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1, Abdul Fathaah (20201BBD0001 ) hereby declare that the project, titled "A STUDY ON THE 
IMPACT OF CUSTOMER RELATIONSHIP MANAGEMENT (CRM) ON E-BUSINESS" is 
a record of original research work undertaken by me for the award of the degree of Bachelor of 

Business Administration - Executive. I have completed this study under the supervision of Dr. P.S 
Joan Kingsley, Assistant Professor, School of Commerce. 

DECLARATION 

I also declare that this dissertation has not been submitted for the award of any degree, 

diploma, associateship, fellowship or other title to any other Institution/University 

Place: Bengaluru 

Date: 

Abdul Fathaah Bin 

Faizal 
20201BBD0001 

School of Commerce 

Presidency University 
Bengaluru 



This is to certify that the project submitted by ABDUL FATHAAH BIN FAIZAL (Reg. No: 
20201BBDO001) titled �A STUDY ON THE IMPACT OF CUSTOMER RELATIONSHIP 

MANAGEMENT (CRM) ON E-BUSINESS" is a record of research work done by him during the 

academic year 2022-2023 under my supervision in partial fulfillment for the award of Bachelor of 

Business Administration. 

This project has not been submitted for the award of any degree, diploma, associateship, fellowship 

or other title to any other Institution/University. 

Place: Bengaluru 

Date: 

CERTIFICATE 

Dr. Vinay Joshi 
Associate Dean 

School of Commerce 

Presidency University 

Bengaluru 
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Dr. P.S Joan Kingsly 
Assistant Professor 

School of Commerce 
Presidency University 
Bengaluru 
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Submitted by 
AKASH KVS 
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Under the 

Guidance of 

Dr. P.S. Joan Kingsley 

Assistant Professor 

In Partial Fulfillment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 

JUNE 2023 
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This is to certify that the project submitted by AKASH KvS (Reg. No: 20201BBDO0) 
titled A Study on social media marketing strategies in the 

fast-food sector is a record of research work done by him during the academic year 2022 
2023 under my supervision in partial fulfillment for the award of Bachelor of Business 
Administration. 

This project has not been submitted for the award of any degree, diploma, associateship, 
fellowship or other title to any other Institution/University. 

Place: Bengaluru 

Date: 05|/25 

CERTIFICATE 

DR. VINAY JOSHI 
ASSOCIATE DEAN 
SCHOOL OF COMMERSE 
PRESIDENCY UNIVERSITY 

Dr. P.S. Joan Kingsly 
Associate Professor 

School of Commerce 

Presidency University 
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Paid Ad Campaigns for An Organization 
(Neil Patel Digital India - NPDI) 

A PROJECT 

Submitted by 

ANOOP SAI MH 

(20201BBDO005) 

Under the Guidance of 

Dr. JOAN KINGSLY 

Assistant ProfesSor 

In Partial Fulfilment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 

JUNE 2023 



I ANOOP SAI MH (Reg. No: 20201 BBDO005) hereby declare that the project, titled 
Paid Ad Campaigns for An Organization (Neil Patel Digital India - NPDI), is a record of 
original research work undertaken by me for the award of the degree of Bachelor of 

Business Administration � Executive. I have completed this study under the supervision of 

Dr. JOAN KINGSLY Assistant Professor, School of Commerce. 

DECLARATION 

I also declare that this dissertation has not been submitted for the award of any degree, 

diploma, associateship, fellowship, or other title to any other Institution/University. 

Place: Bengaluru 

Date: 

ANOOP SAI MH 
Reg No: 20201BBD0005 

School of Commerce 

Presidency University 
Bengaluru 



This is to certify that the project submitted by ANOOP SAI MH 
(Reg. No: 20201 BBDO005) titled Paid Ad Campaigns for An Organization (Neil Patel 

Digital India - NPDI) is a record of research work done by him during the academic 

year 2022-2023 under my supervision in partial fulfillment for the award of Bachelor 
of Business Administration. 

CERTIFICATE 

This project has not been submitted for the award of any degree, diploma, 

associateship, fellowship or other title to any other Institution/University. 

Place: Bengaluru 

Date: 

Dr. Vinay Joshi 
Associate Dean 

School of Commerce 

Presidency University 
Bengaluru 

Dr. JOAN KINGSLY 
Assistant Professor 

School of Commerce 
Presidency University 

Bengaluru 



PRESIDENCY UNIVERSITY 
Private University Estd. in Karnataka State by Act No. 41 of 2013 

IMPACT OF SOCIAL MEDIA MARKETING ON 

ONLINE BUSINESSES. 

