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Associate ship / Fellowship or other similar title of recognition to any candidate of any University. 

Date: 10/06/22 

Place: Bangalore 

Dr. BALU.L 
Assistant Dean 
School of Commerce 
Presidency University 

CERTIFICATE 

Bengaluru 

DR. AMEER ÎUSSAIN 
Assist. Professor 

School of Commerce 



DECLARATION 

L AISHWARYA VEDULA (20191BBA0008), hereby declare that the project report, titled "An 
Organizational Study Undertaken at BRAND LOYALTY OF NIKR Inc." submitted to 

Presidency University, in partial fulfilment of the requirements for the award of the Degree of 
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Date: 
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Assistant Dean 
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Presidency University 
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candidate of any University. 
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s is to certify that the project report, titled "Cashless economy effect on small and medium repreneur" submitted to Presidency University, in partial fulfilment of the requirements for the award of Degree of Bachelor of Business Administration, is a record of original study undertaken by Arpan akraborty, during the period 2021 � 2022 in School of Commerce, Economics & Management, sidency University, Bangalore, under my supervision and guidance. The Internship report has not forrmed basis for the award of any Degree/ Diploma/ ASSociate ship/ Fellowship or other similar title of ognition to any candidate of any University. 

te: 12th March ,2022 

pan Chakraborty 
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CERTIFICATE 
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LJIGNESH TUNUGUNTLA (Reg. No:20191BBA0048) hereby declare that the project, iled A STUDY OF IMPACT OF FINANCIAL PERFORMANCE RATIOS ON STOCK REFFERENCE OF NATIONAL STOCK is a record of original research work undertaken by me for the award of the degree of Bachelor of Business Administration - Executive. I have 
completed this study under the supervision of Dr.MohdSarim, Assistant Professor, School 
of Management. 

DECLARATION 

I also declare that this dissertation has not been submitted for the award of any degree, 
diploma, associateship, fellowship or other title to any other Institution/University. 

Place: Bangalore 
Date: 

1s6l2022 
JIGNESH TUNUGUNTLA 

Reg No: 20191BBA0048 

School of Management 

Presidency University 

Bangalore 
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EXCHANGE is record of research work done by him or her during the academic year 2021-2022 

under my supervision in partial fulfilment for the award of bachelor of business administration. 

DR. BALU.L 

ASSISTANT DEAN 

SCHOOL OF COMMERCE 

PRESIDENCY UNIVERSITY 

CERTIFICATE 

BANGLORE 
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INDIA is a record of original research work undertaken by me for the award of the 
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Presidency University 
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fulfillment for the award of Bachelor of Business Administration 

This project has not been submitted for the award of any degree, diploma, associate ship, 
fellowship, or other title to any other Institution/University 
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Date: 10/06/22 

Dr. F u. L 
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Presidency university 
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Presidency University 
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I Archana kumari (20201BBA0033) hereby declare that the project, titled AN ANALYSIS ON 

PURCHASE DECISIONS OF MILLENNIALS OF INDIA is a record of original rescarch 

work undertaken by me for the award of degree of Bachelor of business administration. I have 

completed this study under the supervision of Dr. Annette christinal, School of Commerce. 

DECLARATION 

I also declare that this dissertation has not been submitted for the award pf any degree, 

diploma, associateship, fellowship or other title to any other Institution/University. 

Place: Bangalore 

Date: 05-06-2023 
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STUDY ON CONSUMER BUYING BEHAVIoUR TOWARDS SOFT DRINKS 

AMONG YOUTH IN HARUR TOWN is a record of originalresearch work undertaken 
by me for the award of the degree of Bachelor of BusinessAdministration Executive. 

have completed this study under the supervision of Dr.V. HEMANTH KUMAR. 
Professor School of Commerce. 

I also declare that this dissertation has not been submitted for the award of any degree. 
diploma,associate ship. fellowship or other title to any other Institution/University. 
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Date: 05/06?2023 

KIRUBAKARAN.K 
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This is to certify that the project submitted by KIRUBAKARAN.K (20201 BBAOIi 
titled A STUDY ON CONSUMER BUYING BEHAVIOUR TOWARDS SOFT 

DRINKS AMONG YOUTH IN HARUR TOWN is a record of research work done 

by him/her during the academic year 2022-2023 under my supervision in partial 

fulfillment for the award of Bachelor of Business Administration. 

This project has not been submitted for the award of any degree, diploma, associate ship. 

fellowship or other title to any other Institution/University. 

Place: Bengaluru os 

Dr.V.HEMANTH KUMAR 

Date:05/06/2023 

Professor 

School of Commerce 

Presidency University 

Bengaluru 

Dr. VINAY JOSHI 

Associate Dean 
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Presidency University 
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riginal research work undertaken by me for the award of the degree of Bachelor of 

Business Administration - Executive. I have completed this study under the supervision of 

Dr. V Hemanth Kumar, Professor, School of Commerce. 

I also declare that this dissertation has not been submitted for the award of any degree, 

diploma, associateship, fellowship or other title to any other Institution/University. 

Place: Bengaluru Haus kida Mishua 
Harshita Mishra 
2021BBA0083 

School of Commerce 
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a record of research work done by him/her during the academic year 2022-2023 under 

y supervision in partial fulfillment for the award of Bachelor of Business 

dministration. 

his project has not been submitted for the award of any degree, diploma, associateship, 

ellowship, or other title to any other Institution/University. 

lace: Bengaluru 

Date:5th June, 2023 
Dr. V. Hemanth Kumar 

Professor 
School Of Commerce 

Presidency University 
Bengaluru 

DrVINAY JOSHI 
Associate Dean 

School Of Commerce 

Presidency University 
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I. KIRUBA VENKAT KUMAR T (20201 BBA0110) hereby declare that the project, tit led Consumer Awareness, Perception and Preference of Natural Beauty & Cosmetic 
Products in Theni District (Tamil Nadu) is a record of original research work undertaken 
by me for the award of the degree of Bachelor of Business Administration. I have completed 
this study under the supervision of Dr. V. Hemanth Kumar, Professor, School of 
Management. 

also declare that this dissertation has not been given for the award of any degree, diploma, 
associate ship, fellowship, or other title to any other Institution/University. 
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Date: 05/06/2023 

KIRUBA VENKAT KUMAR T 
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itled Consumer Awareness, Perception and Preference of Natural Beauty & Cosmetic 

Products in Theni District (Tamil Nadu) is a record of research work done by him/her 

during the academie year 2022-2023 under my supervision in partial fulfilment for the award 

of Bache lor of Business Administration. 

This project has not been given for the award of any degree, diploma, associate ship. 

fellowship. or other title to any other Institution/University. 

Place: Bengaluru 

Date:05/06/2023 

Dr.V. HEMANTH KUMAR 

Professor 
School of Commerce 

Presidency University 
Bengaluru 

Dr. VINAY JOSHI 

Associate Dean 

School of Commerce 

Presidency University 
Bengaluru 
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DECLARATION 

I JONPALLY MANTHAN RAO (20201BBA0092) hereby declare that the project, titled A 

STUDY ON THE ROLE OF SALES ENECUTIVES IN SALES PERFORMANCE 

AND MARKETING is a record of original research work undertaken by me for the award 

of the degrecc of Bachelor of Business Administration - Executive. I have completed this 

study under the supervision of Dr. V. Hemanth Kumar, Professor, School of Commerce. 

I also declare that this dissertation has not been submitted for the award of any degree, 

diploma, associateship, fellowship or other title to any other Institution/University. 

Place: BcngaBuru 

M Date: 05/06/2023 

Manthan rao 

20201BBA0092 
School of Commerce Presidency University 

Bengaluru 



CERTIFICATE 

This is to certify that the project submitted by JONPALLY MANTHAN RAO 

(20201BBA0092) titled A STUDY ON THE ROLE OF SALES EXECUTIVES IN 

SALES PERFORMANCE AND MARKETING is a record of research work done 

by her during the academic year 2022-2023 under my supervision in partial 

fulfilment for the award of Bachelor of Business Administration. 

