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LHitesh Chowdary (20201 BBBO058) hereby declare that the project, titled A STUDY ON 
ABSENTEEISM AND ITS IMPACT ON ORGANIZATIONAL 

SUSTAINABILITY - REFERENCE TO IT 

EMPLOYEES 

DECLARATION 

SECTORS BENGALURU 0s a record of original research work undertaken by me for the award 

of the degree of Bachelor of Business Administration Executive. I have completed this study 

under the supervision of Dr.K.Thoufeeq Ahmed , Assistant Professor, School of Commerce. 

I also declare that this dissertation has not been submitted for the award of any degree, 

diploma,associate ship, fellowship, or other title to any other Institution/University. 

Place: Bengaluru 

Date: 
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L.Hitesh Chowdary 

Reg no. 20201BBB0058 

School of Commerce 

Presidency University 

Bengaluru 



This is to certify that the project submitted by L.Hitesh Chowdary (20201 BBBO058) titled A 

STUDY ON EMPLOYEES ABSENTEEISM AND ITS IMPACT ON ORGANIZATIONAL 

SUSTAINABILITY - REFERENCE TO IT 

SECTORS BENGALURU is a record of research work done by him/her during the academic 

year 2022-2023 under my supervision in partial fulfillment for the award of Bachelor of Business 

Administration. 

This project has not been submitted for the award of any degree, diploma, associate ship, 

fellowship, or other title to any other Institution/University. 

Place: Bengaluru 

:oset}no Date: 

Dr. VINAY JOSHI 

Associate Dean 

CERTIFICATE 

School of Commerce 

Presidency University 

Bengaluru 
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Dr.K.Thoufeeq 
Assistant Professor 

School of Commerce 

Presidency University 

Bengaluru 



RacN CREATER BIGMTS 

PRESIDENCY UNIVERSITY 
Private University Estd. in Karnataka State by Act No. 41 of 2013 

A study on customer satisfaction and loyalty toward durable goods reference to 
Urban consumer's of Bangalore. 

A PROJECT 

SUBMITEED BY 

Yarragangu Sasidhar 

(20201BBB0056) 

Under the Guidance of 

Dr. K.Thoufeeq Ahmed 

ASSISTANT PROFESSOR 

In partial fulfillment of requirements for the award of the degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF COMMERCE 
PRESIDENCY UNIVERSITY 

2023 



I Yaragangu Sasidhar (20201BBB0056) hereby declare that the project, titled A study on 

customer satisfaction and loyalty toward durable goods reference to Urban 

consumer's of Bangalore is a record of original research work undertaken by me for the award of 

he degree of Bacheior of Business Adminisiralivn� Execulive. I have cumpieied this siudy under 

the supervision of Dr.K.Thoufeeq Ahmed , Assistant Professor, School of Commerce. 

DECLARATION 

I aiso deciare that this dissertation has not been submitted for the award of any degree, 

diploma,associate ship, fellowship, or other title to any other Institution/University. 

Place: Bengaluru 

Date: 

2 

Y'aragangu Sasidhar 

Reg no. 20201 BBB0056 

School of Commerce 

Presidency University 

Bengaluru 



This is to certify that the project submitted by Yaragangu Sasidhar (20201BBB0056) titled A 

study on customer satisfaction and loyalty toward durable goods reference to Urban 

consumer's of Bangalore is a record of research work done by him/her during the academic year 

2022-2023 under my supervision in parlial fulfiliment fur the award of Bachelor of Business 

Administration. 

This project has not been submitted for the award of any degree, dipioma, associate ship, 

fellowship, or other title to any other Institution/University. 