A PROJJECT 

Submitted by 

ANUSREE SUPREET 

(20201BBD0006) 

Under the Guidance of 

Dr. P.S. Joan Kingsly 

Assistant Professor 

In Partial Fulfliment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

RE ACH CEEATE HE HI 

SCHOOL OF COMMERCE 

MARCH 2023 



I Anusree Supreet (20201BBDOO06) hereby declare that the project, titled IMPACT OF SOCIAL 
MEDIA MARKETING ON ONLINE BUSINESSES is a record of original research work 
undertaken by me for the award of the degree of Bachelor of Business Administration. I have 

completed this study under the supervision of Dr. P.S. Joan Kingsly, Assistant Professor School of 

Commerce. 

DECLARATION 

I also declare that this dissertation has not been submitted for the award of any degree, 

diploma, associate ship, fellowship or other title to any other Institution/University 

Place: Bengaluru 

Date: 

Anusree Supreet 

(20201BBD0006) 
School of Commnerce 

Presidency University 
Bengaluru 



This is to certify that the project submitted by Anusree Supreet (20201BBD0006) titled IMPACT 
OF SOCIAL MEDIA MARKETING ON ONLINE BUSINESSES is a record of research work 

done by her during the academic year 2022-2023 under my supervision in partial fulfillment for the 
award of Bachelor of Business Administration. 

This project has not been submitted for the award of any degree, diploma, associate ship, fllowship 
or other title to any other Institution/University. 

Place: Bengaluru 

Date: 

CERTIFICATE 

Dr. VINAY JOSHI 
Associate Dean 

School of Commerce 

Presidency University 

Bengaluru 

Dr. P.S. Joan Kingsly 
Assistant Professor 

School of Commerce 

Presidency University 
Bengaluru 



PRESIDENCY UNIVERSITY 
- Private University Estd. in Karnataka State by Act No. 41 of 2013 

A STUDY ON SOCIAL MEDIA MARKETING STRATEGY FOR 
STARTUPS IN SOUTHERN INDIA 

A PROJECT 

Submitted by 
Archana Anilkumar 

(20201BBDO007) 

Under the 

Guidance of 

Dr. P.S. Joan Kingsly 
Assistant Professor 

In Partial Fulfillment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

AIN MOORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF MANAGEMENT 

JUNE 2023 



I, Archana Anilkumar (20201BBD0007) hereby declare that the project, titled "A 
STUDY ON SOCIAL MEDIA MARKETING STRATEGY FOR STARTUPS IN 
SOUTHERN INDIA" is a record of original research work undertaken by me for the 

award of the degree of Bachelor of Business Administration - Executive. I have 
completed this study under the supervision of Dr. PS. Joan Kingsly Assistant 

Professor, School of Commerce. 

DECLARATION 

| also declare that this dissertation has not been submitted for the award of any 

degree, diploma, associateship, fellowship or other title to any other 

Institution/University 

Place: Bengaluru 

Date: s o6llD3 Archana Anilkumar 

Reg No: 20201BBD0007 

School of Commerce 

Presidency University 

Bengaluru 
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This is to certify that the project submitted by Archana Anilkumar (Reg. No: 
20201BBDO007) titled A STUDY ON SOCIAL MEDIA MARKETING STRATEGY FOR 
STARTUPS IN SOUTHERN INDIA is a record of research work done by him during the 
academic year 2022-2023 under my supervision in partial fulfillment for the award of 
Bachelor of Business Administration. 

This project has not been submitted for the award of any degree, diploma, 
associateship, fellowship or other title to any other Institution/University. 

Place: Bengaluru 
Date: 

Dr. VINAY JOSHI 

Associate Dean 

CERTIFICATE 

School of Commerce 

Presidency University 

Bengaluru 

Dr. P.S. Joan Kingsly 
Assistant Professor 
School of Commerce 

Presidency University 
Bengaluru 



PRESIDENCY UNIVERSITY 
Private University Estd. in Karnataka State by Act No. 41 of 2013 

A STUDY ON THE ROLE OF CORPORATE SOCIAL RESPONSIBILITY 
(CSR) IN CORPORATE BRAND BUILDING 

A PROJECT 

Submitted by 

Arshad C 

(20201BBDO008) 

Under the Guidance 

of 

Dr. P.S. Joan Kingsly 

Assistant Professor 

In Partial Fulfillment of the Requirements for the Award of the Degree of 
BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOVWLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 

MARCH 2023 



1, Arshad C (20201 BBDO008) hereby declare that the project, titled *A STUDY ON THE 

ROLE OF CORPORATE SOCIAL RESPONSIBILITY (CSR) IN CORPORATE 

BRAND BUILDING" is a record of original research work undertaken by me for the award of 

the degree of Bachelor of Business Administration � Executive. I have completed this study 

under the supervision of Dr. P.S. Joan Kingsly Assistant Professor, School of Commerce. 