This project has not been submitted for the award of any degree, diploma, 

associateship, fellowship or other title to any other Institution/University. 

Place: Bengaluru 

Date: 05/06/2023 

Dr. V. Dr. V. Hemanth Kumar 

Professor 

School of Commerce 

Presidency University 
Bengaluru 

Dr. VINAY JOSHI 

Associate Dean 

School Of Commerce 

Presidency University 
Bengaluru. 
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CUSTOMER SATISFACTION TOWARDS ONLINE SHOPPING 

DECLARATION 

Jeff Philip (20201BBA0089) hereby declare that the project. titled CUSTOMER 
ATISFACTION TOWARDS ONLINE SHOPPING is a record of original research work 
hdertaken by me for the award of the degree of Bachelor of Business Administration. I have 
ompleted this study under the supervision of Dr. V Hemanth Kumar, School of Commerce. 

also declare that this dissertation has not been submitted for the award of any degree. diploma. 
ssociateship, fellowship or other title to any other Institution/University. 

lace: Bengaluru 
Date: 

Jeff Philip 

Reg No: 20201BBA0089 

School of Commerce 

Presidency University 

Bengaluru 

Name- Jetf Philip (20201BBAO089) Class- BBA (Marketing) 



CUSTOMER SATISFACTION TOWARDS ONLINE SHOPPING 

CERTIFICATE 

This is to certify that the project submitted by JEFF PHILIP (Reg. No: 20201BBA0089) titled 

CUSTOMER SATISFACTION TOWARDS ONLINE SHOPPING is a record of research 

work done by him/her during the academic year 2022-2023 under my supervision in partial 

fulfilment for the award of Bachelor of Business Administration. 

This project has not been submitted for the award of any degree, diploma, associateship, 

fellowship or other title to any other Institution/University. 

Place: Bengaluru 

Date 

Dr. V HEMANTH KUMAR 

Professor 

School of Commerce 

Presidency University 

Bengaluru 

Dr.VINAY JoSHI 
Associate Dean 

School Of Commerce 

Presidency University 
Bengaluru 

Name- Jeff Philip (20201BBAOO89) Class- BBA (Marketing) 



A STUDY ROLE OF ADVERTISMENT IN PURCHASE BEHAVIOUR OF 
FMCG 

A PROJECT 

Submitted by 
Harshita Mishra 
20201BBA0083 

Under the Guidance of 
Dr.V.Hemanth 

Kumar 
Professor-SOC 

In Partial Fulfillment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNoWLEDGE REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 

JUNE 2023 



DECLARATION 

I. Harshita Mishra (20201 BBA0083) hereby declare that the project, titled A STUDY 

ROLE OF ADVERTIsING IN PURCHASE BEHAVIOUR OF FMCG is a record of 

original research work undertaken by me for the award of the degree of Bachelor of 

BusinessAdministration-Executive. I have completed this study under the supervision of 

Dr. V Hemanth Kumar, Professor, School of Commerce. 

I also declare that this dissertation has not been submitted for the award of any degree, 

diploma, associateship, fellowship or other title to any other Institution/University. 

Place: Bengaluru Hauskita Nsha 
Date: 5th June, 2023 Harshita Mishra 

2021BBA0083 
School of Commerce 

Presidency University 
Bengaluru 



CERTIFICATE 

This is to certify that the project submitted by Harshita Mishra (20201BBA0083) titled 

ASTUDY OfROLE OF ADVERTISING IN PURCHASE BEHAVIOUR OF FMCG 

is a record of research work done by him/her during the academic year 2022-2023 under 

my supervision in partial fulfillment for the award of Bachelor of Business 

Administration. 

This project has not been submitted for the award of any degree, diploma, associateship, 

fellowship, or other title to any other Institution/University. 

Place: Bengaluru 

Date:5h June, 2023 
Dr. V. Hemanth Kumar 
Professor 
School Of Commerce 

Presidency University 
Bengaluru 

Dr. VINAY JOSHI 
Associate Dean 
School Of Commerce 
Presidency University 
Bengaluru. 
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PRESIDENCY UNIVERSITY 
WATER Private University Estd. in Karnataka State by Act No. 41 of 2013 

AN ANALYSIS OF PACKAGING AS A PROMO TOOoL IN THE MARKETING 

OF PRODUCT 

A PROJECT 

Submitted by 

Joshua Lloyd Rodrigues 

(20201 BBA0093) 

Under the Guidance of 

Dr. V Hemanth Kumar 

In Partial Fulfilment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 

MARCH 2023 



DECLARATION 

I Joshua LIloyd Rodrigues (Reg. No: 20201 BBA0093) hereby declare that the project, titled AN ANALYSIS 

OF PACKAGING AS A PROM0 TOOL IN THE MARKETING OF PRODUCT is a record of original 
research work undertaken by me for the award of the degree of Bachelor of Business Administration -

Executive. I have completed this study under the supervision of, Dr. V Hemanth Kumar, Assistant Professor, 

School of Commerce. 

I also declare that this dissertation has not been submitted for the award of any degree, diploma, associateship. 
fellow ship, or other title to any other Institution/University. 

Place: Bengaluru 

Date 

Joshua Lloyd Rodrigues 

Reg No: 20201BBA0093 

School of Commerce 

Presidency University 

Bengaluru 



CERTIFICATE 

This is to certify that the project submitted by Joshua Lloyd Rodrigues (Reg. No:20201BBA0093) titled AN ANALYSIS OF PACKAGING AS A PROMO ToOL IN THE MARKETING OF PRODUCT is 

a record of research work done by him/her during the acadenmic year 2022-2023 under my supervision in partial fulfilment for the award of Bachelor of Business Administration 

This project has not been submitted for the award of any degree. diploma, associateship. fellowship. or other title to any other Institution/University. 

Place: Bengaluru 

Date 

Dr. V Hemanth Kumar 

Assistant Professor 

School Of Commerce 

Presideney University 

Bengaluru 

DViny Joshi 
sSo Dec 
Shoat f ommau 

Renidn 
Bolee 



A STUDY ON IMPACT OF SOCIAL MEDIA ON CONSUMER BEHAVIOR AND 

PURCHASING DECIsION IN GENERAL 

A PROJECT 

SUBMITTED BY 

KASHA KEERTHI 

(20201BBA0096) 

UNDER THE GUIDANCE OF 

DR V Hemanth Kumar 

In PARTIAL FULFILLMENT OF THE REQUIREMENTS FOR THE AWARD OF DEGREE 

OF 

BACHELOR OF BUSINESS ADMINISTRATION 

AN. K .EDGE 
REACi GEEA ER HECHTS 

SCHOOL OF COMMERCE 

MAY 2023 



DECLARATION 

IKASHA KEERTHI (20201BBA0096) hereby dechre that the project, titled A Project titled 

A STUDY ON IMPACT OF SOCIAL MEDIA ON CONSUMER BEHAVIOR AND 

PURCHASING DECISION IN GENERAL is a record of original Research work undertaken 

by me for the award of the degree of Bachelor of Business Administration - Executive. I have 

completed this study under the supervision of Dr.Hemant Kumar , 
Assistant Professor, School of 

Commerce. 

I also declare that this dissertation has not been submitted for the award of any degree, diploma, 

Associateship. fellowship or other title to any other Institution/University. 

Place: Bengaluru 

Date:5/%2023 

K ASHA KEERTHI 

Reg No: 20201BBA0096 

School of Commerce 

Presidency University 

Bengaluru 



CERTIFICATE 

This is to certify that the project submitted by K ASHA KEERTHI (20201BBA0096) titled A 

STUDY ON IMPACT OF SOCIAL MEDIA ON CONSUMER BEHAVIOR AND 

PURCHASING DECIsiON IN GENERAL is A record of research work done by him/her 

during the academic year 2022-2023 under My supervision in partial fulfilment for the award of 

Bachelor of Business Administration. 

