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Students are the fulcrum of the higher education system and the future of any nation.
Promoting their mental health and overall well-being is of utmost importance, as it directly
influences their academic performance, personal growth, and holistic development.
Recognizing this, the Ministry of Education (MoE) and the UGC have launched several
initiatives to support students’ well-being. Notable among these is the MANODARPAN
initiative, which provides psychological support to students. In addition, the UGC has issued
Guidelines for the Promotion of Physical Fitness, Sports, Students’ Health, Welfare, and
Psychological and Emotional Well-Being in Higher Educational Institutions.

In this direction, the Ministry of Health and Family Welfare (MoHFW) launched the Tele Mental
Health Assurance and Networking Across States (Tele MANAS) programme on October 10,
2022, coinciding with World Mental Health Day. This initiative aims to provide free, round-the-
clock tele-mental health services across the country, with a special focus on reaching
individuals in remote and underserved areas. Since its launch on 10" October 2022, Tele
MANAS has received an overwhelming response, handling over 23 lakh calls through 53
operational cells across all States and Union Territories. Services are available free of cost,
24x7, in 20 languages.

To meet the growing need for specialized care, the MoHFW piloted a Video Consultation
Platform in some selected states, which has now been expanded nationwide. This enables
real-time consultations with mental health professionals, particularly helping students in
remote or underserved areas.

To further enhance reach and accessibility, the English and Hindi version of the Tele MANAS
mobile application has been launched, and efforts are underway to introduce more regional
language versions. The QR code for the app is enclosed for sharing across digital platforms
and on the campus.

In this context, Higher Education Institutions (HEIs) are requested to help spread awareness
by:

1. Wide dissemination of the Tele MANAS helpline numbers - 14416 and 1800-891-4476
through websites, student handbooks, social media handles, and digital boards on
campuses.

2. Promotion and display of the Tele MANAS mobile application QR code in prominent
locations including notice boards, libraries, hostels, and counselling centres.
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3. Screening and streaming of IEC videos developed by the Ministry, tailored for different
demographics. These may be showcased during student orientations, wellness weeks,
and other relevant events. Google Drive Link for IEC

Videos: hitps://drive.google.com/drive/u/6/folders/1B EvQV3Gv80Moz x5T-
mhVoKsVCEWEKU.

4. Encourage faculty and student bodies to act as peer champions for mental health,
helping reduce stigma and improving service uptake.
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https://drive.google.com/drive/u/0/folders/1B_EvQV3Gv80Moz_x5T-mhVoKsVCEWEKU
https://drive.google.com/drive/u/0/folders/1B_EvQV3Gv80Moz_x5T-mhVoKsVCEWEKU

1-800 891 4416
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Annexure — 1

To download Tele MANAS app from the Google Playstore, you can follow any one of thefollowing steps:-
1. Scan the QR code given below to download the app on your android smartphone (OR)

2. You can directly download the app from the link given below (QR)

https://play.google.com/store/apps/details?id=org.telemanas.citizen

3. Open ‘Google Play store’ on your android device and search for ‘Tele MANAS’.Select the app and then download and install the same