DECLARATION 

I also declare that this dissertation has not been submitted for the award of any degree, 

diploma, associateship, fellowship or other title to any other Institution/University 

Place: Bengaluru 

Date 

ARSHAD C 

20201 BBDO008 

School of Commerce 

Presidency University 

Bengaluru 



This is to certify that the project submitted by Arshad C (Reg. No: 20201BBDO008) titled A 
STUDY ON THE ROLE OF CcORPORATE SOCIAL RESPONSIBILITY (CSR) 
IN CORPORATE BRAND BUILDING is a record of research work done by him during the 

academic year 2022-2023 under my supervision in partial fulfilment for the award of Bachelor of 

Business Administration. 

This project has not been submitted for the award of any degree, diploma, associateship, fellowship 

or other title to any other Institution/University. 

Place: Bengaluru 

CERTIFICATE 

Date: 

Dr. Vinay Joshi 
Associate Dean 

School of Commerce 

Presidency University 

Bengaluru 

Dr. P.S. Joan Kingsly 

Assistant Professor 

School of Commerce 

Presidency University 

Bengaluru 



PRESIDENCY UNIVERSITY 
Private Universily Estd. in Karnataka State by Act No. 41 of 2013 

SEO ANALYSIS ON UNIVERSITY WEBSITES AT BANGALORE. 

A PROJECT: 

Submitted by: -

ASHISH RAJAN TIGGA. 

Under the Guidance of: 

DR. P.S. JOAN KINGSLY 

Assistant Professor 

In Partial Fulfillment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION. 

GAIN MORE KNOWLEDGE 
REACH GRREATER HEIGHTE 

SCHOOL OF COMMERCE 

MARCH 2023 



I Ashish Rajan Tigga (20201 BBDO009:) hereby declare that the project, titled, 
"SEO ANALYSIS ON UNIVERSITY WEBSITES AT BANGALORE" is a 

record of original research work undertaken by me for the award of the degree 
of Bachelor of Business Administration � Executive. I have completed this 

study under the supervision of DR. P.S. JOAN KINGSLY, Assistant 

Professor, School of Commerce. 

DECLARATION: 

I also declare that this dissertation has not been submitted for the award of any 

degree, diploma, associateship, fellowship or other title to any other 

Institution/University. 

Place: Bengaluru 

Date: .6/05/2023 

Ashish Rajan Tigga 

Reg No: - 20201BBD0009 

School of Commerce 

Presidency University 

Bengaluru. 



This is to certify that the project submitted by Ashish Rajan Tigga (Reg. No: 

20201BBDO009) titled "SEO ANALYSIS ON UNIVERSITY WEBSITES AT 

BANGALORE" is a record of research work done by him/her during the academic year 

2022-2023 under my supervision in partial fulfillment for the award of Bachelor of Business 

Administration. 

This project has not been submitted for the award of any degree, diploma, associateship, 

fellowship or other title to any other Institution/University. 

Place: Bengaluru 

Date: 6/05/2023 

Dr. VINAY JOSHI 

Associate Dean 

School of Commerce 

CERTIFICATE: 

Presidency University 

Bengaluru 

DR. P.S. JOAN KINGSLY 

Assistant Professor 

School of Commerce 

Presidency University 

Bengaluru. 



PRESIDENCY UNIVERSITY 
Private University Estd. in Karnataka State by Act No. 41 of 2013 

A STUDY ON ROLE OF PERSONALISATION IN DIGITAL 

MARKETING 

A PROJECT 

Submitted By 

Bhaskarjya Chetia 

(20201BBD0011) 

Under the Guidance of 

Dr. P.S Joan Kingsly 

Assistant Professor 

In Partial Fulfillment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
RLACH GRLATLRHL IGIIL S 

SCHOOL OF COMMERCE 

MARCH 2023 



I, Bhaskarjya Chetia (20201BBD001 1) hereby declare that the project, titled �A STUDY ON 
THE ROLE OF PERSONALIZATION N CONTEXT TO DIGITAL MARKETING" is a 

record of original research work undertaken by me for the award of the degree of Bachelor of 

Business Administration - Executive. I have completed this study under the supervision of Dr. Dr. 