This project has not been submitted for the award of any degree, diploma, associateship. 

Fellowship or other title to any other Institution/University. 

Place: Bengaluru 

Date:05-06-2023 

DR.VHemant Kumar 

Professor 

School of Commerce 

Presidency University 

Bengaluru 

Vinay el 
stDeam 
Schor m 

wal 



PRESIDENCY UNIVERSITY 
Priv ate University Estd. in Karnataka State by Act No. 41 of 2013 

ASTUDY ON CONSUMER BUYING BEHAVIOUR TOWARDS E-

COMMERCE PORTALS IN INDIA 

A PROJECT 

Submitted by 

Hrithik Dilip Pagar 

20201BBA0085 

Under the Guidance of 

Dr. V Hemant Kumar 

Assistant Professor 

In Partial Fulfillment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNowLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 
2023 

June 



PRESIDENCY UNIVERSITY 
Private University Estd. in Karnataka State by Act No. 41 of 2013 

ASTUDY ON CONSUMER BUYING BEHAVIOUR TOWARDS E-

COMMERCE PORTALS IN INDIA 

A PROJECT 

Submitted by 

Hrithik Dilip Pagar 

20201 BBA0085 

Under the Guidance of 

Dr. V Hemant Kumar 

Assistant Professor 

In Partial Fulfillment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHOOLOF COMMERCE 

MARCII 2023 



DECLARATION 

I, Hrithik Dilip Pagar (20201BBA0085 ) hereby declare that the project, titled 

A STUDY ON CONSUMER BUYING BEHAVIOUR TOWARDS E-

COMMERCE PORTALS IN INDIA is a record of original research work 

undertaken by me for the award of the degree of Bachelor of Business 

Administration Executive. I have completed this study under the 

supervision of Dr. V Hemanth Kumar, Professor, School of Commere. 

Ialso declare that this dissertation has not been submitted for the award of any 

degree, diploma, associateship, fellowship or other title to any other 

Institution/University. 

Hrithik Dilip Pagar Place Bengaluru 
Date: O 5/06/2023 20201BBA0085 

School Of Commerce 

Bengaluru 



CERTIFICATE 

This is to certify that the project submitted by Hrithik Dilip Pagar 

(20201BBA0085) titled A STUDY ON CONSUMER BUYING 

BEHAVIOUR TOWARDS E-COMMERCE PORTALS IN INDIA is a 

record of research work done by him/her during the academic year 2022-

2023 under my supervision in partial fulfillment for the award of Bachelor 

of Business Administration. 

This project has not been submitted for the award of any degree, diploma, 

associateship, fellowship or other title to any other Institution/niversity. 

D Place: Bengaluru 

Date: 05/o6 /2023 Dr.V. HEMANTH KUMAR 

Professor 
School of Commerce 

Presidency University 
Bengaluru 

Dr. Vinay Joshi 
Associate Dean 

School of Commerce 

Presidency University 
Bengaluru 
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REACH CREATER WEIGNTS 

PRESIDENCY UNIVERSITY 
Private University Estd. in Karnataka State by Act No. 41 of 2013 

COMPARATIVE ANALYSIS OF ENTREPRENEURIAL 
OPPORTUNITIES AND CHALLENGES IN RURALAND URBAN 

AREAS 

A PROJECT 

Submitted by 
Manoj Kumar K 

(20201BBA0125) 

Under the Guidance of 
Prof. Diksha 

Assistant Professor 

In Partial Fulfilment of the Requirements for the Award of the 
Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GRETER HEIGHTS 

SCHOOL OF COMMERCE 

PRESIDENCY UNIVERSITY 

2023 



I Manoj Kumar K (20201BBA0125) hereby declare that the project, titled 

DECLARATION 

COMPARATIVE ANALYSIS OF 

CHALLENGES IN RURALAND URBANAREAS 
ENTREPRENEURIALOPPORTUNITIES 

Place: Bengaluru 

is a record of original research work undertaken by me for the award of the degree of 
Bachelor of Business Administration - Executive. I have completed this study under 
the supervision of Prof. Diksha, Assistant Professor, School of Management. 

Date: 05June 2023 

AND 

I also declare that this dissertation has not been submitted for the award of any degree, 
diploma, associateship, fellowship, or other title to any other Institution/University. 

Manoj Kumar K 
Reg no. 20201BBAO125 

School of Management 

Presidency University 
Bengaluru 



This is to certify that the project submitted by Manoj Kumar K (20201 BBAO125) titled 
COMPARATIVE ANALYSIS OF 

CERTIFICATE 

AND 

CHALLENGES IN RURAL AND URBAN AREASis a record of research work done by 

him/her during the academic year 2023-2024 under my supervision in partial fulfilment 
for the award of Bachelor of Business Administration. 

Place: Bengaluru 

ENTREPRENEURIALOPPORTUNITIES 

This project has not been submitted for the award of any degree, diploma, associateship, 

fellowship, or other title to any other Institution/University. 

Date: 05"June 2023 

Prof. Diksha 
Assistant Professor 

School of Management 
Presidency University 

Bengaluru 









PRESIDENCY UNIVERSITY 

"THE EFECTIVENESS OF VOICE SEARCH IN SOCIAL MEDIA APPS AN ANALYSIS OF USER 
SATISFACTION AND USAGE PATTERN " 

A PROJECT 

Submitted by 

MARAPU DIVYA BHARATHI 

20201BBA0128 

Under the Guidance of 

DIKSHA BISHT 

In Partial fulfillment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHOOLOF COMMERECE 

MARCH 2023 



I MARAPU DIVYA BHARATHI (Reg. No:20201BBA0152) hereby declare that the project, title "THE 
EFECTIVENESS OF VOICE SEARCH IN SOCIAL MEDIA APPS AN ANALYSIS OF USER 

SATISFACTION AND USAGE PATTERN" 

DECLARATION 

is a record of original research work undertaken by me for the award of the degree of Bachelor of 
Business Administration 

- Executive. I have completed this study under the supervision of DIKSHA BISHT, Assistant 
Professor, School of Commnerce. 

I also declare that this dissertation has not been submitted for the award of any degree, diploma, 
associateship, fellowship or other title to any other nstitution/University. 

Place: Bengaluru 

Date; 

MARAPU DIVYA BHARATHI 

REG NO; 20201BBA0128 

School of commerce 

Presidency university 



This is to certify that the project submitted by marapu divya bharathi (Reg. No:20201BBA0152) 
titled THE EFECTIVENESS OF VOICE SEARCH IN SOCIAL MEDIA APPS AN ANALYSIS OF USER 

SATISFACTION AND USAGE PATTERN " is a record of 

CERTIFICATE 

research work done by him/her during the academic year 2022-2023 under my supervision in partial 
fulfillment for the award of Bachelor of Business Administration. 

This project has not been submitted for the award of any degree, diploma, associateship, fellowshipor other title 

to any other Institution/University 

Place: Bengaluru 

Date: 

DIKSHA BISHT Professor 

School of Commerce 

Presidency University 

Bengaluru 



A STUDY ON THE DIGITAL MARKETING STRATEGIES OF ONE 
PLUS TECHNOLOGY 

A PROJECT 

Submitted by 

MIRZA MOHAMMED MAHEERULLAH BAIG 

(20201BBA0130) 

Under the Guidance of 
Ms. Diksha Bisht 

Assistant Professor 

In Partial Fulflment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHO0L OF COMMERCE 

JUNE 2023 



I MIRZA MOHAMMED MAHEERULLAH BAIG (20201BBAO130 ) hereby declare that the 

project, titled A STUDY ON THE DIGITAL MARKETING STRATEGIESs OF ONE 
PLUS TECHNOLOGIES is a record of original research work undertaken by me for the 
award of the degree of Bachelor of Business Administration � Executive. I have completed this 
study under the supervision of Ms.Dishka Bisht, Assistant Professor, School of Commerce. 

DECLARATION 

I also declare that this dissertation has not been submitted for the award of any degree, diploma, 
associate ship, fellowship or other title to any other Institution/University. 