Piace: Bengaiuru 

Date: 

Dr. VINAY JOSHI 

Associate Dean 

School of Commerce 

CERTIEICATE 

Presidency University 
Bengaluru 
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Dr.K.Thoufeeq Ahmed 

Assistant Professor 

School of Commerce 

Presidency University 

Bengaluru 



ACN ERFatea sEIONTrs 

PRESIDENCY UNIVERSITY 
Private University Estd. in Karnataka State by Act No. 41 of 2013 

STUDY ON EMPLOYEES JOB SATISFACTION WITH 
SPECIAL REFERNCE TO RETAIL INDUSTRY 

Project Report Submitted in Partial fulfilment of the requirement for the 
award of Degree of 

BACHELOR OF BUSINESS ADMINSTRATION(BBA) 

Submitted by 

SHASHANTH.M 

Reg. No: 20201BBB0039 

Under the guidance of 

DR K THOUFEEQ AHMED 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTS 

SCHOOL OF MANAGEMENT 

PRESIDENCY UNIVERSITY 

MAY 2023 



DECLARATION BY THE STUDENT 

I Shashanth M bearing Reg. No 20201bbb0039 hereby declare that this project report entitled A 
study on employee's job satisfaction in special reference with retail industry has been prepared 
by me towards the partial fulfilment of the requirement for the award of the Bachelor of Business 
Administration (BBA) of Degree under the guidance of prof.Dr Thoufeeq ahmed 

I also declare that this project report is my original work and has not been previously submitted for 
the award of any Degree, Diploma, Fellowship, or other similar titles. 

Signature 

Name: Shashanth M 

Register number:20201 BBB0039 

Place: Bangalore 

Date: 29-05-2023 



SIGNATURE 

Certified that this project report titled "A STUY ON EMPLOYEES JOB SATISAFACTION WITH SPECIAL 

REFERENCE TO RETAIL INDUSTRY" is the Bonafide work of "Shashanth M" who carried out the project work 

under my supervision in the partial fulfillment of the requirements for the award of the BBA degree. 

Prof Dr.k. Thoufeeq Ahmed 

Assistant Professor 

Chief Custodian Exams 

School of Commerce 

CERTIFICATE 

GAIN MORE KNOWLEDGE 

Presideney University Bangalore 

Dr. 

Cme e 

REACH GREATER HEIGHTE 



PRESIDENCY UNIVERSITY 
Private University Estd. in Karnataka State by Act No. 41 of 2013 

A STUDY ON THE WAGE DISCRIMINATION AND ITS EFFECTS ON 

JOB OUTCOMES 

A PROJECT 

Submitted by 
Vaishnavi M 

(20201BBB0051) 

Under the Guidance of 

Dr. K THOUFEEQ AHMED 

Assistant Professor 

In Partial Futfiiment of the Requirements for the Award of the Degree of 

BACHELOR OF BUSINESS ADMINISTRATION 

GAIN MORE KNOWLEDGE 
REACH GREATER HEIGHTs 

SCH0OL OF COMMERCE 

MARCH 2023 



I Vaishnavi M (Reg.No:20201BBBO051 )here by declare that the project, titled A STUDY 
ON THE WAGE DISCRIMINATION AND ITS EFFECTS ON JOB OUTCOMEis a 

record for original research work undertaken by me for the award of the degree of Bachelor 
of Business Administration- Executive. I have completed this study under the super vision of 
Dr.K THOUFEEQ AMHED, Assistant Professor, School of Commerce. 

DECLARATION 

lalsodeclarethatthisdissertationhasnotbeensubmittedfortheawardofanydegree,diploma,associat eship,fellowshipor othertitletoanyotherlnstitution/University. 

Place:Bengaluru 
Date: 

Vaishnavi M 

RegNo: 20201BBB0051 
School of Commerce 

Presidency University 
Bengaluru 



This is to certify that the project submitted by Vaishnavi M(Reg.No: 20201 BBB005 1) titled 
A STUDY ON THE WAGE DISCRIMINATION AND ITS EFFECTS ON JOB 

OUTCOMEisa record of research work done by him/her during the academic year 2022 
2023 under my supervision in partial fulfillment for the award of Bachelor of Business 

Administration. 

This project has not been submitted for the award of any degree. diploma, associateship. 
fellowshiporothertitleto any other institution/University. 

Place: Bengaluru 

Date: oso}2023 

CERTIFICATE 

A cociat pa 

Bongone 

Dr. K THOUFEEQ 
AMHED 

Assistant Professor 
School of Commerce 

Presidency University 
Bengaluru 
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