P.S Joan Kingsly, Assistant Professor, School of Commerce. 

I also declare that this dissertation has not been submitted for the award of any degree, diploma, 

associateship, fellowship or other title to any other Institution/University 

Place: Bengaluru 

DECLARATION 

Date: s/o6/2925 

Bhaskarjya Chetia 

Reg No: 20201BBDOO11 

School of Commerce 

Presidency University 

Bengaluru 



This is to certify that the project submitted by Bhaskariva Chetia (20201BBD0011) 

titled ASTUDY ON THE ROLE OF PERSONALIZATION IN CONTEXT TO DIGITAL 

MARKETING is a record of research work done by him during the academic year 2022- 2023 

under my supervision in partial fulfillment for the award of Bachelor of Business Administration. 

CERTIFICATE 

This project has not been submitted for the award of any degree, diploma, associateship, 

fellowship or other title to any other Institution/University. 

Place: Bengaluru 

Date: 5/o6|2025 

Dr. P.S Joan Kingsly 

Assistant Professor 

School of Commerce 

Presidency University 

Bengaluru 



PRESIDENCY UNIVERSITY 
Private University Estd. in Kanataka State by Act No. 41 of 2013 

Impact of Social Media on Consumer Behavior in Digital 

Marketing 

Submitted in partial fulfilment of thc requirements for the award of the 

Degree of Bachelor of Business Administration of Presidency University 

By 

Dhruv Taneja 

Reg. No. 20201 BBDO013 

Under the guidance of 

Dr. P.S. Joan Kingsly 
Assistant Professor 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF MANAGEVMENT 

Presidency University 
BANGALORE 2022 



DECLARATION 

I Dhruv Taneja (20201 BBDO013) hereby declare that the project, titled, "The Impact of 
social media on Consumer Behavior in Digital Marketing." is a record of original 
research work undertaken by me for the award of the degree of Bachelor of Business 

Administration - Executive. I have completed this study under the supervision of 

Dr. P. S. Joan Kingisy, Assistant Professor. Sehool of Management. 

I also declare that this dissertation has not been submitted for the award of any degree, 

diploma, associateship. fellowship or other title to any other Institution University. 

Place: Bengalunu 

Dhruv Taneja 
2020|BBDO013 

School of Management 
Presideney University 

Bangalore 



This is to certify that the project submitted by Dhruv Taneja (20201BBD0013) tçtled 
The Impact of social media on Consumer Behavior in Digital Marketing" is a 

record of research work done by him/her during the academic year 2022-2023 under my 

supervision in partial fulfillment for the award of Bachelor of Business Administration. 

This project has not been submitted for the award of any degree, diploma, associateship, 
fellowship or other title to any other Institution/University. 

Place: Bengaluru 

Date: 

Dr. Vinay Joshi 

Associate Dean 

CERTIFICATE 

School of Commerce 

Presidency university 

Bangalore 
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Dr. P. S. Joan Kingsly 
Assistant Professor 

School of Management 
Presidency University 

Bangalore 



ACM ORSAISA NEIOMIG 

PRESIDENCY UNIVERSITY 
Private University Estd. in Karnataka State by Act No. 41 of 2013 

"A STUDY ON THE SEO COMPETITOR ANALYSIS OF BIG BASKET" 

A PROJECT 

Submitted by 

EJARLA VARSHITHA 

(20201BBDO014) 

Under the 

Guidance of 

Dr. P.S. Joan Kingsly 
Assistant Professor 

In Partial Fulfillment of the Requirements for the Award of the Degree of 
BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 

JUNE 2023 



I, EJARLA VARSHITHA (20201BBDO014) hereby declare that the project, titled "A 

STUDY ON SEO COMPETITOR ANALYSIS OF BIG BASKET" is a record 

of original research work undertaken by me for the Award of the degree of Bachelor of 
Business Administration � Executive. | have completed this study under the supervision of 

Dr. P.S. Joan Kingsly Assistant Professor, the School of Commerce. 

| also declare that this dissertation has not been submitted for the award of any 

degree, diploma, associateship, fellowship, or other title to any other 

Institution/University 

Place: Bengaluru 

DECLARATION 

Date: o5/o6A0a3 

EJARLA VARSHITHA 

Reg No: 20201BBD0014 

School of Commerce 

Presidency University 

Bengaluru 



This is to certify that the project submitted by EJARLA VARSHITHA (20201BBD0014) titled 

"SEO COMPETITOR ANALYSIS OF BIG BASKET" is a record of research work done by him 

during the academic year 2022-2023 under my supervision in partial fulfillment for the award of 

Bachelor of Business Administration. 