Place: Bengaluru 

Date: 05/06/23 

Mirza 
Reg No: 20201BBAO130 

School of Commerce 

Presidency University 
Bengaluru 



This is to certify that the project submitted by MIRZA MOHAMMED MAHEERULLAH 
BAIG (20201BA0130) titled A STUDY ON THE DIGITAL MARKETING STRATEGIES 
OF ONE PLUS is a record of rescarch work done by him/her during the academic year 
2022-2023 under my supervision in partial fulfillment for the award of Bachelor of Business 
Administration. 

CERTIFICATE 

This project has not been submitted for the award of any degree, diploma, associate ship. 
fellowship or other title to any other lnstitution/University. 

Place: Bengaluru 

Date: 05/06/23 

Ms.Diksha Bisht 
Assistant Professor 

School of Commerce 
Presidency University 

Bengaluru 



EACA SEAEA NIONTS 

PRESIDENCY UNIVERSITY 
Private University Estd. in Karnataka State by Act No. 41 of 2013 

"ROLEOF CUSTOMER RELATIONSHIP MANAGEMENT IN E 
COMMERCE." 

A PROJECT 

Submitted By 

Muhammed Mubeen 

(20201BBA0139) 

Under the Guidance of 

Prof. Diksha Bisht 

Assistant Professor 

In Partial Fulfillment of the Requirements for the Award of the Degree of 
BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 

JUNE 2023 

0 



1, Muhammed Mubeen KMP (20201BBA0139) hercby declare that the project, titled "A STUDY ON THE IMPACT OF CUSTOMER RELATIONSHIP MANAGEMENT (CRM) ON E-BUSINESS" is a record of original research work undertaken by me for the award of the degree of Bachelor of Business Administration � Executive. I have completed this study under the supervision of Prof. Diksha Bisht Assistant Professor, School of 
Commerce. 

DECLARATION 

I also declare that this dissertation has not been submitted for the award of any degree, 
diploma, associateship, fellowship or other title to any other Institution/University 

Place: Bengaluru 

Date: 

Mahammed Mubeen 
KMP 
Reg No: 20201BBA0139 
School of Commerce 
Presidency University 
Bengaluru 



This is to certify that the project submitted by Muhammed Mubeen KMP (Reg. No: 
20201BBA0139) titled "A STUDY ON THE IMPACT OF CUSTOMER RELATIONSHIP 

MANAGEMENT (CRM) ON E-BUSINESS" is a record of rescarch work done by him during the 

academic year 2022-2023 under my supervision in partial fulfillment for the award of Bachelor of 

Business Administration. 

This project has not been submitted for the award of any degree, diploma, associateship, 

fellowship or other title to any other Institution/University. 

Place: Bengaluru 

Date: 

BFVinay Josbi 
Associate Dean 

CERTIFICATE 

School of Commerce 
Presidency University 
Bengaluru 

2 

Prof. Diksha Bisht 
Assistant Professor 
School of Commerce 

Presidency University 
Bengaluru 









IMPACT OF SOCIAL MEDIA MARKETING ON 
CONSUMER PURCHASE INTENTION 

A PROJECT 

Submitted by 

Namrata Roy 

(20201BBA0144) 

Under the Guidance of 

Prof. Diksha Bisht 

Assistant Professor 

In Partial Fulflment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 

MARCH 2023 

1 



I Namrata Roy (Reg. No: 20201 BBA0144) hereby declare that the project, titled is IMPACT 
OF SOCIAL MEDIA MARKETING ON CONSUMER PURCHASE INTENTION a 

record of original research work undertaken by me for the award of the degree of Bachelor of 

Business Administration � Executive. I have completed this study under the supervision of 

Prof. Diksha Bisht, Assistant Professor, School of Commerce. 

DECLARATION 

I also declare that this dissertation has not been submitted for the award of any degree, diploma, 
associateship, fellowship, or other title to any other Institution/University. 

Place: Bengaluru 
Date: Wamla 

Namrata Roy 

Reg No: 20201BBA0144 

School of Commerce 

Presidency University 

Bengaluru 

2 



This is to certify that the project submitted by Namrata Roy (20201BBA0144) titled 
IMPACT OF SOCIAL MEDIA MARKETING ON CONSUMER PURCHASE 

INTENTION is a record of research work done by him/her during the academic year 2022 
2023 under my supervision in partial fulfilment for the award of Bachelor of Business 
Administration. 

This project has not been submitted for the award of any degree, diploma, associateship, 

fellowship, or other title to any other Institution/University. 

Place: Bengaluru 
Date: 

Dr Vinay Joshi 

Associate Dean 

CERTIFICATE 

School of Commerce 

Bengaluru 

Prof. Diksha Bisht 

Assistant Professor 

School of Commerce 

Presidency University 

Bengaluru 

3 



BECN OREATER NEENTE 

PRESIDENCY UNIVERSITY 
Private University Estd. in Karnataka State by Act No. 41 of 2013 

A STUDY ON INFLUENCER MARKETING STRATEGY OF ZOMATO 

A PROJECT 

Submitted by 
NAVANEETH SHAJIL 

(20201BBA0145) 

Under the 
Guidance of 

Dr. Diksha Bisht 
Associate Professor 

In Partial Fulfillment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 

MARCH 2023 



, NAVANEETH SHAJIL ( 20201BBA0145 ) hereby declare that the projec., titled "A 
STUDY ON INFLUENCER MARKETING STRATEGY OF ZOMATO" is a 
record of original research work undertaken by me for the award of the degree of 
Bachelor of Business Administration - Executive. I have completed this study under 
the supervision of Dr. Diksha Bisht, Associate Professor, School of Commerce. 

I also declare that this dissertation has not been submitted for the award of any 
degree, diploma, associateship, fellowship or other title to any other 

InstitutionUniversity 

Place: Bengaluru 

DECLARATION 

Date: osloel2028 NAVANEETH SHAJIL 

Reg No: 20201BBA0145 
School of Commerce 

Presidency University 
Bengaluru 



This is to certfy that the project submitted by NAVANEETH SHAJIL ( 20201BBA0145 ) 
titled A STUDY ON INFLUENCER MARKETING STRATEGY OF ZOMATO 

a record of research work done by him during the academic year 2022-2023 under 
my supervision in partial fulfllment for the award of Bachelor of Business 
Administration. 

CERTIFICATE 

This project has not been submitted for the award of any degree, diploma, 
associateship, fellowship or other title to any other Institution/University. 

Place: Bengaluru 
Date: 

Br. VINAY JOSHI 
Associate Dean 

School of Commerce 
Presidency University 
Bengaluru 

Dr. Diksha Bisht 
Associate Professor 

School of Commerce 
Presidency University 
Bengaluru 

2 



PRESIDENCY UNIVERSITY 
Private University Estd. in Karnataka State by Act No. 41 of 2013 

EXPLORING THE POWER OF DIGITAL MARKETING: 
INVESTIGATING HOW IT SHAPES CUSTOMER PERCEPTION 

AND ENHANCES BRAND IMAGE 

A PROJECT 

Submitted by 
Neha. M. R. 

(20201BBA0149) 

Under the Guidance of 
Prof. Diksha Bisht 
Assistant Professor 

In Partial Fulfilment of the Reguirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHO0L OF COMMERCE 

JUNE 2023 



DECLARATION 

1, Neha.M.R (Reg. No: 20201BBAO149) hereby declare that the project, titled 
EXPLORING THE POWER OF DIGITAL MARKETING: INVESTIGATING HOW 

IT SHAPES CUSTOMER PERCEPTION AND ENHANCES BRAND IMAGE is a 

record of original research work undertaken by me for the award of the degree of Bachelor 

of Business Administration - Executive. I have completed this study under the supervision 

of Prof. Diksha Bisht, Assistant Professor, School of Commerce. 

I also declare that this dissertation has not been submitted for the award of any degree, 

diploma, associateship, fellowship or other title to any other Institution/University. 

