of Commerce

’@ Presidency University
f Bengaluru

Prof. (Dr.) Vinay Joshi
Associate Dean - School of
Commerce

Presidency University
Bengaluru
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s~ PRESIDENCY
S UNIVERSITY

DECLARATION

1 R BHATRATH here by declare that the project, titled A STUDY ON IMPACT OF SOCIAL
MEDIA ON CONSUMER BEHAVIOR is a record of original research work undertaken by
me for the award of the degree of Bachelor of Business Administration - Fxecutive. [ have

completed this study under the supervision of Prof.SANDIYA R School ofCommerce.

[ also declare that this dissertation has not been submitted for the award of any degree, diploma,

associateship, fellowship. or other title to any other Institution/University.

Place: Bengaluru RBHARATII
Date: &/6 /23 Rep No:20201BBA0270

School of Commerce
FPresidency University

Bengaluru
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CERTIFICATE

This is to certify that the project submitted by R BHARATH (20201BBA0270) titled A STUDY
ON IMPACT OF SOCIAL MEDIA ON CONSUMER BEHAVIOR is a record of research work
done by him/her during the academic year 2022-2023 under my supervision in partial fulfillment

for the award of Bachelor of Business Administration.

This project has not been submitted for the award of any degree, diploma. asseciateship,

fellowship. or other title to any other Institution/University.

Place: Bengaluru

Date: F/é/.?.? = "&‘A

Prof. SANDHYAR

School of Commerce

’@ Presidency University
f Bengaluru

Prof. (Dr.) Vinay Joshi
Associate Dean - School of
Commerce

Presidency University
Bengaluru
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A STUDY ON CUSTOMER PERCEPTION TOWARDS AMUL
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