This project has not been submitted for the award of any degree, diploma, 

associateship, fellowship, or other title to any other Institution/University. 

Place: Bengaluru 

Date: 05/06/20à3 

Dr. VINAY JOSHI 

Associate Dean 
School of Commerce 

CERTIFICATE 

Presiderncy University 
Bengaluru 

Dr. P.S. Joan Kingsly 
Assistant Professor 

School of Commerce 

Présidency 
University Bengaluru 



PRESIDENCY UNIVERSITY 
Private University Estd. in Karnataka State by Act No. 41 of 2013 

MEASURING THE IMPACT OF SOCIAL MEDIA THROUGH SOCIAL 
NETWORK ANALYSIS 

Submitted by 
HARSHAGNA REDDY VALLURU 

(20201BBD0015) 

Under the guidance of 
Dr.P.S. JOAN KINGSLY 

Assistant professor 

In partial fulfillment of the requirements for the award of the degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWL EOCt 

REACHGREATERHE-IGH| 

SCHOOL OF MAMAGEMENT 

MAY -2023 



I, HARSHAGNA REDDY VALLURU (20201BBDO015) hereby declare that the project, titled 
"MEASURING THE IMPACT OF SOCIAL MEDIA THROUGH SOCIAL NETWORK 
ANALYSIS` is a record of original research work undertaken by me for the award of the degree of 

bachelor of business administration -Executive.I have completed this study under the supervision 
of Dr.P.S. Joan Kingsly, Assistant professor, School of commerce. 

DECLARATION 

I also declare that this dissertation has not been submitted for the award of any degree, diploma, 

associateship, fellowship, or other title to any other institutionuniversity. 

Place: Bengaluru 

Date: 05|o6l02 
HARSHAGCA REDDY VALLURU 

Reg No:20201BBD0015 
School of commerce 

Presidency university 
Bengaluru 



CERTIFICATE 

This is to cotify that the project submitted by HARSHAGNA REDDY VALLURU 
(20201BBDO015) titled' MEASURING THE IMPACT OF SOCIAL MEDIA THROUGH 
SOCIAL NETWORK ANALYSIS" is a record of research work done by her during the academic 
year 2022-2023 under my supervision in partial fulfillment or the award of Bachelor of Business 
Administration 

This project has not been submitted for the award of any degree, diploma, associateship, fellowship 
or other title to any institutionuniversity. 

Dr. VINAY JOSHI 
Associate dean 

School of commerce 

Presidency University 

Dr. P.S.JOAN KINGSLY 
Assistant professor 

School of commerce 

Presidency university 
Bengaluru 
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CERTIFICATE 

This is to certify that the dissertation titled A STUDY ON 
ACCEPTABILITY OF UNIFIED PAYMENT INTEREACE IN INDIA" 

is an origin bearing University Register Number 20202BBA0199 and 
is being submitted by SAHIL SHAFI in partial fulfillment for the 
award of the Bachelor's Degree in Business Administration of 
Presidency University. The report hasnot been submitted earlier 
either to this University Institution for the fulfillment of the 
requirement of a course of study Mr.SAHIL SHAFI isguided by 
DR.RAKSHA DESHBHAG. 

DR .RAKSHA DESHBAG 

Assistant professor 

School of commerce 

Presidency university Bangalore 

Asoaakk 

Joshi 

Dean 
Schoo o Commrce 



DECLARATION 

I hereby declare that"A STUDY ON ACCEPTABILITY OF UNIFIED 
PAYMENT INTERFACE IN INDIA" is the result of the project work 

carried out by me under theguidance of Dr.RAKSHA DESHBHAG in 
partial fulfillment for the award of Bachelor's Degree in Business 

Administration by Presidency. 

Ialso declare that this project is the outcome of my own efforts and that it has 

not been submitted to any other university or Institute for the award of any 

other degree or Diploma or Certificate. 