Place: Bengaluru 
Date: 05-06-2023 

i 

Neha.M.R 

Reg no: 20201BBA0149 

School of Commerce 

Presidency University 
Bengaluru 



This is to certify that the project submitted by Neha.M.R (Reg. No: 2020I BBA0149) titled 

EXPLORING THE POWER OF DIGITAL MARKETING: INVESTIGATING HOW 
IT SHAPES CUSTOMER PERCEPTION AND ENHANCES BRAND IMAGE is a 
record of research work done by her during the academic year 2022-2023 under my 

supervision in partial fulfilment for the award of Bachelor of Business Administration. 

This project has not been submitted for the award of any degree, diploma, associateship, 
fellowship or other title to any other Institution/University. 

Place: Bengaluru 
Date: 05-06-2023 

Dr. Vinay Joshi Chandniwala 
Associate Dean 

CERTIFICATE 

School of Commerce 

Presidency University 
Bengaluru 

: 

Diksha Bisht Prof. 

Assistant Professor 

School of Commerce 

Presidency University 
Bengaluru 



PRESIDENCY UNIVERSITY 40 
Private University Estd. in Karnataka State by Act No. 41 of 2013 

BANGALORE 
A STUDY ON CUSTOMER SATISFACTION TOWARDS ONLINE 

SHOPPING WITH REFERENCE TO WONDER PICK 

Project 

Submitted by 
Nikhil Chatrapathi 
(20201BBA0151) 

Under the Guidance of 
Prof. Diksha Bisht 

In Partial Fuifillment ofthe Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWVLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 
JUNE 2023 

YEARS 



I hereby declare that "CUSTOMER SATISFACTION TOWARDS ONLINESHOPPING 

WITH REFERENCE TO WONDER PICK" is the result of the project work carried out by 

me under the guidance of Prof Diksha Bisht in partial fulfilment for the awardof bachelor's 

degree in Business Administration by Presidency University. 

DECLARATION 

I also declare that this project is the outcome of my own efforts and that it has not been 

submitted to any other university or Institute for the award of any other degree or Diploma 

or Certificate. 

Place: Bangalore 

Date: 05/06/23 

3 

Name: Nikhil Chatrapahti 

Reg no: 20201BBA0151 



Date: 0S/06/23 

CERTIFICATE BY THE GUIDE 

This is to certify that the dissertation title "CUSTOMER SATISFACTION TOWARDS 

ONLINE SHOPPING WITH REFERENCE TO WONDER PICK" is an original work of 

Nikhil Chatrapathi bearing University Register Number 20201 BBA0151 and is being 
submittedin partial fulfilment for the award of the bachelor's degree in Business 
Administration of Presidency University. 

The report has not been submitted earlier either to this University /Institution for the fulfilment 

of the requirement of a course of study. Nikhil Chatrapathi is guided by Prof. Diksha Bisht 

Associate Professor who is the Faculty Guide as per the regulations of Presidency University. 

Signature of Faculty Guide 

Date 05/06/23 

4 

Signatue of Director / Principal /HOD 

Date 05/06/23 



«EXAMINING THE ROLE OF SOCIAL MEDIA MARKETING IN SHAPING 

CONSUMER AWARENESS AND PERCEPTION: A STUDY OF THE 

COSMETIC INDUSTRY." 

A PROJECT 

Submitted By 

OINDRILA SAMANTA 

(20201BBA0155) 

Under the Guidance of 

Prof. Diksha Bisht 

Assistant Professor 

In Partial Fulfilment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINSTRATION 

GAN MORE KNOWLEDGE 
REACH GREATER HEIGHT 

SCHOOL OF COMMERCE 

PRESIDENCY UNIVERSITY 

MAY 2023 



L Oindrila Samanta (20201BBA0155) hereby declare that the project, titled EXAMINING THE 
ROLE OF SOCIAL MEDIA MARKETING IN SHAPING CONSUMER AWARENESS AND 
PERCEPTION: A STUDY OF THE COSMETIC INDUSTRY 0s a record of original research 

work undertaken by me for the award of the degree of Bachelor of Business Administration 

Marketing. I have completed this study under the supervision of Prof. Diksha Bisth, Assistant 
Professor, School of Commerce. 

DECLARATION 

I also declare that this dissertation has not been submitted for the award of any degree, diploma, 

associate ship. fellowship or other title to any other Institution/University. 

Place: Bengaluru 

Date: 26h May 2023 
Ouidila Kawanta 

Oindrila Samanta 

(20201BBA0155) 

School of Commerce 

Presidency University 

Bengaluru 



This is to certify that the project submitted by Oindrila Samanta (20201BBA0155) titled 

EXAMINING THE ROLE OF SOCIAL MEDIA IN SHAPING CONSUMER AWARENESS 

AND PERCEPTION: A STUDY OF THE COSMETIC INDUSTRY is a record of research work 

done by him/her during the academic year 2022-2023 under my supervision in partial fulfilment for 
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Projcct 

Submitted by 
Pratyush Kumar 
(20201BBA0 166) 

Under the Guidance of 

Dr. Raksha Rajgopal 

Assistant Professor 

In Partial Fulfillment of the Regquirements for the Award of the Degree of 

BACHELOR OF BUSINESS 
ADMINISTRATION 

GAIN MORE KNOWLEDGE 
FREACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 

JUNE 2023 



I herch declare that"A STUDY ANALYZIN, THE PERSPEC T1VE OF THE DEALERS AND THE CUSTOMERS OF FLECTRIC VEHICLES AND IS SCOPE IN INDIA" the result of the project work carried out by mc. under the guidancc of Dr. Raksha Rajgopal in partial fulfilment for the award of master' s degrec in Business Adm1nistration by Presidency linversity 

DECLARATION 

Ialso declare that this projcct is the outcome of my own cfforts and that it has not been submitted io any other university or Institute for the award of any other degree or Diploma or Certificate. 

Place: Bangalore 
Date: 05/06/23 Name: Pratyush Kumar 

Reg no: 20201 BBA0166 



Date 05/0623 

CERTIEICATE BY THE GUDE 

This ts te certify that the dissertation ttle"A STUDY ANALYZING THE PERSPECTIVE OF 

THE DEALERS AND THE CUSTOMERS OF ELECTRIC VEHICLES AND ITS SCOPE 

IN INDIA is an original work of Pratyush Kumar bearing University Regiter Number 

20201BBAO166 and is being submitted in partial fulfilment for the award of the master's degree 

in Business Administration of Presidency University, The report has not been submitted carlicer 
either to this University AInstitution for the fulfilment of the requirement of a course of study 

Pratyush Kumar is guided by Dr. Raksha Rajgopal Associate Professor who is the Facuity 
Guide as per the regulations of Presidency University. 

nature of Faculty Guide 

e: 05/06/23 

Signature ofPrincipatHeD 

Date: 05/06/23 
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"A STUDY ON HR PRACTICES TO ENHANCE THE EMPLOYEE 

RETENTION" WITH CURA T AL (ERSTEHILE FIRST IPO) 

A RESEARCH PROJECT 

Submitted by 

PREETHAM KUMAR R 

(20201BBA0167) 

Under the Guidance of 

Dr. Anouja Mohanty 

Assistant Professor 

In Partial Fulfilment of the Requirements for the Award of the Degree of 

BACHELOR OF COMMERCE 
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REA CH GREA TER HEIG HTf 

SCHOOL OF COMMERCE 
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DECLARATION 

I Preetham Kumar R (20201 BBA0l67) hereby declare th_at the project, titled a Study On 
Employees' HR Practices To Enhance THE Employee Retention With Curatal 
(Erstehile First IPO), is a record of original research work undertaken by me for the 
award of the degree of Bachelor of Commerce. I have completed this study under the 
supervision of Dr. Anouja Mohanty, School of Commerce. I also declare that this 
dissertation has not been submitted for the award of any degree, diploll)a, associateship, 
fellowship, or an other title to any other Institution/University. 

Place: Bengaluru 

Preetham Kumar 

2020 I BBA0 167 

School of Commerce 

Presidency University 
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CERTIFICATE 

This is to certify that the project submitted by Preetham Kumar (2020 I BBAO 16 7) titled A 
Study On Employees' HR Practices To Enhance THE Employee Retention With 
Curat~I (Erstehile First IPO) is are cord of research work done by him/her during the 
academic year 2022-2023 under my supervision in partial fulfillment for the award of 
Bachelor of Commerce. 

This project has not been submitted for the award o'f any degree, diploma, associateship, 
fellowship, or another title to any other Institution/University. 

Place: Bengaluru 

D~te: 5/6 / 13 

~shi 
Associate Dean 
School of Commerce 
Presidency University 

~ 

~~~~ 
Dr. Anouja Mohanty 
School of Commerce 

Presidency University 
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REFERENCE TO BENGALURU IN INDIA 

A PROJECT 

Submitted by 

Prithbhi Raj Se.n 

(20201 BBA0J 63) 

Under the Guidance of 

Dr. Anouja Mohanty 

Assistant Professor 

In Partial Fulfilment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 

REACH GREATER HEIGHTE 

SCHOOL OF COMMERCE 

MARCH2023 



DECLARATION 

I Prithbhi Raj Sen (2020 IBBA0 168) hereby declare that the project, r;tlcd A ;;:, ·, c OY 

ON JOB SATISFACTION IN KAP CALL CENTER WITH ru;:::·J:'E{{,:Nt'~; TO 

BENGALURU IN INDIA is a record of original research work ur,<lc:,:~_;k,r:i? hy rne for 

the award of the degree of Bachelor of Business Administration - E,: 0:.r;::tive. I have 

completed this study under the supervision of Dr. Anouja Moh,mty, As~istant 

Professor, School of Commerce. 

I also declare that this dissertation has not been submitted for the award of any degree, 

diploma, associateship, fellowship or other title to any other Institution/University. 

Place: Bengaluru 

Date: <_3\ \s \ 7-C':l),.~· 

School of Commerce Presidency University 

Prithbhi Raj Sen 

20201BBA0168 

Bengaluru 



CERTIFICATE 

This is to certify that the project submitted by Prithbhi Raj Sen (20201 BBAO 168) 

titled A STUDY ON JOB SATISFACTION IN KAP CALL CENTER WITH 

REFERENCE TO BENGALURU IN INDIA is a record of research work done by 

him/her during the academic year 2022-2023 under my supervision in partial 

fulfilment for the award of Bachelor of Business Administration. 

This project has not been submitted for the award of any degree, diploma, 

associateship, fellowship or other title to any other lm,titution/Umversity 

Place: Bengaluru 

Date: .3 l - c, S- - .2.-3 

Dr. ~ OSHI 

School of Commerce 

Presidency University 

Bengaluru 
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Dr. Anouja Mohanty 

Assistant Professor 

School of Commerce 



A STUDY ON JOB SATISFACTION IN KAP CALL CENTER WITH 

REFERENCE TO BENGALURU IN INDIA 

A PROJECT 

Submitted by 

Prithbhi Raj Se.n 

(20201 BBA0J 63) 

Under the Guidance of 

Dr. Anouja Mohanty 

Assistant Professor 

In Partial Fulfilment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 

REACH GREATER HEIGHTE 

SCHOOL OF COMMERCE 

MARCH2023 



DECLARATION 

I Prithbhi Raj Sen (2020 IBBA0 168) hereby declare that the project, r;tlcd A ;;:, ·, c OY 

ON JOB SATISFACTION IN KAP CALL CENTER WITH ru;:::·J:'E{{,:Nt'~; TO 

BENGALURU IN INDIA is a record of original research work ur,<lc:,:~_;k,r:i? hy rne for 

the award of the degree of Bachelor of Business Administration - E,: 0:.r;::tive. I have 

completed this study under the supervision of Dr. Anouja Moh,mty, As~istant 

Professor, School of Commerce. 

I also declare that this dissertation has not been submitted for the award of any degree, 

diploma, associateship, fellowship or other title to any other Institution/University. 

Place: Bengaluru 

Date: <_3\ \s \ 7-C':l),.~· 

School of Commerce Presidency University 

Prithbhi Raj Sen 

20201BBA0168 

Bengaluru 



CERTIFICATE 

This is to certify that the project submitted by Prithbhi Raj Sen (20201 BBAO 168) 

titled A STUDY ON JOB SATISFACTION IN KAP CALL CENTER WITH 

REFERENCE TO BENGALURU IN INDIA is a record of research work done by 

him/her during the academic year 2022-2023 under my supervision in partial 

fulfilment for the award of Bachelor of Business Administration. 

This project has not been submitted for the award of any degree, diploma, 

associateship, fellowship or other title to any other lm,titution/Umversity 

Place: Bengaluru 

Date: .3 l - c, S- - .2.-3 

Dr. ~ OSHI 

School of Commerce 

Presidency University 

Bengaluru 

3 

Dr. Anouja Mohanty 

Assistant Professor 

School of Commerce 
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AJi? RO.lECT 

Submitted by 

ROHAAN 
JOSEPH 

(20201 BBA0 188) 

Under the Guidance of 

Dr. Anouja Mohanty 

Assistant Professor 

In Partial Fulfilment of the Requirements for the Award of the 

Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOVVLEDGE 

REACH GREATER HEIGHT~ 

SCHOOL OF COMMERCE 

PRESIDENCY UNIVERSITY 

2023 



DECLARATION 

I Rohaan Joseph (2020 lBBA0 I 88) hereby declare that the project, titled A STUDY ON 

PERFORMANCE APPRAISAL AND ITS W PACT ON ORGANIZATIONAL 

EFFECTIVENESS AND PERFORMANCE WITH SPECIAL REFERENCE TO 

JSW, SALEM is a record of original research work undertaken by me for the award of the degree 

of Bachelor of Business Administration - Executive. I have completed this study under the 

supervision of Dr. Anouja Mohanty, Assistant Professor, School of Commerce. 

I also declare that this dissertation has not been submitted for the award of any degree, 

diploma, associateship, fellowship, or other title to any other Institution/University. 

Place: Bengaluru 

Date: 5th June 2023 

Rohaan Joseph 

Reg no. 2020 l BBA0 l 88 

School of Commerce 

Presidency University 

Bengaluru 



A STUDY ON PERFORMANCE APPRAISAL AND ITS IMPACT ON ORGANIZATIO NAL EFFECTIVNESS AND PERFORMANCE 

CERTIFICATE 

This is to certify that the project submitted by Roriaan Jost--r:h {2D20 IBBA0188) titled A 

STUDY ON PERFORMANCE APJ'R AISAL AND !TS IMPACT ON 

ORGANIZATIONAL EFFECTIVENES$ A!"-.fr PEi,~For .. '.':1~,J"l'CE WITH SPECIAL 

REFERENCE TO JSW, SALEM is a record of research wr;1k done by him/her during the 

academic year 2023-2024 under my supervision in partial fulfi lment £or the award of Bachelor of 

Business Administration. 

This project has not been submitted for the award of any degree, diploma, associateship, fellowship, 

or other title to any other Institution/University. 

Place:Bengaluru 

Date: 5th June 2023 

Dr ,/!f::JOSHI 

Associate Dean 
School of Commerce 
Presidency University 

Dr. Anouja 
Mohanty, Assistant 
Professor School of 

Commerce 
Presidency University 

Bengaluru 

3 
mmerce, Presidency University, Bengaluru, 560064 



A STUDY ON CUSTOMER RELATIONSHIP MANAGEMENT AT 
DECATHLON SPORTS INDIA 

A PROJECT 

Submitted by 

Sai Ruthvik Thatikonda 

(20201 BBA0201) 

Under the guidance of 

Dr. Raksha Deshbhag 

Assistant Professor 

In partial fulfillment of the Requirements for the Award of the Degree of 
BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNONLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 

JUNE 2023 