Place: BANGALORE 

Date :05.06 23 

Register Number: 20202BBA0199 

Name: SAHIL SFAl-l 









PRESIDENCY UNIVERSITY 
Private University Estd. in Karnataka State by Act No. 41 of 2013 

INSTAGRAM/ META MARKETING AND ADVERTISING 
WITH ITS IMPACT ON CONSUMER PURCHASE 

DECISIONS. 

A PROJECT 

Submitted by 
SHENMETHA PRADEEP CHAGAL 

(20201BBA0214) 

Under the Guidance of 
Dr. RAKSHA 

Assistant Professor 

In Partial Fulfilment of the Requirements for the Award of the Degree 
of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 
June 2023 



of Commerce. 

DANERTSIN 

I Shenmetha Pradeep Chagal (20201 BBAO02 14) hereby declare that the project. titled 
INSTAGRAM/META MARKETING AND ADVERTISING WITH ITS IMPACT ON 

CONSUMER PURCHASE DECISIONS is a record of original research work undertaken 

by me for the award of the degree of Bachelor of Business Administration - E-commerce. I 
have completed this study under the supervision of Dr. Raksha, Assistant Professor, School 

Place: Bengaluru 

DECLARATION 

Date: 

NSUNIEIRPURCHASEDEGISIONS 

I also declare that this dissertation has not been submitted for the award of any degree, 

diploma, associate ship, fellowship or other title to any other Institution/University. 

Shenmetha Pradeep Chagal 

Reg No: 20201BBA0214 

School of Commerce 

Presidency University 

Bengaluru 



This is to certify that the projcct submitted by SHENMETIHA PRADEEP CHAGAL (Reg. No: 2020BBA0214) itled INSTAGRAM/META MARKETING AND ADVERTISING WITH ITS IMPACT ON CONSUMER PURCHASE DECISIONS is a record of research work done by him/her during the academic year 2022-2023 under my supervision in partial fulillment for the award of Bachelor of Business Administration. 

This project has not been submitted for the award of any degree, diploma, associateship. 
fellowship or other title to any other Institution/University. 

Place: Bengaluru 

Date: 

Dr. Vinay Joshi 

Associate Dean 

School of Commerce 

CERTIFICATE 

Presidency University 

Bengaluru 

Dr. RAKSHA 

Assistant Professor 

Commerce) 

School of Commerce 

Presidency University 

Bengaluru 

Name- Shenmetha Pradeep Chagal (20201BBA02 14) Class- BBA (B 

15103 





PRESIDENCY UNIVERSITY 
Private University Estd. in Karnataka State by Act No, 41 of 2013 

A STUDY ON THE RO0LE OF CORPORATE SsOCIAL RESPONSIBILITY 
(CSR) IN CORPORATE BRAND BUILDING 

A PROJECT 

Submitted by 

SHARUKH M RASOOL 

(20201BBA0213) 

Under the Guidance 

of 

Dr. Raksha Rajgopal 

Deshbhag. 
Assistant Professor 

In Partial Fulfillmen of the Requirements for the Award of the Degree of 
BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNONLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 

MARCII 2023 



1. SHARUKH MRASOOL (20201BBA0213) hereby declarc that the project. itled "A STUDY ON 
THE ROLE OF CORPORATE sOCIAL RESPONSIBILITY (CSK) IN CORPORATE 
BRAND BUILDING"" is a record of original research work undertaken by me for the award of the 
degree of Bachelor of Business Administration -Executive. I have completed this study under the 
<upervision of Dr. Raksha Rajgopal Deshbhag, Assistant Professor, School of Commerce 

l also declare that this dissertation has not been sulbmitted for the award of any degree, diploma. 
associateship. fellowship or other title to any other Institution/University 

Place: Bengaluru 

DECLARATION 

Date: o5|06/2 028 

SHARUKH M RASOOL 

Reg No: 20201 BBA0213 

School of Commerce 

Presidency University 

Bengaluru 



This is to certly that the projcct subnuttcd by SIARUKH MRASOOL (20201BBA0213) ttled A STUDY 
ON "THE ROLE OF CORIPORATE SOCIAL RESPONSIBILITY (CSR) IN CORPORATE BRAND 
BUILDING" s a record of research work done by him durnp the academic year 2022-2023 under my 
supervision in partial iultillment for the award of Bachclor of Business A dmin1stration 
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