DECLARATION 

I Sai Ruthvik Thatikonda (20201BBA0201) hereby declare that the project, titled 

CUSTOMER RELATIONSHIP MANAGEMENT AT DECATHLON SPORTS 
INDIA is a record of original research work undertaken by me for the award of the 

degree of Bachelor of Business of Administration Executive. I have completed this study 

under the supervision of Dr. Raksha Deshbhag, Assistant Professor, School of 
Commerce. 

I also declare that this declaration has not been submitted for the award of any degree, 
diploma, associate ship, fellowship, or other title to any other Institution/University. 

Place: Bengaluru 
Date: 05/06/2023 

Sai Ruthvik Thatikonda 
Reg No: 20201BBA0201 

School of Commerce 

Presidency University 
Bengaluru 

2 



This is to certify that the project submitted by Sai Ruthvik Thatikonda (20201 BBA0201) 

titled A STUDY ON COUSTEMER RELATIONSHIP 

MANAGEMENT AT DECATHLON SPORTS INDIA 0s a record of research work 
done by him/her during the academic year 2023 under my supervision in partial 
fulfillment for the award of Bachelor of Business Administration 

This project has not been submitted for the award of any degree, diploma, associate ship, 
fellowship, or other title to any other Institution/University 

Place: Bengaluru 
Date: 05/06/2023 

CERTIFICATE 

D inay Joshi 
S50ciatk Desn 

aidanug Universiy 

Dr.Raksha Deshbhag 
Assistant professor 

School of commerce 
Presidency University 

Bengaluru 
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PRESIDENCY UNIVERSITY 
Pavate Urversty E std in Karnalaka State by Act No 412013 

"A STUDY ON CONSUM ER PREFERENCE TOWARDS 

CADBURY PRODUCTS" 

A Project 

Submitted by 

Sanjay Agarwal 

(20201 BBA0204) 

Under the Guidance of 

Dr.Raksha Rajgopal 

In Partial fulfillnent of the Requirements for the Award of the Degree of 
BACH ELOR OF BUSINESS ADMINISTRATION 

SCHOOL OF COMMERECE 

MARCH 2023 



PRESIDENCY UNIVERSITY 

Place: Bengaluru 

Private Urversty Estd n Karnataka State by Act No 41 o 2013 

I Sanjay Agarwal (Reg No:20201BBA0204) hereby declare that the project, title A STUDY ON 
CONSUMER PREFERENCE TOWARDS CADBURY PRODUCTS is a record of original 
rescarch work undenaken bv me for the award of the degree of Bachelor of Business Administration 
- Executive I have completed this study under the supervision of Dr.Raksha Rajgopal. Assistant 
Professor. School of Commerce. 

Date: 

DECLARATION 

I also declare that this dissertation has not been submitted for the award of any degree. diploma. 
associate ship. fellowship or other title to any other Institution University. 

Agarwal 

Reg No:20201 BBA0204 

School of Commerce 

Presidency University 
Bengaluru 



PRESIDENCY UNIVERSITY 
Privates Urversity Es to n Karnataka State by Act No 4i o' 2013 

This is to certify that the project submitted by Sanjay Agarwal (Reg. No:20201 BBA0204) titled A 
STUDY ON CONSUMER PREFERENCE TOWARDS CADBURY PRODUCTS is a record of 
research work done by him/her during the academic year 2022-2023 under my supervision in partial 

Place: Bengaluru 

fulfillment for the award of Bachelor of Business Administration. 

Date: 

This project has not been submitted for the award of any degree, diploma, associate ship. fellowship 
or other title to any other Institution/University. 

CERTIFICATE 

D Yinay Joshi 
Associate Dean 
Schal of omon 

Uniuersdy 

Dr.Raksha Rajgopal 

Assistant Professor 

School of Commerce 

Presidency University 

Bengaluru 



GAIN NOFEKUNLEDEE PRESIDENCY UNIVERSITY Puvata UnersityEstd. in Kanatoka Stetu by tct No. 41 of 2013 

REPORT 

ON 

MASTER PROGRAM IN RESEARCH ONAPPLICATION OF SIX SIGMA 
MANAGEMENT IN PROJECT MANAGEMENT" 

Submitted in partial fulfilment of the requirements for the award of the 
degree of 

BACHELOR OF BUSINESS ADMINISTRATION 
OF 

PRESIDENCY UNIVERSITY 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

By 
SHAIK AMANULLA 

20201BBA0211 

Submitted to 

SASWATI ROY CHEL 

VEARS 
WSDOIM 

PRESIDENCY UNIVERSITY 

2021-2023 



I hercby declare that "RESEARCH ON APPLICATION OF SIX SIGMA MANAGEMENT 
IN PROJECT MANAGEMENT" is the result of the project report analysis carried out by me 
under the guidance ofAssociate Professor Saswati Roy Chel in partial fulfilment for the award 
of Bachelor Business Administration by Presidency University. I also declare that this study is the 
outcome of my own efforts and that it has not been submitted to any other university or Institute 
for the award of any other degree or Diploma or Certificate. 

Place: Bangalore 
Date: 

DECLARATION BY THE STUDENT 

e: 0s/o4/20 3 
Name: ShaikAmanulla 
Register no: 2020IBBA021| 



This is to certify that the dissertation titled" RESEARCH ON APPLICATION OF SIX SIGMA 
MANAGEMENT IN PROJECT MANAGEMENT "is an original work of Mr. SHAIK 
AMANULLA bearing University Register Number 20201 BBA0211 and is being submittedin 
partial fulfilment for the award of the Bachelor's Degree in Business Administration of 
Presidency University. The report has not been submitted earlier either to this University 
/Institution for the fulfilment of the requirement of a course of study. Mr. Shaik Amanulla is 
guided by Saswati Roy Chel who is the Faculty Guide as per the regulations of Presidency 

University 

DR. VIKAY JOSHI 

Associate Dean 

School of Commerce 

Presidency University 

CERTIFICATE BY THE GUIDE 

Bengaluru 

Signature of Faculty Guide 
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A STUDY ON THE RO0LE OF CORPORATE SsOCIAL RESPONSIBILITY 
(CSR) IN CORPORATE BRAND BUILDING 

A PROJECT 

Submitted by 

SHARUKH M RASOOL 

(20201BBA0213) 

Under the Guidance 

of 

Dr. Raksha Rajgopal 

Deshbhag. 
Assistant Professor 

In Partial Fulfillmen of the Requirements for the Award of the Degree of 
BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNONLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 

MARCII 2023 



1. SHARUKH MRASOOL (20201BBA0213) hereby declarc that the project. itled "A STUDY ON 
THE ROLE OF CORPORATE sOCIAL RESPONSIBILITY (CSK) IN CORPORATE 
BRAND BUILDING"" is a record of original research work undertaken by me for the award of the 
degree of Bachelor of Business Administration -Executive. I have completed this study under the 
<upervision of Dr. Raksha Rajgopal Deshbhag, Assistant Professor, School of Commerce 

l also declare that this dissertation has not been sulbmitted for the award of any degree, diploma. 
associateship. fellowship or other title to any other Institution/University 

Place: Bengaluru 

DECLARATION 

Date: o5|06/2 028 

SHARUKH M RASOOL 

Reg No: 20201 BBA0213 
School of Commerce 

Presidency University 

Bengaluru 



This is to certly that the projcct subnuttcd by SIARUKH MRASOOL (20201BBA0213) ttled A STUDY 
ON "THE ROLE OF CORIPORATE SOCIAL RESPONSIBILITY (CSR) IN CORPORATE BRAND 
BUILDING" s a record of research work done by him durnp the academic year 2022-2023 under my 
supervision in partial iultillment for the award of Bachclor of Business A dmin1stration 

This project has not bcen submittcd for the award of any degrec, diploma, associateship. fellowship or other (itle 
to any otlher Institution/University. 

Place Bengaluru 

Date: 

Dr Vinay Joshi 

sociate Dean 
ol of Commerce 

CERTIEICATE 

deney University 

ngaluru 

2 

Dr. Raksha Rajgopal Deshbhag 
Assistant Professor 

School of Commerce 

Presidency University 
Bengaluru 



PRESIDENCY UNIVERSITY 
Private University Estd. in Karnataka State by Act No. 41 of 2013 

INSTAGRAM/ META MARKETING AND ADVERTISING 
WITH ITS IMPACT ON CONSUMER PURCHASE 

DECISIONS. 

A PROJECT 

Submitted by 
SHENMETHA PRADEEP CHAGAL 

(20201BBA0214) 

Under the Guidance of 
Dr. RAKSHA 

Assistant Professor 

In Partial Fulfilment of the Requirements for the Award of the Degree 
of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 
June 2023 



of Commerce. 

DANERTSIN 

I Shenmetha Pradeep Chagal (20201 BBAO02 14) hereby declare that the project. titled 
INSTAGRAM/META MARKETING AND ADVERTISING WITH ITS IMPACT ON 

CONSUMER PURCHASE DECISIONS is a record of original research work undertaken 
by me for the award of the degree of Bachelor of Business Administration - E-commerce. I 
have completed this study under the supervision of Dr. Raksha, Assistant Professor, School 

Place: Bengaluru 

DECLARATION 

Date: 

NSUNIEIRPURCHASEDEGISIONS 

I also declare that this dissertation has not been submitted for the award of any degree, 

diploma, associate ship, fellowship or other title to any other Institution/University. 

Shenmetha Pradeep Chagal 
Reg No: 20201BBA0214 

School of Commerce 

Presidency University 

Bengaluru 



This is to certify that the projcct submitted by SHENMETIHA PRADEEP CHAGAL (Reg. No: 2020BBA0214) itled INSTAGRAM/META MARKETING AND ADVERTISING WITH ITS IMPACT ON CONSUMER PURCHASE DECISIONS is a record of research work done by him/her during the academic year 2022-2023 under my supervision in partial fulillment for the award of Bachelor of Business Administration. 

This project has not been submitted for the award of any degree, diploma, associateship. 
fellowship or other title to any other Institution/University. 

Place: Bengaluru 

Date: 

Dr. Vinay Joshi 
Associate Dean 

School of Commerce 

CERTIFICATE 

Presidency University 

Bengaluru 

Dr. RAKSHA 

Assistant Professor 

Commerce) 

School of Commerce 

Presidency University 
Bengaluru 

Name- Shenmetha Pradeep Chagal (20201BBA02 14) Class- BBA (B 

15103 





A study on the factors influencing employees to associate with prospective 

employers at Folkfactor Technologies in Bangalore region 

:'\ PROJECT 

Submitted by 

Shivangi Goel 

20201BBA0216 

Under the Guidance of 

Dr. Anouja Mohanty 

In Partial Fulfilment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 

REACH GREATER HEIGHT~ 

SCHOOL OF MANAGEMENT 

Presidency University 

Bangalore -2023 

I • 



DECLARATION 

I Shivangi Goel (20201 BBA0216) hereby declare that the proj~t, titled A STUDY ON THE 

FACTORS INFLUENCING EMPLOYEES TO ASSOCL.\TE \V!TH PROSPECTIVE 

EMPLOYERS AT FOLKPACTOR "fl~CHNOLOGlES IN BANGALORE REGION is a 

record of original research work ,mJ.crcaken by me for 1J-.;,.: t>..'.v~:d r.,f ~,~ d~i;l'eC of Bachelor of 

Business Administration - Execntivt. J have compkted •t~.i.ll m1J.ly uri.:n£for ah~ supervision of Dr. 

Anouja Mohanty, Associate Profos:mr, School of Mamge;me!il.t 

I also declare that this dissertation has not been submitted for the awt.rd of any degree, diploma, 

associateship, fellowship, or other title to any other Institution/University. 

Place: Bangalore 

Date: 6-:- b .... J.ocl3 

2 

~ -
Shiv~el 

20201BBA0216 

School of Management 

Presidency University 

Bangalore 



CERTIFICATE 

This is to certify that the project submitted by Shivangi Goel titled A STUDY ON FACTORS 

INFLUENCING EMPLOYEES TO ASSOCIATE VVITii PROSPECTIVE 

EMPLOYERS AT FOLKFACTOR TECHNOLOGIES iN BANGALORE REGION is a 

record of research work done by him/her during the academic year 2023--2024 under my 

supervision in partial fulfilment for the award of Bachelor of Husk:~~:;, Administration. 

This project has not been submitted for the award of any d,egr~e, diploma, associateship, 

fellowship, or other title to any other Institution/University. 

Place: Bangalore 

Date: '5 - (, ,.. J. o~3 

Dr.V~ 

Associate Dean School of Commerce 

Presidency University 

Bengaluru 

Dr. Anouja Mohanty 
Assistant Professor 
School of Commerce 

· Presidency University 
- -- --- -

~~ 
Shivangi Goel 

20201BBA0216 

School of Management 

Presidency University 

Bangalore 



PRESIDENCY UNIVERSITY 
Private University Estd, in Karnataka State by Act No. 41 of 2013 

Major factors affecting profitability of sugar industr 

A DISSERTATION PROJECT 

Submitted by 
SOURAB SADASHIV MARABASANNAVAR 

(20201BBA9002) 

Under the Guidance of 

Prof. SASWATI ROY CHEL 

Assistant Professor 

In Partial Fulfilment of the Requirements for the Award of the 

Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 

March 2023 



DECLARATION 

I SOURAB SADASHIV MARABASANNAVAR (20201BBA9002) hereby declare 
that the project, titled MAJOR FACTORS AFFECTING PROFITABILITY OF 
SUGAR INDUSTRIES is a record of original research work undertaken by me for the 
award of the degree of Bachelor of Business Administration - Executive. I have 
completed this study under the supervision of Prof. SASWATI ROY CHEL, Assistant 
Professor, School of Commerce. 

I also declare that this dissertation has not been submitted for the award of any degree, 
diploma, associateship, fellowship, or another title to any other Institution/University. 

Place: Bengaluru 
Date: 16/03/2023 

SOURAB SADASHIV MARABASANNAVAR 
20201BBA9002 

School of Commnerce 

Presidency University 
Bengaluru 



This Is to certit that the proeet submtted by SOURAB SADASHIV 
MARABAS(\\A AR (2020|BBA9002) itled A STUDY ON MAJOR FACTORS 
AFFECTING PROFT \BILITY OF SUGAR INDUSTRIES is a record of rescarch 

work done by h1m durng the academe year 2022-2023 under my supervIsion in partial 
fulfilment for the an ard of Bachelor of Business Administration. 

Ihis propct has not been subm1tted for the award of any degree, diploma, associateship. 
fellow ship. or another ttle to any other Institution University 

DR VI} JOSHI 

\sociate Dean 

School of Commerce 

Presideney laiversity 

CERTIFICATE 

Bengaluru 

Place Bengaluru 
Date: l6 03 2023 

Prof. SASWATI ROY CHEL 
Assistant Professor 

School of Commerce 
Presidency University 

Bengaluru 
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THE CONFUSION OF CONTENT 

MARKETING 

A PROJECT 

Submitted by 
BS Sujith Kumar Reddy 

(20201BBA0236) 

Under the Guidance of 
Dr. Raksha 

Assistant Professor 

In Partial Fulfilment of the Requiremenis for the Award of the 
Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 

PRESIDENCY UNIVERSITY 

2023 



IBS Sujith Kumar Reddy (20201BBA0236) hereby declare that the project, titled The 

Confusion of Content marketing is a record of original research work undertaken by me 

for the avward of the degree of Bachelor of Business Administration - Executive. I have 

completed this study under the supervision of Dr. Ralkshs, Assistant Profeesor, School of 

Management 

DECLARATION 

I also declare that this dissertation has not been submitted for the award of any degree, 
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